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White Paper

Implementing the AVS-01 Alarm Validation Scoring Standard
Enhancing Alarm Response Through Industry Collaboration

“By actively participating in this voluntary standard, monitoring
center leaders demonstrate their commitment to industry-wide best
practices, promoting a culture of collaboration and excellence in
alarm response.”

Summary

The AVS-01 Alarm Validation Scoring Standard represents a groundbreaking collaboration between the
alarm industry and public safety professionals aimed at improving alarm notifications and enhancing
alarm information. This white paper, which outlines the benefits and implications of its implementation,
is designed to motivate monitoring center leaders to actively participate in this voluntary standard. By
adopting the AVS-01 Standard, monitoring centers can significantly enhance their alarm response
processes, improve public safety outcomes, and contribute to industry-wide standardization and
efficiency.

Introduction

The alarm industry plays a vital role in protecting life safety and property by detecting alarm events and
requesting calls for service. However, the lack of standardized protocols and inconsistent alarm
information exchange has posed challenges for law enforcement agencies and Emergency
Communications Centers (ECCs). The AVS-01 Standard addresses these concerns and offers a
comprehensive framework to enhance alarm response processes.

The Importance of Standardization

Standardization is a fundamental aspect of any industry aiming for optimal efficiency and effectiveness.
By implementing the AVS-01 Standard, monitoring centers can ensure consistency in alarm
classification, enabling seamless communication with ECC Telecommunicators and facilitating informed
decision-making during alarm response. This voluntary standard establishes a reliable and scalable
metric for assessing alarm events, contributing to enhanced situational awareness, officer safety, and
resource allocation.

Key Benefits of AVS-01 Implementation

A. Better/Enhanced/More Targeted Response: Participating in AVS-01 brings the benefit of better,
enhanced, and more targeted response for monitoring centers. By adopting this standard,
monitoring centers can provide ECC Telecommunicators and law enforcement agencies with
specific alarm levels and comprehensive alarm information. This enables responders to prioritize
calls, allocate resources effectively, and develop appropriate response strategies, ultimately
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leading to more efficient and targeted response efforts. Enhanced response capabilities
contribute to improved public safety outcomes and enhance the overall effectiveness of alarm
systems.

B. Improved Relationship with Public Safety: Participation in AVS-01 facilitates improved
relationship with public safety agencies. By adopting a standardized approach to classifying and
communicating intrusion alarms, monitoring centers demonstrate their commitment to
collaboration and alignment with public safety best practices. This fosters stronger relationships
with ECCs and law enforcement agencies, leading to streamlined processes, enhanced
information sharing, and more effective coordination during alarm response. Improved
relationships contribute to a seamless and efficient alarm response ecosystem, benefiting both
the monitoring center and the public safety community.

C. Consistent Method of Classifying and Communicating Intrusion Alarms: AVS-01 provides
monitoring centers with a consistent method of classifying and communicating intrusion alarms.
This standardized approach ensures that alarm events are assessed and communicated in a
uniform manner, eliminating ambiguity and confusion. By adopting AVS-01, monitoring centers
can enhance their operational efficiency, facilitate smoother communication with ECC
Telecommunicators, and promote better information exchange with law enforcement agencies.
Consistency in classifying and communicating intrusion alarms leads to improved situational
awareness, enhanced officer safety, and optimized resource allocation, resulting in more
effective and reliable alarm response processes.

Industry Collaboration and Best Practices

The AVS-01 Standard represents a collective effort of the alarm industry and public safety professionals
to address the challenges faced by monitoring centers and ECCs. By actively participating in this
voluntary standard, monitoring center leaders demonstrate their commitment to industry-wide best
practices, promoting a culture of collaboration and excellence in alarm response. This collective effort
strengthens the overall credibility and professionalism of the industry and promotes consistent and
effective alarm response processes.

Benefits to Public Safety

The implementation of the AVS-01 Standard brings significant benefits to public safety by providing ECC
Telecommunicators and law enforcement agencies with enhanced alarm information that enables
responders to prioritize calls, allocate resources efficiently, and develop appropriate response
strategies, ultimately enhancing overall situational awareness. With accurate and standardized alarm
information, law enforcement personnel can better understand the nature and potential risks of an
intrusion event before arriving at the scene. This knowledge empowers officers to take appropriate
precautions, ensuring their safety and facilitating more effective and timely responses.

Implementing AVS-01: Training Solutions

While transitioning to a standardized framework may involve initial adjustments, monitoring center
leaders can overcome potential challenges through proactive planning and effective training. The
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Monitoring Association, in collaboration with Partnership for Priority Verified Alarm Response (PPVAR),
has developed free online AVS-01 training courses tailored for the Monitoring Center Operator and ECC
Telecommunicators. The courses provide comprehensive guidance on the classification process and the
standardized communication protocol. Monitoring center leaders can leverage these training modules
to ensure smooth implementation and seamless integration of AVS-01 into their operations.

Technology Integration

Participation is an opportunity for monitoring centers to assess their technology infrastructure to ensure
compatibility with AVS-01 requirements and remain relevant and competitive. Integration of enhanced
technology, such as Al and video/audio verification, can further enhance the accuracy and efficiency of
alarm classification processes and enhance company operations.

Recognition and Differentiation

Participating monitoring centers in AVS-01 can establish themselves as industry leaders, showcasing
their commitment to public safety and operational excellence. By obtaining industry listing certification
from Nationally Recognized Testing Laboratories like UL Solutions, monitoring centers can enhance their
reputation and market position. This demonstrates their dedication to industry best practices,
strengthens partnerships with ECCs and law enforcement agencies, and can elevate their standing
within the alarm industry.

Conclusion

The AVS-01 Standard represents a significant step toward achieving consistent, reliable, and efficient
alarm response processes. Monitoring center leaders who embrace this voluntary standard will be at the
forefront of industry advancements. Participation will enhance their alarm response processes,
streamlining alarm information exchange, increasing efficiencies, and contributing to industry-wide
standardization.

Public safety will benefit from improved situational awareness, enhanced officer safety, optimized
resource allocation, and improved community well-being. Participation in AVS-01 facilitates effective
communication with ECC Telecommunicators, and ultimately plays a pivotal role in optimizing
emergency response efforts.

Together, let us build a safer future through collaboration, innovation, and the implementation of the
AVS-01 Standard.

To learn more about AVS-01 and its benefits, visit TMA.us https://tma.us/standards/tma-avs-01-alarm-
validation-standard/ or PPVAR.org https://ppvar.org/avs-01-alarm-validation-standard/, where you can
access additional resources and join the growing community of alarm industry leaders dedicated to
improving alarm response and public safety through standardized practices.
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