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Q1

Please provide the name and title of the nominee.

Name Michael Bolton

Title IT/Programming Manager

Company Holmes Security Systems

Email mbolton@holmeselectricsecurity.com

Phone 910-483-1196

Q2

How long has this nominee been employed by your organization?

12 years

Q3

How long has the nominee served in his/her current position?

entire time

Q4

What is the nominee's experience, both within your organization and in the security industry?

Michael is a gifted self-learner and is self-driven to stay ahead of the tech industry.  He takes a personal interest in ensuring all staff 
and customers have the best options for technology.  We can confidently say we would put Michael up against any formally trained IT 

executive, and he would know and be able to solve any issue quicker or better than them.
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Q5

What is the nominee's industry education, job-specific education and training, and industry certifications?

Michael is a gifted self-learner and is self-driven to stay ahead of the tech industry.  He takes a personal interest in ensuring all staff 

and customers have the best options for technology.  We can confidently say we would put Michael up against any formally trained IT 
executive, and he would know and be able to solve any issue quicker or better than them.

Q6

What are the nominee's main job responsibilities?

Michael maintains all network servers, phone systems, computers, tablets, cell phones, and all technology within the organization. In 
2020 we purchased a new building that would have to be remodeled and outfitted for our company to operate from – including our new 

state-of-the-art monitoring station.  Michael designed the infrastructure and layout of our monitoring station and server room and stayed
on top of every detail until we moved in in May of 2022, ensuring we had multiple redundancies for internet, electric, phone, and 

generators.

Q7

How does this person support the Monitoring Center, and how has this person contributed to improvements in
operations, morale and to the day-to-day functionality of the monitoring center?

He stays ahead of the curve regarding the latest developments in technology and software. He brought in new communication lines 

with receivers from different manufacturers to ensure we had the best solutions for our customers and central station operators. 

Michael contributes to the morale of our central monitoring team by prioritizing their needs and those of our customers. He 
communicates quickly and efficiently with them and the leadership team. He also trains his programming team to be a strong second 

line of reinforcement to provide both internal and external customer service with central needs.

Q8

Describe this person's performance level, generally, on the job.

Michael consistently far surpasses expectations. He takes the initiative to push our organization and thoughts forward when it comes 

to using technology to our advantage for the life safety and security of our customers.

Q9

Provide three examples of how this person demonstrates that hi/she is a team player on the job.

1. He expresses gratitude for the work our central monitoring station team is doing while making himself available 24/7/365. 

2. Investing time in looking for innovative technology to advance our team’s network redundancy and disaster recovery system 
stability level of service, redundancy of network, and stability of our disaster recovery system.

3. Ensures the monitoring station has necessary details and training for all systems needed to perform at peak levels.
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Q10

Why does this nominee deserve to win the TMA Monitoring Center Support Person of the Year award?Provide
examples of when this person went beyond normal expectations to provide exceptional support to the Monitoring Center.

The most significant thing that Michael contributed to in the last year was our big move. Our company had been in the same building 

for over 100 years. Michael was a vital member of the team as we started looking into investing in our customers' safety for the next 
100 years. 

 
His knowledge and vision of what could be on the IT/infrastructure side were paramount to our successful and seamless move. He 

took ownership and wanted to build a facility to increase our capacity while taking our technology to the next level for our community's 
safety.  

 
Without his countless hours of research, planning, and implementation, we would not be where we are today.

Q11

In what ways does the nominee help to boost morale within the Monitoring Center?

They are his #1 priority, always. No matter what he is working on, if central has an issue – no matter how small he moves them to the 
top of his priority list. You can ask anyone in the building whether they are in central monitoring or not --- Michael Bolton is the glue 

that keeps central and our team together.

Q12

Please describe any other information the judges should
know about this nominee.

Respondent skipped this question

Q13

You may upload a PDF or image to accompany your
application. (File size limit is 16MB)

Respondent skipped this question


