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Q1

Please provide the name and title of the nominee.

Name James Stach

Title Systems Administrator

Company Titan Protection

Email james.stach@tpcsecurity.com

Phone 913-441-0911

Q2

How long has this nominee been employed by your organization?

7+ years

Q3

How long has the nominee served in his/her current position?

7 months

Q4

What is the nominee's experience, both within your organization and in the security industry?

James started his security career 2008 and then in 2010 began working with monitoring systems. Such as CCure 8000/9000 McGann 
parking systems, critical systems (fire, elevator, flood) and various camera systems (Intellex, Axis, Bosch, Pelco). James supervised 

a SOC while at Securitas that monitored critical systems infrastructure and officers assigned to the client site. In 2012, James 
transitioned to Sprint, working in Corporate Security-Asset protection and was responsible for managing all retail alarm systems and 

camera systems, related software, and coordinate all site visits and working with technicians to correct any equipment related issues.  
James is the systems administrator for Titan and manages all customer integrations, advanced programming, troubleshooting and 

system updates. James also provided end user training (customers, employees) and support all company infrastructure.
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Q5

What is the nominee's industry education, job-specific education and training, and industry certifications?

3VR Technical Certification, Immix Certified Professional, Intelligence Liaison Officer, ASIS member

Q6

What are the nominee's main job responsibilities?

Support of all customer systems, to include programming, troubleshooting and system updates. Managing company infrastructure 
such as phone systems, computing devices, firewalls, routers, switches and MDM, Microsoft365. Customer training on camera 

systems and all related software as well as providing internal support for monitoring app. James also plays an active role in Phishing 
simulations and employee training to mitigate risk to the organization.

Q7

How does this person support the Monitoring Center, and how has this person contributed to improvements in
operations, morale and to the day-to-day functionality of the monitoring center?

James listens to our customers and employees when they offer suggestions on how to improve things and then takes those 
suggestions and where possible implements them to improve the overall experience. James also makes it a point to interact with the 

team to see how things are progressing and if implemented changes are beneficial.

Q8

Describe this person's performance level, generally, on the job.

James brings a good energy to the team. He consistently puts in extra hours and works diligently to get tasks completed.

Q9

Provide three examples of how this person demonstrates that hi/she is a team player on the job.

James is willing to step in and help cover dispatch calls if a need occurs. 

Even though installing new monitoring equipment is not one of his strong suits, he will get his hands dirty if the installation needs more 
bodies. 

He is available 24X7 to help support any emergencies
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Q10

Why does this nominee deserve to win the TMA Monitoring Center Support Person of the Year award?Provide
examples of when this person went beyond normal expectations to provide exceptional support to the Monitoring Center.

As a top tier video monitoring center we run 24X7 365. We also are housed in the cloud. A couple of weeks ago one of our servers 

crashed in the middle of the night. James worked all night long with the data warehouse team to resolve the issue and get us back to 
100%

Q11

In what ways does the nominee help to boost morale within the Monitoring Center?

The tech and monitoring departments often joke with each other, similar to a sibling relationship. James is often part of this comradery.

Q12

Please describe any other information the judges should know about this nominee.

Often in the world of IT you can find skilled people that are socially challenged. Sometimes this can make for a dull place to work. 

James brings a great balance of a skilled professional that can also be a fun person to work and joke with.

Q13
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