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	1. 
	1035
	General Comment
	General Comment
	Revised text
	The use of Supervising Station, Monitoring Station, & Central Station.
Use Summary:
Monitoring Station” = 3
Supervising Station” = 12 (Defined Term)
Central Station” = 14
	Recommend using "Supervising Station"
UL, NFPA, SIA (CP-01), & TMA (CS-V-01) all use them interchangeable.
	These three terms are used to identify the location that is "monitoring" and "reporting" alarms from alarm systems. Using three different titles, for the same function/facility, can lead to confusion, for an audience of "non-alarm' industry readers.
	

	1. 
	1037
	Alarm Validation Scoring (AVS) Standard Procedures
	General Comment
	Revised text
	1.2.3 Alarm Level(s) (0, 1, 2, 3, 4) Levels are a system designed to add some meaning to the supervising center’s Call for Service. They are a result of operator observations and/or a combination of observations and automation assistance. Defined as;
Level 0: No Call for Service
Level 1: A Call for Service with no other information.
Level 2: A Call for Service, with proof of or a high probability of knowing person or persons are present at the alarm site.
Level 3: A Call for Service, knowing person or persons are present at the alarm site and it appears there is a threat to property.
Level 4: A Call for Service, knowing person or persons are present at the alarm site and it appears there is threat to life.

	1.2.3 Alarm Level(s) (0, 1, 2, 3, 4) Levels are a system designed to add some meaning to the supervising center’s Call for Service. They are a result of operator observations and/or a combination of observations and automation assistance. Defined as;
Level 0: No Call for Service
Level 1: A Call for Service with no other information.
Level 2: A Call for Service, with proof of or a high probability of knowing person or a notified user confirms dispatch or persons are present at the alarm site.
Level 3: A Call for Service, knowing person or persons are present at the alarm site and it appears there is a threat to property.
Level 4: A Call for Service, knowing person or persons are present at the alarm site and it appears there is threat to life.

	Statement of Problem;
A user could have additional unique/personal information regarding risk that would substantiate a higher level of dispatch even though they are not on the site.
Substantiation for Comment;
New applications are being introduced by platform companies, Central Stations and alarm companies that give users added application features such as cancel or confirm alarm dispatch upon alarm activations (without a call from the Central Station).   I.E. User may have knowledge of higher risk due to high crime rate in a particular neighborhood or have an active restraining order with threat to users, therefore would have the ability to confirm a dispatch through the application without physically being on the premise.

	




