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Q1

Please provide the name and title of the nominee.

Name Aaron Salma

Title Director of Onboarding and Partner Success

Company Affiliated Monitoring, Inc.

Email aaron.salma@affiliated.com

Phone 800-434-4000

Q2

How long has this nominee been employed by your organization?

Over 10 years

Q3

How long has the nominee served in his/her current position?

Over 5 years
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Q4

What is the nominee's experience, both within your organization and in the security industry?

Aaron has been a valued member of the Affiliated family for over 10 years. In that time, Aaron has been instrumental in our growth and 

success has, in one way or another, been involved with every major dealer transfer and onboarding. 

Aaron started as an inside account manager for Affiliated, and then built a team of six account managers, as well as providing sales 
engineering and sales support. He has also acted as a liaison between our dealers and our customer support team.

Prior to his time at Affiliated, Aaron spent over six years at a security consulting company as an account manager, supporting the 

logistics and distribution industry. Much of that experience has translated well to the monitoring space.

Q5

What is the nominee's industry education, job-specific education and training, and industry certifications?

Aaron has a Bachelors in Criminal Justice, with a minor in sociology, from Montclair State University. In addition to completing 

Affiliated’s rigorous training program and participating in our continuing education programs, Aaron is trained in both Agile and 
traditional waterfall project management methodologies. Aaron has also been recognized by Security Systems News as a member of 

their 2014 Class of 20 under 40 leaders in the security industry.

Q6

What are the nominee's main job responsibilities?

On a day to day basis, Aaron heads up our onboarding and transfer teams, as well as our partner success team. To support those 

teams, he regularly acts as an escalation point for our partners, and supports their business development by spearheading efforts on 
their behalf. He also acts as a quality control and review resource for the transfer team, ensuring that monitoring center movies are as 

smooth as possible for our partners.

Q7

How does this person support the Monitoring Center, and how has this person contributed to improvements in
operations, morale and to the day-to-day functionality of the monitoring center?

Aaron’s role exposes him to the challenges faced by our dealers large and small. He effectively communicates these issues to the 

monitoring center, and works with other teams at the company to find innovative solutions to the dealers’ issues. At the same time, he 
is also not afraid to stand up for the monitoring team when they are sometimes unfairly maligned or blamed, even when it would be 

easier to do so.

Q8

Describe this person's performance level, generally, on the job.

Excellent. Aaron commands the respect of his teams, and is an exemplary leader. His acumen for business and the security industry 

has made him an invaluable resource for our dealer partners, and his work ethic is impeccable.
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Q9

Provide three examples of how this person demonstrates that hi/she is a team player on the job.

• Aaron is never afraid to get his hands dirty, and is always ready to pitch in if the circumstances warrant it. He is not above 

tweaking data or assisting with a data import when his help is needed.

• As a manager and team leader, he always goes the extra mile to keep his teams happy and engaged. He organizes outings, 
group dinners, and other activities that help to build interpersonal relationships and strengthen the group dynamics within the teams he 

manages.
 

• During the chaos surrounding the beginning of the COVID pandemic and our unprecedented transition to work-from-home, Aaron 
worked tirelessly to make sure that every member of his teams got the resources they needed to be effective, the support they needed

to work efficiently, and the reassurances they needed to work with confidence.

Q10

Why does this nominee deserve to win the TMA Monitoring Center Support Person of the Year award?Provide
examples of when this person went beyond normal expectations to provide exceptional support to the Monitoring Center.

Aaron continually exceeds our expectations and goes ‘beyond normal expectations’ on a regular basis. Aside from his rock steady 

leadership during the start of the COVID crisis (see above), his ability to liaise with high value partners while representing the 
monitoring center team lead to us gaining a major dealer and growing our monitoring team significantly. 

A few years ago, we were approached by a very large, very well-respected dealer in the life safety space who was struggling with their 

monitoring provider – specifically, they had a new product that they were eager to begin providing to end users, but their monitoring 
provider could not ‘make it work’. This partner asked Affiliated: ‘Can you make it work?’. Our answer was yes, and through Aaron’s 

dedication and efforts, we had a proof of concept integration spun up in a few short weeks. Aaron’s project management skills, 
wrangling all of the teams that needed to participate to build a new integration – which included development, IT, and the monitoring 

center – resulted in us landing new business and growing our monitoring team significantly.

Q11

In what ways does the nominee help to boost morale within the Monitoring Center?

Aaron’s warm, personable personality never fails to bring a smile to the face of everyone he works with. Combine his charm with his 

steadfast defense and protection of the monitoring team, and it is clear that he singlehandedly boosts the morale of all the teams he 
works with.
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Q12

Please describe any other information the judges should know about this nominee.

Aaron was born in New Jersey and has been a NJ booster for all his life. He has a passion for athletics and for supporting youth 

programs. He is a youth leader and mentor volunteer football wrestling and lacrosse coach for the town of Fair Lawn, NJ, where he has 
helped thousands of youth become both physically and emotionally strong.

Aaron has been happily married for 11 years and is a proud father to his son Brandon, age 8, and his daughter Mia, age 6.

Q13
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