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AI?

Detection?

It’s all very confusing. But what really matters?

What really matters is catching the things you want to
know while ignoring the things that don’t matter—all
while using the most cost-effective solution available.

Cut through the confusion with Evolon, a US-based
industry pioneer that boasts over 20 years’ experience
in video analytics. Founded as Jemez Technology by
scientists and technologists from the renowned Los
Alamos National Laboratory, our mission is to be a true
partner and trusted advisor who is singularly focused on
understanding your business objectives and
recommending the right solution for your unique needs.

evolontech.com

Evolon Technology, Inc., 15770 Dallas Parkway, Suite 600, Dallas, TX 75248, USA

Analytics?

False Positives?

Our consultative approach is always complimentary,
because helping solve your most complex security
challenges is paramount to us. We recognize that any
vendor can create an AI solution using commercially
available toolkits and generic data. Our approach
relies on security industry-focused solutions that
minimize risk and deliver exceptional value. To that end,
we leverage a wide range of proprietary technologies,

https://evolontech.com/
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MESSAGE FROM TMA PRESIDENT MORGAN HERTEL, RAPID RESPONSE MONITORING

The views, thoughts and opinions in this article belong solely to the author and not necessarily to his employer. 

Contracts Protect
Your Business
Learn what matters...before you sign you sign 
on the dotted line..

President, continued on page  7

I’ve worked more than 43 years in the 
security alarm business. In that time, 
I have been involved in dozens of  
lawsuits, sometimes as an expert witness 
and others as a defendant. As you can 
imagine, I have seen lawsuits over all 
types of  losses that involve many kinds 
of  accounts. But, when you look closer 
at these, there are a small number of  
things that I have seen consistently over 
and over again that make or break these 
cases. I am not an attorney, and I don’t 
even play one on TV, so do not take this 
as legal advice. 

Contracts are your fi rst line of  defense. 
The fi rst and foremost issue that stands 
out in my mind is the contract used 
to sign-up the subscriber. I have seen 
everything from no contract at all to 
contracts that were modifi ed to the point 
where they were actually detrimental to 
the cause.

Text clearly stipulating limits of  
liability, insurance requirements, and 
indemnifi cations, along with properly 
worded and formatted contents, is 
critical. You also need to make sure the 
contracts being used by your company 
are legal and appropriate to use in the 
states(s) in which you are conducting 
business. This means that if  your 
contract originated 20 years ago, it’s 
likely it is not appropriate today. If  you 
have an older contract, one that you 
perhaps cut and pasted together from all 
the ones you found online; or even worse, 
one you drafted yourself; or, if  you used 
a local attorney (not one that specializes 
in alarm industry contracts), you need 
to get an industry attorney to draft one. 
This will protect you and increase the 
value of  your company.

Equally important for Contract 
Monitoring companies is to require the 
Dealers Subscriber agreements meet 
minimum requirements and that any 
subsequent modifi cation to the risk 
transfer provisions must be approved 
by the monitoring center before being 
used, even if  it’s a one-off  change to 
the contract. There are also a lot of  
things that can be done in subscriber 
agreements that can dramatically 
change the outcomes, one of  those is a 
simple one-line statute of  limitations of  
one year from the alleged loss, while not 
appropriate in some states this can be a 
real help when the legal action starts two 
years after the loss. 

I have been focusing on how important 
a good contract is but one of  the 
things that can get a contract and all 
its provisions tossed out is not being 
licensed to do the work in the state that 
your subscriber is located, this licensing 
is important for not only the dealer 
but also for the monitoring center, and 
both entities should be validating each 
other’s licensing. It’s not enough for one 
of  the parties to be licensed both must 
be. Many states consider unlicensed 
activity to be unlawful and contracts 
become worthless when a crime is 
being committed.

One of  things I always recommend is 
to join and participate in all the state, 
local, and national trade associations 
that cover the areas you work in. There 
are a lot of  resources available within 
these organizations including licensing 
information,  referrals to competent 
expert witnesses, attorneys and 
insurance providers.

The second trouble area for many people 
is that the services in the contract 
don’t line up with what is actually 
being performed. In the interest of  my 
audience, I will focus on the monitoring 
vs the installation. Some of  the 
examples I have seen are:

Contract Scenario #1
Supervised open and close monitoring is 
included. But, in actuality, only the fail-
to-close-event is set-up based on what 
the installer and end-user discussed. 
There were no amendments or memos 
to document this. As a result, when the 
system was disarmed by an ex employee 
and the subscriber suffered a loss, no 
calls to either the subscriber or the police 
were generated.

Contract Scenario #2
The contract and the proposal said 
UL Central Station Monitoring, when 
in actuality it was monitored by a 
UL Central Station, but it was never 
certifi cated as a Central Station Service 
account for fi re alarms. Sadly, a loss 
occurred when no runner was sent to 
investigate a supervisory signal. 

These are just two examples of  contract 
mismatches or misunderstandings that 
I have come across where negligence has 
been claimed. As long as we are looking 
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MESSAGE FROM TMA CEO CELIA BESORE

Surviving and Thriving 
in Volatile Times
It’s been a year since I last mentioned 
one of  my favorite authors, Jim Collins. 
The last time was in the summer of  
2021, in my CEO column, “From Good 
to Great to Beyond Great.” While that 
column was not about him, it used his 
theories as a launchpad for what should 
come next to go beyond great.

I recently came across a great 
interview of  Jim Collins conducted 
by Dan Bigman for Chief  Executive 
Magazine on Collin’s thoughts on the 
nature of  resilience, as we face new 
and unpredictable changes related 
to war, the economy, climate change, 
corrosive politics, and other national and 
worldwide challenges.

In a previous interview fi ve years earlier 
with Bigman, Collins had expressed his 
optimistic belief  that the U.S. was “a 
nation full of  Level 5 leaders .” Bigman 
asked him recently if  he still believed 
it despite all the challenges of  the last 
fi ve years. Collins pointed out that 
history is full of  uncertainty, turbulence, 
and chaos, but that despite this, great 
companies have been able to achieve 

incredible advancements. Collins points 
out that uncertainty is what is normal 
and that it will continue for the rest of  
our lives.

Bigman asked Collins about the 
characteristics of  great leaders in 
volatile times. Collins pointed to the 
research work that he and Hansen 
Morten reported in Great by Choice. 
Some characteristics mentioned in the 
interview were:
• They exert disciplined self-control

in a world out of  control. Collins
compares the actions and outcomes
of  Roald Amundsen and Robert
Falcon Scott, two explorers who
faced an environment out of  control,
the South Pole, in their efforts to
be the fi rst explorers to get there.
Amundsen not only made it, but
he and his team made it back,
while Scott and his team died. The
difference was that Amundsen
conducted a very discipline
consistent march, using true and
empirically tested technology
(sleds and dogs), rather than
novel technology (motor sledges).

Companies who have been successful 
in turbulent times evince the same 
approach. They stay the plotted 
course, following true and tried 
methods, rather than change course 
all the time.

• They identify the key factor that
moves their business. You need
to identify what moves your
business—how you compete. Is it on
technology? On cost? Once you have
identifi ed that factor, you should
continue to march, propelled by that
factor which will build momentum
(“fl ywheel ”). That key factor will
protect you from being at the mercy
of  your environment. You will also
manage the company differently,
focusing on the longer-term.
Having a long-term view regarding
outcomes, allows them to have hope,
rather than focus in the moment.

• They bet big but they protect their
fl anks. Successful companies bet big
but do it carefully. As mentioned
in the fi rst bullet point, these
companies bet big on tried-and-true,
empirically validated strategies.
They do not bet on a “one-off ” move
to save them and they do not rely
on luck. Being lucky is good, but
you cannot count on it. You need to
be able to absorb bad luck without
killing your company.

• They have productive paranoia.
They always assume things will go
bad and manage accordingly! They
build scenarios and responses so they
can react appropriately. And when
things go bad, they concentrate on
conducting “autopsies” without
blame. They focus on what went
wrong and how can they learn from
it. They tend to have a high cash-
to-assets ratio early in their success
which also helps them weather the
bad times.

• Their people are the ultimate
hedge against uncertainty if  they
can adapt to whatever the world
throws their way. In this tight
hiring market, Collins recommends
looking internally at employees
that refl ected Level 5 skills during
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the pandemic. He says that those employees should be 
recognized as a resource that a company can build upon 
because “it is not necessarily fi nding them, it’s building 
them.”

• They confront the brutal facts while at the same
time don’t give up hope (Stockdale Paradox). Leaders
sometimes do not want to share the brutal facts with their
staff, because it will be demotivating. However, their best
people are already aware of  them and will get inspired to
overcome them. You must build the discipline to discuss
the brutal facts.

I believe that those of  us in leadership positions today, as well 
as those next-generation leaders within the TMA community, 
aspire to reach beyond great. It is often said that to move 
forward we must understand where we have been. As the 
list of  characteristics illustrates, there is much to learn from 
past leaders (successes and failures), from our own founding 
mission and principles, and how our employees themselves 
have confronted the chaos and challenges encountered by 
our organizations.    

The uncertainty, turbulence, and chaos facing our businesses 
each day is nothing new. As Collins shares, it is a part of  our 
history and is something that will continue into our collective 
future. As leaders seeking to achieve great and beyond, we 
must model our actions by adopting the behaviors described 
in this article. Always remember to be like Roald Amundsen 
and “stay the plotted course…,” take a long-term strategic 
approach, and inspire hope. 

1 Collins defi nes Level 5 leaders as those leaders who combine personal 
humility with professional will, and are incredibly ambitious, for the 
organization and its purpose, not for themselves. For a short summary, 
visit  https://www.jimcollins.com/concepts/level-fi ve-leadership.
html#:~:text=Level%205%20leadership%20is%20a,and%20its%20
purpose%2C%20not%20themselves for more information.

2 See https://www.jimcollins.com/concepts/the-fl ywheel.html if
unfamiliar with the concept.
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as a burglary event, would have been 
noticed and could have been addressed 
appropriately before the system went 
into service.

Testing Scenario  #3
A commercial  fi re alarm system was 
taken over, this fi re alarm system that 
was installed had a built in digital dialer 
but for some reason it wasn’t used, 
instead relay outputs for fi re, supervisory 
and trouble were set up to trigger a 
stand-alone slave digital dialer. When the 
new company took it over, they installed 
a cellular radio connected to the second 
slave dialer, however they never checked 
the account numbers in the slave dialer 
and they programed the radio to pass 
though the account number for the dialer 
capture. The day the radio was installed 
the radio sent signals to the correct 
account number but all the signals from 
the dialer capture were being sent on the 
wrong account number.  

When a fi re did occur the fi re alarm 
detected the fi re but the signals went to 
the wrong account number. In this case 
not only did the installing company not 
test the entire system the day they took 
it over, subsequent testing as required 
by NFPA and the local AHJ was never 
performed.  Had any of  the required 
testing been done this mistake would 
have been found and corrected before an 
actual fi re went unreported.

Again, these are just three examples out 
of  hundreds that demonstrate how easy 
system installations and communications 
can go sideways. Testing will fi nd them. 
Another pro tip—when you do the initial 

President, continued from page  4
at mismatches, make sure that if  you 
are issuing UL/FM/ETL certifi cates, 
you need to be absolutely sure that the 
contract, the certifi cate, and, the way 
it’s being monitored, in addition to by 
whom it is being monitoring, all lines 
up. This also includes the listings of  the 
equipment and the monitoring center. 

System-wide testing at install reduces 
costly errors.
Next on the list is doing a 100% 
functional test when the system is 
installed. Virtually every lawsuit in 
which I have been involved with, I have 
been asked to prepare the alarm history 
for when it was initially installed. There 
are several considerations that require 
close attention. Begin with how the 
account was set-up at the monitoring 
center; how the installer programmed 
the system; and how the system 
performed at the site.

Testing Scenario #1 
The system was an addressable fi re 
alarm. A number of  points were set-
up for medical pull cords, but the fi re 
panel does not have a medical-type zone 
option. So, the installer opts to program 
the point as a supervisory type. No 
testing was done. When the time came 
that someone needed medical help, they 
pulled the cord. The central station 
received a supervisory alarm, which 
resulted in a call to prem and calls to the 
call list, but not EMS. Had the system 
been completely tested, it would have 
been pretty obvious that the medical 
zones needed to be converted from 
supervisory to medical.

Testing Scenario  #2
An intrusion takes place at an UL-
certifi cated bank alarm with an older 
cellular radio in it. The radio is disabled 
by the intruders. The monitoring center 
received a Telco Trouble Line 1. This 
event is set-up to send SMS messages 
to the call list and the dealer. But, 
because it took place at 2:00AM, no 
one responds and a loss occurred. Had 
this been properly tested, the fact that 
the radio fail-to-check-in did not come 

testing, save a copy of  the test results 
for the account somewhere other than at 
the monitoring center. That way, if  the 
monitoring center purges historical data 
or you change monitoring centers, you’ll 
have a copy of  it. I actually recommend 
that you do this for all of  your normal 
testing. This makes it easy to manage 
and to share when necessary. It’s also a 
good idea to have the subscriber sign-
off  that the system was fully tested 
and that he/she is aware of  the results 
(Both NFPA 72 and IQ require that a 
subscribers representative sign off  on the 
test results)

Take a proactive posture in the event 
of a loss and litigation.
Another one from my list of  must do’s 
is that you should be working with 
an insurance agent and an attorney 
that specializes in the alarm business. 
Whatever you pay for these services will 
seem well worth the investment should 
that summons arrive; you’ll be confi dent 
in your coverage and contract status.

If  you know that a loss has occurred and 
long before you get served, immediately 
start to put together all the relevant 
information while it’s fresh in your mind. 
Notify your monitoring center so it 
can do the same. This way, if  there are 
things like phone calls or emails that are 
relevant to the case, you can preserve 
them now as opposed to two years later 
when you fi nally get the summons. 
Also, work with your attorney closely so 
that items that require attorney-client 
privilege are protected and not subject 
to discovery. In most cases, there is a 
year or two gap from the time a loss 
is incurred to the date your business 
receives notifi cation of  legal action.

Once a loss takes place, don’t wait to 
take action. Time is not always on 
your side and you never know how the 
incident will evolve. Don’t be afraid to 
get insurance companies, attorneys, and 
expert witnesses involved early on in 
the process.

If  an incident reaches litigation, don’t 
rely on your insurance company to 

“
           

This column is intended 
to get you thinking and to 
stimulate your organization 
to do better at anticipating 
problems, which will allow 
your team to get ahead of 
anything out there.” 
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manage the case. Insurance companies 
have different policies that guide 
the selection of  counsel and expert 
witnesses. It is in your best interest 
to make sure that those representing 
your business have specifi c expertise 
in defending alarm companies and 
monitoring centers. There are far 
too many nuances in this type of  a 
case. You’ll need highly specialized 
professionals to defend your company 
and team, as litigation may potentially 
put you out of  business. Be proactive. 
Demand that you get knowledgeable 
and experienced counsel and respected 
experts because you can be assured 
that the opposing side certainly will. 
As the saying goes, don’t bring a 
knife to a gun fi ght. Do not bring an 
inexperienced attorney or witness to 
court; be prepared.

Loss and Litigation Scenario:
An alarm panel was installed with a 
3G radio. It was alleged that the panel 
was defective. Both teams wanted to do 
a physical forensic examination using 
expert witnesses. This would have been 

Morgan Hertel
President, TMA

a really good thing to happen, as we 
would have been able to see the panel 
logs and test the communication and 
programming to determine a number 
of  things. But, the loss took place two 
years prior to the case coming to trial. 
By the time all this was coordinated, the 
3G AT&T sunset hit. The 3G radio was 
not able to be re-enrolled. Even if  had 
been, it would no longer communicate 
because there are were no 3G capable 
towers functioning anywhere in the US. 
By changing the radio, it was decided 
that too much would have been done to 
programming and powering the system 
up and down to assure that panel was in 
the same state as when the loss occurred. 

We may never know the true cause. 
Had an expert witness been engaged in 
the very early stages this would have 
not have been a problem and likely 
would have avoided the entire legal 
process against the alarm company 
and central station.

This column is intended to get 
you thinking and to stimulate 
your organization to do better at 
anticipating problems, which will 

allow your team to get ahead of  
anything out there. Start by taking a 
closer look at these and other examples. 
Get a comprehensive program goi ng. If  
this is too much, or you feel like it’s over 
your head, there are a number of  very 
competent consultants that perform 
such services for a living. I encourage 
you to seek their expert counsel when 
necessary. It’s just a matter of  time 
before something happens. The longer 
you wait; the greater degree of  exposure 
your company may face. 

989.891.2800  dicecorp.com

 The Interactive Video Platform Add-on that Works 

Like A Traditional Alarm Monitoring Service

Interfaces with Any Automation Monitoring Software

• Mobile armed/disarmed and partitioned video zones

• Instant multi-view of live and recorded video events

• Up to 7 years of cloud video archiving

• Voice down and activation of remote relays

• A central hub to manage all clients with graphical statistics

• Automated and scheduled reports with video

• Open platform – Thousands of integrated products

• Easily choose and change AI video analytic providers

Matrix Interactive: New services, Increased RMR...and more

https://dicecorp.com/
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EASTERN BANK
IS GOOD FOR  
BUSINESS

Eastern Commercial Banking provides you with:

Local Decision-Making
Experienced Teams
Tailored Solutions

Member FDIC

Connect with a lender today!
Visit EasternBank.com/TMA

Call 617-897-1087 
Email b.oneill@easternbank.com

https://www.easternbank.com/
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MEMBER NEWS >>

PEOPLE MAKING NEWS 
Eastern Bank Welcomes Greg Spurr 
As Senior Vice President, Commercial 
Relationship Manager Specializing In 
Security Alarm Lending
Eastern Bank is pleased to announce 
Greg Spurr has joined the organization 
as a Senior Vice President, Commercial 
Relationship Manager in the Commercial 
Banking Division specializing in Security 
Alarm Lending. Based in Boston, Mr. 
Spurr’s experience includes a focus in 
specialized lending, including security 
alarm services and acquisition fi nance.

Jewelers Mutual® Group Adds New 
Member to Board of  Directors
Jewelers Mutual® Group has announced 
the addition of  a new member, 
Constance Bayne, to its board of  
directors, effective October 1, 2022. In 
addition to Bayne, Jewelers Mutual 
board members include Alex Barcados, 
Susan Doyle, Mark Fiebrink, John 
Green, Patti Griffi n, Dione Kenyon (vice 
chair of  the board), Marianne Marck, 
Scott Murphy (president and CEO of  
Jewelers Mutual), Terry Murphy, Niveet 
Nagpal, Robert Reeg (chair of  the 
board), and Craig Underwood.

Napco Security Technologies 
Promotes Warehime 
Napco Security Technologies, Inc. is 
pleased to announce that long-time 
employee, Duane Warehime has been 
promoted to VP, National Accounts for 
Napco Security Technologies.  In his 
new role, he will be responsible for the 
development, management, service, and 
support of  new and existing national 
accounts, reporting to the Senior Vice 
President of  Sales, Stephen Spinelli. 

Rapid Response Announces Peter Kirk as 
Vice President of  Software Engineering
Jeffrey Atkins, President of  Rapid 
Response Monitoring Services, Inc., 
announced the return of  Peter Kirk to 
Rapid Response as Vice President of  
Software Engineering. During his initial 
seven-year career with the company, 
Peter held various roles within the 
Programming department. As the Vice 

President of  Software Engineering, Peter 
will oversee the software development, 
architecture, data management, and 
stages teams within Technical Services. 

Rapid Response Announces Chad Wright 
as CTO
Jeffrey Atkins, president of  Rapid 
Response Monitoring Services, Inc., 
announced the promotion of  Chad 
Wright, currently Vice President of  
Technical Services, to Chief  Technology 
Offi cer. As CTO, Chad will oversee 
initiatives in Information Technology 
and Software Development and will plan 
the future of  technical development at 
Rapid Response. Chad joined Rapid 
Response in 2017 as Vice President of  
Technical Services and was responsible 
for the management of  the Information 
Technology, Programming, and Project 
Management teams.

PRODUCTS MAKING NEWS
Napco Introduces New App 
Every Napco Gemini System can now 
be easily upgraded to have use of  
new remote conveniences with a free 
customizable Gemini app, + Extra 
options like access control or video. All 
connects via StarLink Connect cellular. 
Upgrade and safeguard accounts from 
POTs for long-run.

SightLogix Introduces New Line of  
Thermal-color Detection Cameras
SightLogix is excited to introduce a 
compelling new line of  thermal-color 
detection cameras, specifi cally designed 
for the mainstream perimeter security 
market. The SightSensor TC4 is a dual-
imager smart camera that combines the 
power of  thermal detection and visible 
color to detect targets with exceptional 
reliability over critical, industrial, and 
commercial perimeters.

Telguard Launches Industry’s First 
American-made Commercial Fire 
Communicators Certifi ed to Operate on 
5G LTE-M Networks
Sole path, dual path, primary or backup, 
or CLSS integration, there’s now a 
Telguard for almost any application 

that will meet the toughest AHJ’s 
requirements. And you can offer your 
US and Canada customers solutions that 
will save them thousands using cellular 
instead of  two dedicated landlines.

MEMBERS MAKING NEWS
Alarm.com Acquires Connected Safety 
Platform Noonlight
Alarm.com announced it completed a 
majority-stake acquisition of  Noonlight, 
a next-generation connected safety and 
event management platform that enables 
new applications and provides enhanced 
emergency response capabilities.

Noonlight was founded in 2013 to deliver 
advanced technology that “protects and 
comforts people so they can live freely.” 
The company began as a personal safety 
mobile application and has grown into 
a connected safety platform that has 
organically attracted over 3.5 million 
Noonlight app users.

Noonlight’s software platform enables 
context aware event management and 
emergency response for a range of  IoT 
device vendors.

Alula Partners with Three Security 
Industry Rep Firms to Increase U.S. 
Presence
Alula, a provider of  smart security 
and system communications for 
professional installers, announced 
a partnership with three regional 
manufacturer representative fi rms to 
expand its footprint across the U.S. The 
collaborative efforts with Thomasson 
Marketing Group (TMG), Lanier Rep 
Group (LRG), and Security Solutions 
Incorporated (SSI) will enable Alula to 
expand relationships and provide an 
extension to their existing sales team, 
according to the company.

AvantGuard Acquires Armstrong’s 
National Monitoring Centers
AvantGuard, a Becklar Company, 
announced its acquisition of  
Armstrong’s National Alarm Monitoring 
and its monitoring centers and offi ces in 
Dartmouth, Montreal, Edmonton and 
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MEMBER NEWS >>

Moncton, Canada. Armstrong’s National 
Monitoring Centers opened its fi rst 
central station in 1989. Since then, it has 
grown into one of  the most established 
and trusted monitoring services in 
Canada, serving over 800 dealers in its 
network, according to the company.

Axis Communications Opens 13th 
Experience Center
Axis Communications is celebrating the 
opening of  its newest Axis Experience 
Center (AEC) in Houston.The Houston 
AEC is Axis’ 13th innovation center 
within the Americas, and its opening 
comes just weeks after the unveiling of  
the company’s new Greater Toronto AEC 
location. The Houston AEC is designed 
to provide customers, partners, and 
business leaders with localized resources 
and hands-on opportunities to test 
cutting-edge security technologies in a 
simulated environment. In recognition 
of  the city’s deeply rooted connection to 
the space industry, the new 4,800-square-
foot facility embodies a ‘Space City’ 
theme, according to Axis.

Eastern Bank Welcomes Crime 
Prevention Security Systems, LLC as a 
Commercial Customer
Eastern Bank is pleased to announce 
Crime Prevention Security Systems, 
LLC (CPSS) as a new commercial 
customer. Founded in 1975 by John 
Pastore, Founder and President, and 
his wife Randi Elrad, Vice President of  
Sales, CPSS is a family-owned business. 
Headquartered in Gainesville, Florida, 
servicing North and Central Florida, 
CPSS designs, installs and services 
security and fi re alarm systems, as well 
as home automation systems, audio 
and video. Eastern Bank is providing 
a full banking solution to CPSS, which 
includes a revolving line of  credit and 
cash management services.

Jewelers Mutual Group Establishes New 
Jewelry Industry Council 
Jewelers Mutual Group announced the 
creation of  a Jewelry Industry Council 
tasked with identifying challenges facing 
the industry and proposing solutions, 
including fi nancial investments to 

address them. The Jewelry Industry 
Council is comprised of  individuals 
from various areas of  the industry 
throughout the U.S. and Canada who 
were selected based on their leadership 
roles and commitment to strengthening 
how the jewelry industry works with 
today’s consumer. The collective 
council is a diverse array of  business 
leaders, including family-owned, 
multi-generational businesses and next-
generation jewelers. Each member of  
this action-oriented think-tank will serve 
a two-year term. 

Jewelers Mutual Group Named to 
Deloitte’s 2022 Wisconsin 75™ for 
Fourth Year 
Jewelers Mutual Group announced it has 
been once again included on Deloitte’s 
Wisconsin 75™, a ranking of  the 75 
largest private companies in Wisconsin. 
This is the Group’s fourth year receiving 
the distinguished honor and credits the 
recognition to its continued focus on 
its customers by creating innovative, 
forward-thinking solutions for their 
evolving needs. Deloitte’s annual list 
salutes Wisconsin-based companies that 
play a key role in the state’s economy 
and communities. 

Per Mar Security Services Ranked 
#13 in SDM’s 2022 Top Systems 
Integrators Report
Per Mar Security Services is ranked 13th 
in SDM’s 2022 Top Systems Integrators 
Report, moving up 5 spots on the 
list from 2021. The top three market 
segments contributing to Per Mar’s 2022 
security system integration revenue were 
retail, industrial, and offi ce.

Security Alarm Corporation Closes 
Acquisition in St. Petersburg
Security Alarm Corporation (“SAC”), 
with offi ces on the Florida Gulf  Coast, 
announces the acquisition of  All Phase 
Security in St. Petersburg, FL. With this 
announcement, SAC has now closed fi ve 
alarm company acquisitions in the last 
15 months expanding its client base in 
Pasco, Hillsborough, Pinellas, Manatee, 
and Sarasota Counties. 

It’s 

that 

time!

What

time 

is 

that?

Time to renew 
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for 2023!
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Navigating Acquisition 
Financing No Matter the Times

<<COVER STORY

By Greg Buscone, Executive Vice 
President and Senior Commercial 
Banking Offi cer, and Greg Spurr, 
Senior Vice President, 
Eastern Bank

Traditionally, banks and some non-bank lenders have provided the majority of  debt 
capital used by security alarm companies to make acquisitions. But the availability 
of  this debt capital has fl uctuated over the last few years, especially as the number 
of  active lenders in the market has shifted. So what does this mean for your company 
and decision-making? A few perspectives follow below.

A confl uence of factors
Typically, the more active number of  lenders, the greater access to lines of  credit and 
term loans, creating more robust acquisition activity. However, the banking market 
for security alarm companies declined over the past few years as several large and 
active lenders exited the market. This drove some notable outcomes:
• Although many companies refi nanced with other industry lenders, the amount 

of  debt available to security alarm companies for most of  2020 decreased.
• The lenders who remained became more conservative with the amount of  

leverage (Debt/RMR) they would provide.  
• This combination had a negative impact on alarm company valuations. 
• At the same time, the Covid-19 pandemic caused banks to focus on assistance 

with Paycheck Protection Program (PPP) loans to stabilize and sustain 
companies, rather than loans for acquisitions.  

Ebbs and fl ows
A signifi cant increase in M&A activity happened in 2021, when security alarm 
companies refocused on acquisitions and the lending market improved as new lenders 
entered the space. In fact, according to Barnes Associates, the amount for RMR that 
was acquired in 2021 grew 17% from 2020 and the average RMR multiple increased 
32% (excluding dealer programs where RMR multiples were unchanged). However, 
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video monitoring and/or access control. 
However, many residential alarm 
companies continue to face multiple 
challenges, including 3G upgrades 
and increased competition from DIY 
and new entrants such as RING. 
The exceptions are residential alarm 
companies serving high end customers or 
offering smart home services in addition 
to security.
 
The combination of  plentiful senior 
debt, along with more buyers now than 
sellers, has created a sellers-market, 
especially for commercial security alarm 
companies. In fact, Mark Sandler of  
Security Performance Partners recently 
commented that 2022 is “the best time 
in recent memory to be a seller of  a 
commercial security alarm company.” 

acquisition activity during the fi rst 
half  of  2022 declined compared to Q3 
and Q4 of  2021. Imperial Capital cites 
the impact of  turbulent public equity 
markets and lower valuations as a 
cause. In addition, higher interest rates 
have increased the cost of  debt capital, 
making acquisitions more expensive.

It should be noted that some segments 
of  the security alarm industry have 
performed especially well during these 
challenging times, including commercial 
security and fi re alarm companies and 
wholesale monitoring companies.  

After seeing the resiliency of  the security 
alarm industry during the pandemic, and 
how quickly security alarm companies 
rebounded in 2021, fi nancial buyers have 
returned. Commercial security and fi re 
alarm companies have seen the most 
new investment. According to Imperial 
Capital, “at least four new private 
equity funds made their fi re platforms 
visible [in 2021/2022] for fi re integration 
and suppression consolidation plays.” 
Buyers are now looking for additional 
acquisitions and paying higher prices.  

Wholesale monitoring companies have 
benefi ted from a shifting landscape as 
alarm companies of  various scale are 
exiting the monitoring business. Fire 
alarm monitoring is mandated by local 
building codes, and many businesses are 
updating or adding new services such as 

Mark Sandler of Security 
Performance Partners recently 
commented that 2022 is “the 
best time in recent memory to be 
a seller of a commercial security 
alarm company.” 

He noted that residential alarm 
companies with traditional (carriage 
trade) customers in a concentrated 
geographic area will be attractive to 
multiple buyers. Joe Thompson, SVP at 
Barnes Associates, added that security 
alarm companies looking for debt 
capital will be more successful if  they 
have good operating metrics, including 
attrition, creation multiples and 
operating margins.

What’s ahead
Preparation is always key and many 
resources are available to help navigate 
market changes. The rising interest rate 
environment and a potential recession 
could impact acquisition activity. In this 
scenario, the cost of  senior debt capital 
could continue to increase, and the 
recession could lower expected revenue 
growth. Lenders could also become more 
cautious and conservative.

However, security alarm companies 
working with dedicated industry lenders 
who are experienced with economic 
fl uctuations, and who understand 
the market value of  security alarm 
companies, will be well positioned 
to take advantage of  acquisition 
opportunities no matter when 
they appear.  
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LAW >>

Implementing DEI Initiatives in 
the Hiring Process
By Jennifer G. Prozinski, Esq., Venable, LLP

Learn how without running afoul of anti-discrimination laws

Cultivated over 120 years, Venable’s 
capabilities span vir tually every 
industry and all areas of  regulatory 
and government affairs, corporate and 
business law, intellectual property, and 
complex litigation. Learn more about the 
practice at www.venable.com.

DEI Hiring Laws, continued on page 20

Organizations have increasingly 
recognized the many benefi ts of  
employing a workforce with diverse 
backgrounds, perspectives, and 
experiences, and, more specifi cally, 
employees who belong to a variety 
of  different characteristics protected 
by applicable employment laws.  The 
challenge for employers, however, is how 
to promote diversity in the workforce 
without violating the federal, state, 
and local anti-discrimination laws that 
prohibit employers from making any 
employment decision, including hiring 
decisions, based on a legally protected 
trait.  This article provides some best 
practice tips designed to help your 
organization navigate this complex area 
of  the law. 

• Thorough Job Posting Procedures.
Employers should post job
openings internally and externally.
An employer should avoid the
temptation to offer an open position
only to its existing workforce or to
only a single, current employee.

• Diverse Candidate Pools.
Employers should ensure that
the organization is recruiting
from diverse candidate pools.
If  candidates with a certain
protected characteristic (e.g., race,
gender, age) are underrepresented
in an employer’s hiring pools,
the employer should consider
broadening recruiting strategies to
attract more diverse candidates.

• Diverse Interviewers.  Employers
should take steps to include diverse
hiring managers and interviewers
during the hiring process.

• Training on the Dos and Don’ts
of Hiring. Employers should train
hiring managers and interviewers on
what can and cannot be considered
when making hiring decisions, as
well as on what questions can and
cannot be asked of  candidates
during the hiring process. Employers
are legally prohibited from hiring
a candidate, or making any other
employment-related decision,
based on that candidate’s race,
gender, age, or any other protected
characteristic.

• Robust Hiring Process. Employers
should consider implementing
multiple rounds of  interviews for an
open position, during which hiring
managers and interviewers complete
a standardized form/questionnaire
to evaluate the candidate.

• Review Job Application Form. An
organization’s job application should
not request information about
candidates’ protected characteristics
or seek information that could result
in the disclosure of  a protected
characteristic.  As a best practice,
such data generally should be
collected on an anonymized basis
only after a candidate has accepted
an offer of  employment.
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Right the fi rst time 
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GUEST >>

Real-Time Location and 
Tracking Solutions
A primer on evaluating solutions
By Bob Hampe, President and CEO, Actall Corporation

Whether you are looking to enhance 
staff  safety, increase asset/inventory 
visibility or enhance operational 
awareness through IoT sensor data, 
it is likely that implementing a Real 
Time Locating infrastructure will be 
in your future.  There are certainly a 
wide variety of  underlying technologies 
to choose from—Radio Frequency 
Identifi cation (RFID), Ultra-Wide 
Band (UWB), Bluetooth, Ultrasonic, 
InfraRed, WiFi, Passive RFID, 
barcodes, GPS and cellular data. And 
various combinations of  those.  On top 
of  that, there are different locating 
algorithms that run on top of  that 
hardware; the math behind the software 
can be as important as the technology 
itself.  As you might imagine, each of  
these technologies are a balance between 
performance and cost, from both an 
installation and ownership standpoints.

Choosing the right solution is critical 
to delivering the proper results and 
interfacing to the desired annunciation 
solution.  Let’s explore the big blocks 
of  how positioning systems work, how 
to pick the right system that meets the 
needs of  your client and works well with 
the designed reporting infrastructure.

One Size Does Not Fit All
There are dozens of  options that fulfi ll 
tracking needs, and there’s a reason 
they’re not interchangeable. For 
example, an ultrasonic system—which 
uses sound waves to locate people or 
assets when activ ated—will serve a 
much different purpose than an RTLS 
system that continuously routes location 
information through strategically placed 
locators. Other technologies such as 
barcodes and Passive RFID are great 
for tracking many, many assets at once 

(think an Amazon warehouse or a big-
box store). There are fewer locating 
theories to choose from, although it 
is important to remember that many 
of  them are exclusive to the RTLS 
manufacturer that you ultimately 
choose.  The predominant locating 
theories include zonal, triangulation 
(including angle of  arrival and time of  
fl ight), fi ngerprinting and simple signal 
strength.  It is important to understand 
the overall theory (and perhaps some 
of  the underlying math!) to evaluate 
whether the proposed solution is the 
right one or you.

Though they are distinct and unique 
forms of  locating/tracking technologies, 
the goal is the same: To help keep track 
of  assets, staff  or other people within 
a facility. But where they diverge is in 
their level of  accuracy and how well 
they function in complex physical 
environments. What works in a 
warehouse typically won’t work well in a 
correctional facility.

Important Considerations
Location accuracy.  Don’t confuse 
accuracy with granularity.  Accuracy is 
whether the location provided is correct; 
granularity is the resolution, generally 
expressed in meters, feet, inches of  
centimeters.  A highly granular answer 
on the wrong fl oor doesn’t help.
Network performance.  Similarly, 
determining the right answer, but not 
annunciating an event for 15 seconds 
won’t work for end uses that are time 
critical.  If  you are directing a response 
for a staff  safety event, time matters.  

Location and Tracking, continued on page 22
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RESEARCH >>

Interoperability in the 
Smart Home 
By Elizabeth Parks, President and CMO, Parks Associates

What’s next?

Interoperability between devices is 
imperative. Consumers expect it. Value-
added services require it. Business 
interests, however, often impede it. Parks 
Associates research reveals that 27% of  
smart home device owners now own 3+ 
devices and this growing complexity of  
the smart home device collections can 
create challenges for the consumer who 
is attempting to navigate the various 
app ecosystems and standards their 
devices use. 

Interactive services, which provide the 
ability to monitor a smart home system 
via a smartphone, have become standard 
in new security systems and continue 
to show increased adoption year over 
year. Sixty-one percent of  smart home 
device owners use an app that controls 
multiple products and half  use some 
form of  a security system app to do so. 

As a result, tech giants, product OEMs, 
and other platform providers are eager 
to create a unifi ed point of  control 
outside of  security to ensure they also 
can “own” part of  the relationship with 
the consumer.

The Matter initiative, launched at the 
end of  2019 as Project Connected Home 
over I.P. (CHIP), is a networking group 
within the Connectivity Standards 
Alliance (CSA), formerly the Zigbee 
Alliance. Matter is developing a unifi ed 
connectivity protocol. The emergence 
of  Matter refl ects the perceived 
opportunity that can be gained from 
working together to integrate products 
more seamlessly, rather than competing. 
However, confl icting interests always 
abound in these efforts, even when 
true cooperation is desired. In August 
2021, Matter announced that products 

supporting the new protocol are delayed 
until sometime in 2022. In early 2022, 
another delay was announced. Its 
expected for matter to release products 
by year end 2022. The fi rm’s consumer 
study, All Apps Aren’t Equal: Smart 
Home User Experiences, report reveals 
that interoperability is important to 
consumers with 73% of  US broadband 
households that own or are planning 
to buy a smart home device consider 
interoperability with other products 
important to their purchase decision. 
This aligns with the goals of  industry 
efforts such as the new Matter initiative.

Parks Associates fi rst asked respondents 
to consider an unbranded ‘group of  
companies’ with a mark that ensured 
interoperability, and asked consumers if  
it would be important when they were 
choosing which products to buy. The 
research consulting fi rm then introduced 
examples of  the companies involved 
and presented the Matter logo. In both 
cases, consumers responded favorably, 
reaffi rming that interoperability has 
great appeal to consumers. 

Companies must account for the 
varying demands among different 
consumer segments. Additionally, 
tech-enthusiast consumers and smart 
home device owners want control, 
while older consumers and those not 
yet using smart home devices want 
automation. These fi ndings underscore 
the need for a broad approach in smart 
home app development, with in-depth 
knowledge of  the preferences within each 
consumer segment.
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In addition to helping consumers, Matter 
aims to make smart home products 
easier to produce for manufacturers 
and developers. The quest for 
interoperability in connected devices 
is decades long, predating the current 
generation of  smart home devices 
that emerged 8-10 years ago. With 
the participation of  major tech giants 
Amazon, Apple, Google, and Samsung, 
as well as other major manufacturers, 
this initiative may fi nally be successful 
in removing the complexity of  
interoperability from the consumer’s 
plate. For the residential security 
industry, initiatives like Matter make 
it easier for security systems and smart 
security devices to operate outside the 
security ecosystem. Consumers just want 
connected products to work as computer 
products do – where communications 
between products and an easy unifi ed 
interface for control simplify use. Now, 
the average US internet household has 
16 connected devices. 

While the emergence of  smart home 
devices extends the value of  a security 
system, it also increases competition 
as smart devices are often sold 
independently of  a traditional security 
system. Among purchase intenders 
of  security systems that come with 

• Review Job Postings and
Marketing Materials.  Job
postings and marketing materials
should not include a suggestion
that the organization is seeking
a candidate who belongs to any
particular protected characteristic.

• Avoid Arbitrary Quotas or
Diversity Metrics. Except in
certain limited circumstances,
employers should avoid making
hiring decisions using any
numerical quota, metric, or rubric
based on any legally protected
characteristic and should seek
the guidance of  counsel before
doing so.

or work with smart products, ~40% 
express an interest in adding smart home 
products to their system post-purchase. 
The most desired devices include video 
monitoring cameras (68%), smart smoke/
CO detectors (57%), and smart door 
locks (56%).

This connectivity standard is 
designed for products to communicate 
seamlessly, reliably and securely 
regardless of  platform, and with a 
product certifi cation process and brand 
designed to ensure customers of  product 
compatibility. The success of  this 
initiative should help mitigate one of  
the top consumer concerns and barriers 
of  purchase – the worry that a new 
device won’t work with their existing 
smart home. 

To bring realize this benefi t and ensure 
the success of  this initiative, the cross-
industry alliance must stay together. So 
far, Matter has also obtained support 
from broadband leaders like Comcast, 
as well as IOT leaders like Assa Abloy, 
Ikea, Residio, and Schneider Electric. 
This alliance may have the backing 
– and certainly the marketing power
– to achieve the ever-elusive promise
of  interoperability.

DEI Hiring Laws, continued from page 16
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GUEST >>

Central Monitoring Stations 
and the New Reality
Cameras as sensors for interactive video monitoring
By Avi Lupo, Co-President, The New DICE 

Do we always need to connect a camera 
to an alarm intrusion device or a 
video analytic trigger to receive video 
verifi cation in the central station as has 
been the norm, or is there another way? 
As everything is currently on the 
network and can communicate through 
the Internet, there are now new options.  
Why can’t a camera send a signal to 
the central station for monitoring when 
triggered without necessarily being tied 
to an intrusion device? This now opens a 
world of  possibilities, new services, and 
increased RMR.

Analytics and Artifi cial Intelligence – 
Video Sensor
A camera as a sensor, powered by 
analytics, can provide so much more 
services than just motion detection. 

Plus, they are getting smarter every 
day. Artifi cial intelligence can not only 
pick out a person or car, but also gun 
detection, shoplifting, facial recognition, 
loitering, and so much more. With an 
open monitoring platform, changing 
the analytics provider for sites and even 
cameras on sites are simply a click of  
the mouse.

Video Zones
Now let’s take this a step further. If  a 
camera as a sensor, powered by analytics, 
can send signals directly to the central 
station, then it can also work in the same 
way as an alarm intrusion system. There 
can be video zones, schedules, the ability 
to arm and disarm those zones, and 
being able to see a multi-view of  other 
cameras tied to that zone. 

Central stations are accustomed to zones, 
schedules, the ability to arm and disarm 
those zones, and receiving signals from 
other intrusion devices tied to that zone. 
If  we think of  it that way, then we go 
beyond basic video verifi cation and can 
explore other possibilities, especially 
when tied to artifi cial intelligence 
and analytics.

Arm and Disarm Cameras
Cameras can be manually armed and 
disarmed by the user like an alarm 
panel. In addition, they can be armed 
and disarmed automatically by schedule. 
This means that operators will not 
receive and need to handle video signals 
when the camera is disarmed. For 
instance, no need to arm the camera in 
a parking lot from eight in the morning 
to eight at night. Too many people are 
entering and leaving at those times. But 
arming the camera during the middle of  
the night makes sense. 

Video Zones and Multi-view of Other 
Cameras
Just as in an alarm intrusion system, 
multiple cameras can become like alarm 
sensors that create triggers, using AI 
and video analytics such as object 
detection. For example, if  a camera sees 
activity such as a person in an offi ce 
hallway, this will create an alarm for 
that zone in the monitoring automation 
software. As the person moves to another 
area with another camera, it triggers 
another video event connected to the 
same video zone. Bringing these zones 
together into one event is just like alarm 
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panels with multiple zone trips. This 
allows the possibility of  generating 
supervisory video alarm signals with 
multiple cameras and multiple zones. All 
of  these can be zoned, shunted, put on 
test, or armed or disarmed. In addition, 
any analytics using AI can generate and 
distribute video opening/closing alerts 
along with reports. This very familiar 
technology for monitoring stations and 
integrators will be a valuable resource 
and will become the new alarm industry.

Interactive Video and 
Preventive Security
Live video is nothing new but now the 
operator can view and report to police 
what is happening in those other video 
zones. Then operators can do a voice 
down, listen in, open or lock doors, turn 
on lights and sirens, and much more.
The new video alarm industry is all 
about cameras as sensors, that utilizes 
the central station’s infrastructure with 
its core business model. Because of  this, 
my vision for the new alarm industry 
takes advantage of  a model that 
central stations are familiar with and 
brings us into the future, opening new 
opportunities and possibilities. 

a highly sensitive environment, 
time matters.

Architecture matters.  Each technology 
mentioned earlier has unique 
physics that can hinder accuracy or 
performance and sometimes both.  The 
underlying system must work equally 
well in the hardest, most diffi cult spots 
in your facility.  No matter how many 
there are.

Tag density.  How many devices, 
how often they report, and network 
topology all converge into how many 
devices I can reliably deploy in any 
system.  Make sure that you query 
the manufacturer regarding network 
stress testing to determine possible 
upward limitations.

Your RTLS Tracking and the 
User Interface
No matter which tracking option you 
choose, ultimately the tags, locations, 
events and sensor data all have to be 
communicated in a timely fashion and 
a manner that makes sense for the 
monitoring center to display, via a text 
readout, an overhead page and/or a 
graphical map.  Many systems provide 
a local interface for event annunciation 
to facility employees; most of  those 
are unique to the hardware that 
is collecting and communicating 
the information.  

Not all facilities have a dedicated 
monitoring center and need to automate 
that process and likely send in out to a 
central monitoring station to determine 

and dispatch the proper response. Not 
all RTLS providers are capable of  
producing inward and outward facing 
data streams with suffi cient useful 
information to categorize, organize 
response and disseminate to the 
necessary parties.

Tracking is here to stay
We’ve all been in the grocery store 
and struggled to get a text out or had 
trouble pulling up, say, the Rockies’ 
starting lineup from their website 
while we’re in the middle of  a crowded 
stadium. So, while cell phones are 
great in certain locating situations, 
they’re not the most reliable or accurate 
method for tracking in every situation. 

That said, where cell phones fall short 
in their data sending or receiving 
capabilities is when they’re in a 
structurally dense area of  a facility 
(think basements, underground 
parking garages, elevators) or an area 
that’s saturated with a high number 
of  other cell phone users competing 
for bandwidth.  

The bottom line is that location tracking 
is entrenched in our modern daily lives. 
Our cell phones, like it or not, send 
location data constantly. And that 
data is very useful for purposes of  GPS 
navigation, contact tracing (yes, of  
the COVID-19 variety) and so much 
more. Given its prevalence and growth 
trajectory; it can benefi t industry to 
get ahead of  integrating location data 
into the monitoring solutions that we 
provide today. 

Location and Tracking, continued from page 18

SIAC 

didn’t 

exist?

Support SIAC. 

Donate today at 
www.siacinc.org

What if...

https://siacinc.org/


Fall 2022 | TMA Dispatch  [23]

1-800-229-2326 | telguard.com

Another industry first — our entire lineup of American-made 

commercial fire communicators is certified to operate on 5G LTE-M networks.

Sole path, dual path, primary or backup, or CLSS integration, 

there’s a Telguard for almost any application that will meet the toughest 

AHJ’s requirements. And, you can offer your US and Canada customers solutions 

that will save them thousands using cellular instead of two dedicated landlines. 

The future is 5G LTE-M, and it’s available right now.

ALL AMERICAN MADE.
ALL 5G LTE-M.

ALL AVAILABLE NOW.

https://www.telguard.com/
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Alarm Validation 
Scoring Certifi cation
By Steve Schmit, Senior Engineer, UL Solutions

UL Solutions prepares new program

STANDARDS>>

The value of  third-party certifi cation 
as a method of  empowering trust 
among stakeholders has been recognized 
since the inception of  the Alarm 
Validation Scoring Standard project. 
Participation in the development of  
this game-changing initiative has given 
UL Solutions a perfect opportunity to 
live the message that our CEO Jennifer 
Scanlon delivered at TMA’s 2021 Annual 
meeting in her keynote, Collaboration 
— Our Force Multiplier for Forging a 
Profi table Future. 

As the standard works its way through 
the ANSI recognition process, UL 
Solutions staff  are drafting the details 
of  a certifi cation offering for TMA’s 
AVS development committee review. We 
worked closely with the committee on 
language in the Compliance Management 

section of  the Standard to ensure that 
requirements laid the foundation for an 
effi cient and effective audit program. 
Feedback from the committee, combined 
with lessons learned from early pilot 
programs, will help ensure the right 
balance of  audit activities is delivered in 
the offering we bring to the market.

A key concept underlying the Standard’s 
Compliance Management requirements 
is that alarm validation scoring is a 
process operated by people, assisted 
by technology, that can be susceptible 
to drifting outcomes if  not actively 
managed. Relying solely on an annual 
third-party audit to identify issues 
is unlikely to produce the kind of  
consistent compliance necessary to build 
trust with Public Safety partners. For 
that reason, the requirements call for 

stations to periodically self-assess their 
processes for compliance. If  assessment 
results are below a defi ned threshold, the 
station would need to take corrective 
action that brings its operation back into 
the acceptable compliance range.

In a certifi cation scheme, the role of  a 
third-party auditor would then be to 
evaluate a station’s ability to control 
its AVS process so that compliant 
outcomes are delivered to its Public 
Safety partners. The auditor will 
seek to understand the station’s AVS 
process management system, review 
the results of  periodic assessments 
and then audit/examine a selection of  
individual alarm events to validate the 
station’s compliance conclusions. In the 
event that the auditor’s conclusions are 
inconsistent with the station’s, deeper 
conversations and investigations will 
follow to identify and correct the source 
of  the differences. 

In this way, the third-party audit can 
be a tool that helps stations deliver 
consistently compliant outcomes that 
help build trust with Public Safety. That 
trust is at the heart of  all certifi cation 
programs offered by UL Solutions. 

Special Note: TMA recently learned 
that Steve Schmit is retiring from UL 
Solutions in November. He has been 
a longtime friend of  TMA and its 
member organizations. His outstanding  
contributions to TMA and security 
industry standards are immeasureable. 
Please join us in expressing deep gratitude 
to Steve and in wishing him well.     



Fall 2022 | TMA Dispatch  [25]

https://www.immixprotect.com/immix-cs/
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REGULATORY UPDATE >>

The Wireline Report
By Salvatore Taillefer, Partner, Blooston Law (sta@bloostonlaw.com)
Latest FTC and FCC news impacting your business

FTC Begins Rulemaking on 
‘Commercial Surveillance’ 
On August 11, the Federal Trade 
Commission issued an advanced notice of  
proposed rule-making (ANPR) seeking 
comments on the harms resulting from 
“commercial surveillance” and ways 
the FTC might address them through 
rulemaking. The ANPR asks more than 
90 questions about widespread collection 
of  personal data, the effi cacy of  
“notice-and-consent” regimes to protect 
consumers, ways that personal data can 
be used for discriminatory purposes, 
and the potential harms experienced by 
vulnerable populations such as minors. 

FCC Issues Consumer Alert on 
Robotext Scams
On July 28, the FCC issued a Consumer 
Alert regarding the rising number of  
robotexts. According to the Alert, 
the FCC has seen a rising number 
of  complaints about unwanted 
text messages in recent years from 

approximately 5,700 in 2019, 14,000 in 
2020, 15,300 in 2021, to 8,500 through 
June 30, 2022.  In addition, some 
independent reports estimate billions 
of  robotexts each month – for example, 
RoboKiller estimates consumers received 
over 12 billion robotexts in June.

In response, the FCC recommended 
consumers protect themselves with the 
following practices: 
• Do not respond to suspicious texts,

even if  the message requests that
you “text STOP” to end messages.

• Do not click on any links.
• Do not provide any information via

text or website.
• Forward unwanted texts to

SPAM (7726).
• Delete all suspicious texts.
• Consider installing anti-malware

software.
• Review companies’ policies

regarding opting out of  text
alerts and selling/sharing your
information.

• Review text blocking tools in your
mobile phone settings, available
third-party apps, and your mobile
phone carrier’s offerings.

Do these recommendations create issues 
for alarm companies that send text 
messages to the consumers? Are alarm 
company messages suitably identifi ed to 
avoid being caught up in these practices?

Sens. Markey, Wyden, and Rep. Matsui 
Introduce Net Neutrality Bill
On July 29, Senators Edward J. Markey 
(D-Mass.), a member of  the Commerce, 
Science, and Transportation Committee, 
Ron Wyden (D-Ore.), and Representative 
Doris Matsui (CA-06) introduced the 
Net Neutrality and Broadband Justice 
Act, legislation that would accurately 
classify broadband internet access as a 
telecommunications service under Title 
II of  the Communications Act, giving 
the FCC the appropriate authority to 
reinstate net neutrality protections.

Unlike previous Net Neutrality bills, 
this one would not attempt to reinstate 
the FCC’s pro-Net Neutrality orders. 
As a result, any actual Net Neutrality 
requirements would need to be 
adopted by the present FCC, and could 
reasonably be subject to repeal in the 
same way that Chairman Wheeler’s Net 
Neutrality Order was repealed under 
Chairman Pai. 

How ever, some protections that 
apply to telecommunications services 
would now apply to broadband, such 
as Section 202’s antidiscrimination 
provisions and Section 275’s provisions 
insulating alarm companies from 
unfair competition by cable companies 
and common carriers.   
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REGULATORY UPDATE >>

The Wireless Report
By John A. Prendergast, Managing Partner, Blooston Law (jap@bloostonlaw.com)

Next-Gen 911 Update; Ownership Changes

Next Generation 911 Update
From 2011 to 2013, AICC participated 
in the FCC’s rulemaking proceedings 
concerning “Next Generation 911” (or 
NG 911).  AICC fi led multiple comments 
pointing out that proposals to allow 
next-gen devices to send alarm signals/
video and date directly to Public Safety 
Answering Points (PSAPs) without 
being screened would likely re-create the 
false alarm issue that plagued the alarm 
industry in its early days, and otherwise 
overwhelm the PSAPs.  This outcome 
could jeopardize the ability of  public 
safety to respond to genuine alarms 
that have been properly screened by 
central station personnel.  Public safety 
associations supported AICC’s efforts.
Pursuant to outreach with the FCC’s 
staff  on the latest proposals concerning 
NG 911, on August 22 AICC fi led Ex 
Parte Comments of  AICC to refocus the 
Commission on our concerns.

FCC Chair Issues Statement on 
Funding for Next-Gen911
In response to Congressional Action 
to advance funding for Next-Gen 911, 
Chairwoman Rosenworcel issued the 
following statement at the conclusion of  
the House of  Representative’s Energy 
and Commerce Subcommittee markup 
of  several telecom pieces of  legislation – 
including the Spectrum Innovation Act 
of  2022:

“As the old saying goes, you may only 
call 911 once in your life, but it will be 
the most important call you ever make.  
More than 600,000 people call 911 every 
day.  Every one of  those calls should be 
answered by a call center with full access 
to digital age technologies.  I applaud 
the Communications and Technology 
Subcommittee for their leadership on 
upgrading our nation’s 911 systems and 
using the auction of  our public airwaves 

to do it.  There are more than 6,000 911 
call centers across the country and many 
of  them are using legacy technology 
built for an era when calls in crisis came 
strictly from landline phones.  We can 
do better than this.  We can take the 
funds from our next spectrum auction 
to help make next-generation 911 a 
reality nationwide.  I also applaud 
the Subcommittee for their continued 
focus on further funding to support the 
reimbursement program created by the 
Secure and Trusted Communications 
Networks Act.  With these efforts, we 
are demonstrating once again that the 
safety and security of  consumers is a 
top priority.” 

Support for Next-Gen 911 is critically 
important in order to ensure that calls 
for emergency service can be answered 
and dispatched rapidly and accurately.  
The telecommunications technology 
for fi rst responders has advanced 
signifi cantly over the past 20 year from 
basic push-to-talk radios to highly 
capable and advanced radios, mobile 
computers, tablets and portable medical 
equipment that is modem-equipped.  
AICC’s Ex Parte Comments discussed 
above not only raise the device-initiated 
false alarm issue, but also support the 
Chairwoman’s funding efforts.

Spectrum Innovation Act of 
2022 Update
On April 28, U.S. Representatives Mike 
Doyle (D-PA-18) and Bob Latta (R-
OH-05), and U.S. Senators Ben Ray 
Luján (D-NM) and John Thune (R-SD), 
introduced the Spectrum Innovation 
Act of  2022, which is aimed at freeing 
up new airwaves for wireless broadband 
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use by the public. As drafted, the key 
provisions of  the Act would require an 
auction within seven years of  enactment 
of  at least 200 MHz in the 3.1-3.45 GHz 
band for non-Federal use, shared Federal 
and non-Federal use, or a combination 
of  the two. Sale and management of  
this band would be modeled after the 
successful 3.5 GHz Citizens Broadband 
Radio Service (CBRS) shared-use 
approach, which “has been proven to 
protect the important federal uses of  
the band, garnered an unprecedented 
number of  auction participants, and 
supports a wide range of  use cases.”

More mid-band spectrum being made 
available in the CBRS model could be a 
good thing for alarm companies.  Much 
of  the spectrum will presumably be 
sold at auction, which may be less than 
exciting for most alarm companies, but 
the CBRS model in the 3.5 GHz band 
(immediately adjacent to what the new 
bill is teeing up for commercial use) 
dedicates some spectrum for “General 
Access” use, without having to bid in 
an auction.  Hopefully, more General 
Access spectrum will be allotted from the 
3.1-3.45 GHz band, potentially creating 
more options for alarm companies as 
they incorporate broadband apps into 
their operations.  As usual, the devil will 
be in the details as Congress and the FCC 
move forward with this initiative.

UPDATE:  On July 27, 2022, the CBO 
scored the House Version of  the Act 
(H.R. 7624), concluding in part: “On 
balance, CBO estimates, enacting those 
two provisions would increase receipts, 
net of  potential relocation costs, by $7.9 
billion over the 2022-2023 period. H.R. 
7624 also would establish the Public 
Safety and Secure Networks Fund and 
require a portion of  the proceeds from 
certain FCC auctions to be deposited 
into that fund. Title VI would establish 
a framework for spending some of  
those funds on programs administered 
by the FCC and the Department of  
Commerce.”

Reminder: Ownership Changes and 
Corp. Restructuring May Require 
FCC Approval
With FCC application processing 
times for certain wireless transactions 
lengthening to as much as 120+ days, 
we are reminding all alarm companies 
that hold any sort of  FCC license/
authorization that many types of  
corporate reorganizations, estate 
planning and tax savings activities and 
other transactions require prior FCC 
approval; and given the frequent need 
to implement such transactions by the 
end of  the year, companies engaging in 
such transactions should immediately 
determine whether they must fi le an 
application for FCC approval, and obtain 
a grant, before closing on a year-end 
deal.  Similar considerations apply to 
companies with antenna towers that had 
to be registered in the FCC’s Antenna 
Structure Registration (ASR) system. 
Transactions requiring prior FCC 
approval include (but are not limited to): 

• An “indirect” transfer of  control,
i.e., the change in ownership or
control of  a regulated entity’s
parent company.

• The distribution of  stock to family
members in connection with estate
planning, tax and other business
activities, if  there are changes to the
control levels discussed above;

• Any sale of  a company that
holds FCC licenses, Section 214
authorizations, or towers with ASR
registrations;

• Any sale, transfer or lease of  an FCC
license;

• A change in the form of
organization from a corporation to
an LLC, or vice versa, even though
such changes may not be regarded as
a change in entity under state law.

• Any transfer of  stock that results
in a shareholder attaining a 50%
or greater ownership level, or a
shareholder relinquishing a 50% or
greater ownership level;

• Any transfers of  stock, partnership
or LLC interests that would have
a cumulative effect on 50% or
more of  the ownership, even if

done as a series of  smaller sales or 
distributions.

• The creation of  a holding company
or trust to hold the stock of  an FCC
license holder;

• The creation of  new classes of
stockholders that affect the control
structure of  an FCC license holder.

• Certain minority ownership changes
(e.g., transfer of  a minority stock
interest, giving the recipient
extraordinary voting rights or
powers through offi cer or board
positions).

• The conversion of  a corporate entity
or partnership into another form
of  organization under state law –
e.g., from corporation to LLC or
partnership to LLP and vice versa.

Transactions involving certain types of  
authorizations can often be approved 
on an expedited basis.  Unfortunately, 
this is not always the case, especially 
if  bidding credits and/or commercial 
wireless spectrum licenses are involved, 
or foreign ownership trip-wires are 
triggered. Alarm companies planning 
such transactions should contact us as 
soon as possible to determine if  FCC 
approval is needed.

FCC Proposes $20,000 Fine for 
Failing to Report Pro-Forma 
Ownership Changes
On July 20, the FCC issued a fi ne 
against Etelix.com USA, LLC (Etelix) 
for apparently violating section 214 of  
the Communications Act by operating 
without an authorization, failing to 
report several pro forma ownership 
changes, and failing to update its 
pending application to refl ect these 
ownership changes. As a result, the 
FCC proposed a fi ne of  $20,000.  While 
the proposed fi ne is based upon more 
than just failing to report ownership 
changes, this case could be a harbinger 
of  future actions by the FCC in 
connection with pro forma transactions 
(i.e., reorganizations or other ownership 
changes that do not change who controls 
a company).  As a result, we would 
like to reinforce that alarm companies 
should ensure that all transactions, 
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Wireline, continued from page 25
including pro forma transactions, are 
properly authorized by the FCC prior to 
consummation (except in those limited 
circumstances where the FCC allows a 
post-closing notice up to 30-days after-
the-fact).

According to the NAL, another company 
fi led with the FCC to transfer its 
customer base to Etelix but, because 
Etelix’s ownership consisted of  foreign 
nationals at the time, the application 
was referred to the relevant Executive 
Branch agencies for review for national 
security, law enforcement, and public 
safety issues.  Etelix received Special 
Temporary Authority (STA) to provide 
service to the transferred customers 
while the investigation was pending. 
When the STA expired, however, Etelix 
did not fi le for another. In addition, the 
ongoing investigation that resulted in 
the need for the STA in the fi rst place 
revealed that Etelix had ownership 
changes about which it had not notifi ed 
the FCC.

Failing to correctly report changes in 
ownership is a common pitfall among 
telecommunications carriers and FCC 
wireless licensees. 

FCC, NTIA Sign New Memorandum 
of Understanding on Spectrum 
Coordination
On August 2, the FCC and the National 
Telecommunications and Information 
Administration (NTIA) announced an 
updated Memorandum of  Understanding 
(MOU) between the agencies on 
spectrum coordination.  This marks the 
fi rst time the MOU has been updated 
in nearly twenty years. According to a 
Press Release, the revised MOU “will 
strengthen cooperation and collaboration 
between the agencies and help advance 
a whole-of-government approach to how 
we use and manage one of  the nation’s 
most important resources.”

Specifi cally, the MOU establishes a 
stronger framework for managing 
spectrum use and planning, including, 
among other things, through:

Formalized High-Level Planning.  
For the fi rst time, the FCC Chair and 
Assistant Secretary will hold formal 
meetings to conduct joint spectrum 
planning at least quarterly.
A Longer-Term Spectrum Outlook.  
FCC and NTIA staff  will meet at least 
monthly to exchange information.  
Where possible, the agencies will share 
their planned spectrum activities for the 
next 12 months. 
• Greater Coordination.  The agencies

have committed to coordinating
more of  their spectrum activities
than was required under the prior
MOU, including when the agencies
are considering taking actions
that would create new spectrum
adjacencies.  The updated MOU
also extends the amount of  time for
coordination.

• Improved Transparency and
Data Sharing.  Both agencies will
endeavor to share information,
concerns, or views as early in the
spectrum planning process as
possible, supported by technical
data and analysis that is based
on sound engineering principles.
For NTIA, this includes sharing
information, concerns, or views of
other federal agencies as well.

• Clearer Dispute Resolution.  FCC
and NTIA will work together to
develop and implement a process
for escalating any disputes for
consideration by agency leadership.

“Next-generation spectrum innovation 
is going to require next-generation 
spectrum coordination.  This updated 
MOU embraces the idea that no single 
entity can meet this challenge alone,” 
said Chairwoman Rosenworcel.  “We 
need a whole of  government approach—
one that draws on the strengths in our 
national DNA: our hard-wired belief  
in the creative possibilities of  the 
future, the power of  coordination, and 
the rule of  law.  This effort, as part of  
our broader Spectrum Coordination 
Initiative, helps make that possible.  I 
am grateful to have the leadership and 
partnership of  Assistant Secretary 
Davidson in this important work.”

“A spectrum coordination agreement 
that pre-dates the smartphone is not 
suffi cient to meet the challenges facing 
our agencies today,” said Assistant 
Secretary Davidson. 

FCC Fines Equipment Vendor 
$685k For Failure to Comply with 
Marketing Rules
On August 1, the FCC issued a Forfei-
ture Order fi nding Sound Around, Inc. 
(Sound Around or Company) marketed 
32 models of  wireless microphones that 
failed to comply with the Communica-
tions Act and the FCC’s equipment mar-
keting rules. Accordingly, the FCC im-
posed a fi ne of  $685,338 on the company 
for the violation, as originally proposed 
in the Notice of  Apparent Liability is-
sued against the company in 2020.

According to the Forfeiture Order, Sound 
Around received multiple directives  
from the FCC warning the company to 
ensure its devices were properly autho-
rized under the Commission’s rules, but 
Sound Around did not do so. Specifi cally, 
the FCC initially issued a citation to 
Sound Around in 2011. In 2016, the FCC 
opened an investigation against Sound 
Around when it received a complaint 
that the company was still marketing 
non-compliant equipment. Over the 
course of  this investigation, the FCC 
discovered that many of  the models of-
fered for sale by Sound Around did not 
actually operate at the frequencies the 
company indicated (under oath). Fur-
ther, two models operated in the aviation 
band, thereby potentially affecting criti-
cal public safety radio service.

In the Notice of  Apparent Liability 
that preceded the instant Forfeiture 
Order, the FCC “proposed a signifi cant 
upward adjustment of  the total base 
forfeiture[g]iven the company’s long 
record of  repeated and continuous 
marketing violations and the egregious 
nature of  the violations, because the 
Company marketed two microphone 
models that apparently operated in the 
aviation band and thus had the potential 
to cause harmful interference to a critical 
public safety radio service.” The baseline 
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forfeiture for 32 violations would have 
been $224,000.

Sound Around argued that the fi ne 
should be cancelled because the FCC 
did not prove a violation occurred; that 
the 2011 Citation provided insuffi cient 
and stale notice to support the NAL; 
that the proposed forfeiture should be 
lowered because some microphones 
were authorized or should be grouped 
together for the purpose of  any 
forfeiture calculation; and that the 
upward adjustments are excessive 
and unwarranted. The FCC found 
these arguments unpersuasive. The 
FCC further found that the proposed 
forfeiture amount was appropriate 
because (a) Sound Around apparently 
had marketed non-compliant devices 
since at least 2009 and (b) for two of  
the models, the Commission further 
upwardly adjusted the forfeiture to 
the statutory maximum because those 
models presented an egregious threat to 
public safety.

TMA DISPATCH, FALL 2022
ADVERTISERS INDEX
 Altronix, page 11
 CIA, page 43
 DMP, page 17
 Eastern Bank, page 9
 Evolon, page 2
 Immix, page 25
 NAPCO, page 46
 New DICE, page 8 and page 30
 RSPNDR, page 15
 Telguard, page 23

Email communications@tma.us 
for information on how you can 
reach members of  the 
TMA community. 

Sponsorships are also available 
for our 2023 events. Contact John 
McDonald at jmcdonald@tma.us 
to discuss available options.

989.891.2800  dicecorp.com

Time to Explore New Monitoring Options

• In compliance with UL 827a Certification

• Includes an embedded smart PBX

• Open platform supports thousands of products and the

latest AI video analytics

• Unlock new services and revenue opportunities

Meet a cost-effective hybrid monitoring automation 
platform that provides intrusion, fire, access control, PERS, 
IoT, and interactive video monitoring. You’ll have everything 

you need, without having to invest in infrastructure!

The Matrix Interactive Cloud Platform

Scalable with full 24/7 support. Start with what you need and grow!

Alarm equipment manufacturers 
will want to ensure compliance with 
the FCC’s equipment certifi cation 
and marketing requirements to avoid 
similar fi nes. 

Extend a warm 

welcome to TMA’s 

newest members!

Visit page 32 to 

learn more.

https://dicecorp.com/
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CERTIFIED>>

FirstNet Certified Companies
ADT, LLC, Boca Raton, FL

Advance Alarms Inc., Broken Arrow, OK

AFA Protective Systems, Inc.,
Syosset, NY

Affi liated Monitoring, Union, NJ

Alarms Unlimited, San Diego, CA

Allstate Security Industries, Inc.,
Amarillo, TX

Arco Security Central Station Corp.,
Miami, FL

AvantGuard Monitoring Centers,
LLC, Ogden, UT

Bay Alarm Systems, Concord, CA

CenterPoint Technologies, LLC,
Brentwood, MD

Central Alarm Control, Miami, FL

Convergint Technologies, LLC,
Renton, WA

COPS Monitoring, Williamstown, NJ

CPI Security Systems, Charlotte, NC

Criticom Monitoring Services,
Longwood, FL

DGA Security Systems, Inc.,
New York, NY

Dispatch Center Ltd.,
San Antonio, TX

DMP, Springfi eld, MO

Electronix Systems Central Station
Alarms, Inc., Huntington Station, NY

Emergency 24, Des Plaines, IL

Engineered Protection Systems, Inc.
Grand Rapids, MI

Federal Response Center, Inc.,
Springfi eld, MO

First Alarm, Aptos, CA

Force Security Solutions, LLC,
Manassas, VA

Goldring Protection, Freehold, NJ

Grand Central Station, Inc.,
 Livermore, CA

Interface Security Systems,
Earth City, MO

Intruder Alert Systems of  San
Antonio, San Antonio, TX

Johnson Controls Security Solutions,
LLC, Boca Raton, FL

Kings III of  America, Coppell, TX

Matson Alarm Co., Inc., Fresno, CA

Midwest Alarm Company, Inc.,
Sioux Falls, SD

NAPCO Security Systems, Inc.,
Amityville, NY

National Monitoring Center (NMC),
Lake Forest, CA

Nationwide Security Corporation,
Branford, CT

New Jersey Fire & Technology LLC,
Freehold, NJ

Per Mar Security Services,
Davenport, IA

Rapid Response Monitoring,
Syracuse, NY

Safe Tech USA, Ltd., Melville, NY

SCN Security Communication
Network, Inc., Corona, CA

Security Equipment, Inc.,
Omaha, NE

Sentinel Alarm Company, Stowe, VT

Southwest Dispatch Center,
Richardson, TX

Stanley Convergent Security Solutions,
Plymouth, MN

Statewide Monitoring Corp.,
Staten Island, NY

Tech Electronics, Inc., St. Louis, MO

Telular, Atlanta, GA

The Fireline Corporation, Baltimore, MD

Triple S Alarm Co., Little Rock, AR

Vector Security, Inc., Warrendale, PA

Vivint Smart Home, Provo, UT

Washington Alarm, Inc., Seattle, WA

Wayne Alarm Systems, Inc., Lynn, MA

As of  October 25, 2022

IQ Certified 
Companies

TMA is pleased to introduce and 
recognize the following companies 
who have become IQ certified as 
of  October 25, 2022. 

Advance Alarms, Inc.,

Broken Arrow, OK

Advanced Alarm, Inc.,

Tonawanda, NY

Allstate Security Industries, Inc.,

Amarillo, TX

Affi liated Monitoring Inc.,

Union, NJ

Amherst Alarm, Inc.,

Amherst, NY

COPS Monitoring,

Williamstown, NJ

Genesis Security Services,

Carolina, PR

Guardian Protection

Warrendale, PA

National Monitoring Center,

Lake Forest, CA

New Jersey Fire & Technology LLC,

Freehold, NJ

Rapid Response Monitoring

Services, Inc., Syracuse, NY

Securityhunter, Inc.,

 Baltimore, MD

Wayne Alarm Systems, Inc.,

Lynn, MA
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Join us in welcoming our newest members to the TMA community! To view a  
complete list of  new members, go to https://tma.us/membership/new-members/.

ASSOCIATE
Jewelers Mutual Group
Neenah, WI
+1 (800) 558-6411 Ext: 2241
JewelersMutual.com
Lisa O’Connell, Loss Prevention
Manager, Commercial Lines
loconnell@jminsure.com

Jewelers Mutual has continued to honor 
and protect jewelry for over 100 years. 
Since our inception in 1913, we’ve been 
strengthening the jewelry industry. We 
are jewelry obsessed – we will love your 
piece or your business as much as you do.
As of  November 2021, Jewelers Mutual 
Insurance Company has earned 
its 35th consecutive A+ Superior 
fi nancial strength rating from A.M. 
Best Company, one of  the world’s 
most respected insurance rating and 
information sources.

Jewelers Mutual has an extensive history 
of  supporting the jewelry industry and, 
just as importantly, the communities in 
which our policyholders and employees 
call home. From scholarships that help 
promote the jewelry trade to future 
generations to our Band Together 
national charitable giveback campaign 
powered by our policyholders, we 
take pride in being a responsible 
corporate citizen.

Speco Technologies 
Amityville, NY
+1 (800) 645-5516
www.specotech.com
Dave Williams, Senior Director – Sales,
North America
dwilliams@specotech.com

For over sixty years, Speco Technologies 
has been dedicated to providing the 
latest access control innovations in video 
surveillance and audio products. We 
have committed ourselves to providing 
affordable, dependable merchandise, 
delivering exceptional customer service, 
and offering extensive product training, 
technical and marketing support. We will 
continue to be an innovator in both the 
residential and commercial solutions and 
want our customers to grow with us and 
move forward.

Speco Technologies’ Sales, Engineering 
and Leadership Team assists you with 
design efforts for large products. We 
offer assistance to you while you are 
in the fi eld, assisting you on the most 
diffi cult installations. Our highly 
trained Technical Support Team are 
eager to provide you with effi cient and 
effective solutions.

Intelligent Solutions for Today’s 
Complex World: Speco has reinvented 
the answer to the most advanced 
analytics in video surveillance, state-
of-the-art access control and cutting-
edge two-way audio. NDAA Compliant 
Products: Speco’s provides a complete 
line of  NVRs and IP cameras that 
are fully NDAA compliant and can 
be installed in government or federal 
applications. Recorders are available in 
our patented, wall-mount housing.

U.S. Based DDNS: All Speco products 
connect to extremely secure and 
encrypted United States-based DDNS 
and P2P servers. Speco has never, 
and will never, connect to servers in 
other countries.

GLOBAL SECURITY OPERATIONS 
CENTER (GSOC) MONITORING
[Formerly Proprietary]
Davis School Distric
Clearfi eld, UT
www.davis.k12.ut.us

Davis School District is a school 
district serving Davis County, Utah. 
Headquartered in the county seat of  
Farmington, it is the 61st largest school 
district in the United States and the 2nd 
largest school district in Utah with over 
72,000 students attending its schools.

INTERNATIONAL MONITORING
IVIS International Pvt Ltd
Hyderabad, India
+91 98495 36631
www.ivis.net

IVIS – Intensive Vigilance and 
Intervention System, was started by a 
group of  highly successful entrepreneurs 
with prior experience in CCTV domain 
in USA/UK and Canada. Their primary 
aim was to use innovation to prevent 
theft and vandalism while making it 
affordable to all businesses.

IVIS team originally cofounded Provigil 
Inc of  the USA in 2007 and exited US 
entity to a PE based out of  New York in 
2015. iVIS has since acquired multiple 
clients in India with more than 25,000 
locations over the last few years.
IVIS believes that prevention of  theft 
and vandalism takes precedence over 
“merely watching and reporting theft”. 
One of  the fi rst groups to propose and 
deliver remote interventions via internet 
to deter theft, iVIS has since evolved 
with time to integrate various IOT 
technologies to improve effi ciency and 
reduce expenses. IVIS built its own 
VMS & AI Cloud platform which hosts 
over 100,000 cameras and thousands of  
sensors and streams real time alerts to its 
captive command centers in India.
Investing in technology has enabled us to 
perform effi ciently over 98% in spite of  
weak power & internet infrastructure at 
sites. Improved processing on “EDGE” 
devices has cut down our internet 

New Members continued on page 37
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Congratulate TMA’s 2022-23 
Five Diamond Designees!
The monitoring centers listed below are designated TMA Five Diamond though October 2023. This designation marks a 
commitment to the highest industry standards.

PROGRAMS>>

Acadian Monitoring Services, LLC 
Lafayette, LA
www.acadianmonitoringservices.com 
Wholesale Monitoring
Designated since 01/2005

Acadian Monitoring Services, LLC 
Baton Rouge, LA
www.acadianmonitoringservices.com
Wholesale Monitoring
Designated since 05/2009

ADT JCTX (formerly Protection One) 
Irving, TX
www.adt.com 
Full Service Monitoring
Designated since 10/2014

ADT by Telus 
Saint Leonard, QC
www.adt.ca
Full Service Monitoring – Canada 
Designated since 08/2007

Affi liated Monitoring
Union, NJ
www.affi liated.com 
Wholesale Monitoring
Designated since 09/2005

Affi liated Monitoring
Houston, TX 
www.affi liated.com
Wholesale Monitoring
Designated since 05/2022
New in 2022!

Alarm Detection Systems, Inc.
Aurora, IL
www.adsalarm.com 
Full Service Monitoring
Designated since 08/2003

Alarm Detection Systems, Inc. 
(formerly Safe Systems)
Louisville, CO
www.adsalarm.com 
Full Service Monitoring
Designated since 08/2004

Alarmco, Inc.
Las Vegas, NV
www.alarmco.com
Full Service Monitoring
Designated since 06/2006

Alarme Sentinelle / Sentinel Alarm 
Montreal, QC
www.sentinelalarm.com 
Full Service Monitoring - Canada
Designated since 12/2010

Alert 360
Tulsa, OK
www.alert360.com 
Full Service Monitoring
Designated since 08/2018

All American Monitoring
Sarasota, FL
www.allamericanmonitoring.com
Wholesale Monitoring
Designated since 01/2011

Allied Universal Technology Services
Richardson, TX 
www.aus.com 
Full Service Monitoring
Designated since 07/2013

Allied Universal Technology Services
Wyoming, MI 
www.aus.com 
Full Service Monitoring
Designated since 06/2021

Allstate Security Industries, Inc.
Amarillo, TX
www.allstatesecurity.com 
Full Service Monitoring
Designated since 09/2006

American Alarm and Communications, Inc.
Arlington, MA
www.americanalarm.com 
Full Service Monitoring
Designated since 04/2004

American Electric Power
Columbus, OH
www.aep.com
Proprietary Monitoring
Designated since 11/2020

Amherst Alarm Inc. 
Amherst, NY
www.amherstalarm.com 
Full Service Monitoring
Designated since 03/2004

AT&T Digital Life, Inc.
Richardson, TX
www.att.com 
Full Service Monitoring
Designated since 07/2013

Atlantic Coast Alarm
Mays Landing, NJ
www.atlanticcoastalarm.com 
Full Service Monitoring
Designated since 12/2009

Atlas Security Service, Inc.
Springfi eld, MO
www.atlassecurity.com 
Full Service Monitoring
Designated since 03/2005

AvantGuard Monitoring Centers 
Ogden, UT
www.agmonitoring.com 
Wholesale Monitoring
Designated since 01/2007

AvantGuard Monitoring Centers
Rexburg, ID
www.agmonitoring.com 
Wholesale Monitoring
Designated since 08/2016

Barcom Security, Inc.
Swansea, IL
www.barcomsecurity.com 
Full Service Monitoring
Designated since 11/2007
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Bay Alarm Company
Concord, CA
www.bayalarm.com 
Full Service Monitoring
Designated since 01/2006

Bell Canada
Toronto, ON
www.bell.ca/smart-home 
Full Service Monitoring - Canada
Designated since 04/2015

Bell Canada
Winnipeg, MB
www.bell.ca/smart-home 
Full Service Monitoring - Canada
Designated since 04/2020

Blue Ridge Monitoring (BRM)
Anderson, SC
www.blueridgemonitoring.com 
Wholesale Monitoring
Designated since 07/2018

Brinks Home™ (formerly Monitronics 
International)
Farmers Branch, TX
www.brinkshome.com
Wholesale Monitoring
Designated since 02/2005

Centra-Larm Monitoring Inc.
Manchester, NH
www.centra-larm.com 
Wholesale Monitoring
Designated since 06/2009

Central Monitoring and Dispatch, Inc.
Pittsburgh, PA 
Full Service Monitoring
Designated since 02/2022
New in 2022!

CenturyLink Security
Monroe, LA
www.centurylinksecurity.biz 
Full Service Monitoring
Designated since 02/2005

Comporium SMA Solutions Inc.
Rock Hill, SC
www.comporiumsma.com 
Full Service Monitoring
Designated since 04/2012

Cooperative Response Center, Inc. (CRC)
Austin, MN
www.crc.coop 
Full Service Monitoring
Designated since 03/2011

COPS Monitoring
Lewisville, TX
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 06/2014

COPS Monitoring
Williamstown, NJ
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 05/2014

COPS Monitoring
Boca Raton, FL
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 04/2014

COPS Monitoring
Hunt Valley, MD
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 01/2018

COPS Monitoring
Nashville, TN
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 01/2012

COPS Monitoring
Scottsdale, AZ
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 02/2008

CPI Security Systems
Charlotte, NC
www.cpisecurity.com 
Full Service Monitoring
Designated since 08/2009

Damar Security Systems
Sarnia, ON
https://damarsecuritysystems.com/ 
Full Service Monitoring - Canada
Designated since 11/2012

DGA Security Systems, Inc.
New York, NY
www.dgasecurity.com
Full Service Monitoring
Designated since 02/2005

Doyle Security Systems, Inc.
Rochester, NY
www.godoyle.com 
Full Service Monitoring
Designated since 02/2004

Dynamark Monitoring, Inc.
Hagerstown, MD
www.dynamarkmonitoring.com 
Wholesale Monitoring
Designated since 02/2012

Electronix Systems Central Station 
Alarms, Inc.
Huntington Station, NY
www.electronixsystems.com 
Full Service Monitoring
Designated since 06/2005

Ellijay Telephone Company
Ellijay, GA
www.etcbusiness.com 
Full Service Monitoring
Designated since 04/2015

Engineered Protection Systems, Inc. 
(EPS Security)
Grand Rapids, MI
www.epssecurity.com 
Full Service Monitoring
Designated since 06/2004

Federal Response Center
Springfi eld, MO
www.federalprotection.com 
Wholesale Monitoring
Designated since 01/2006

Fire Monitoring of  Canada, Inc.
St. Catharines, ON
www.fi re-monitoring.com 
Full Service Monitoring - Canada
Designated since 05/2009

Gillmore Security Systems Inc.
Cleveland, OH
www.gillmoresecurity.com 
Full Service Monitoring
Designated since 01/2009

GM Security Technologies
San Juan, PR
www.gmsectec.com 
Wholesale Monitoring
Designated since 10/2011

Guardian Alarm Systems
Shreveport, LA
www.guardianalarmsystems.com
Full Service Monitoring
Designated since 08/2017
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Guardian Protection Services Inc. 
Butler, PA
www.guardianprotection.com 
Full Service Monitoring
Designated since 06/2020

Holmes Security Systems
Fayetteville, NC
www.holmeselectricsecurity.com 
Full Service Monitoring
Designated since 12/2017

Huronia Alarm & Fire Security, Inc.
Midland, ON 
www.huroniaalarms.com 
Full Service Monitoring - Canada
Designated since 06/2013

Interface Security
Earth City, MO
www.interfacesystems.com 
Full Service Monitoring
Designated since 08/2004

Interface Security
Plano, TX
www.interfacesystems.com 
Full Service Monitoring
Designated since 11/2012 

iWatch Communications
Beaverton, OR
www.iwatchcomm.com 
Full Service Monitoring
Designated since 01/2008

Kastle Systems
Falls Church, VA
www.kastle.com 
Full Service Monitoring
Designated since 06/2014

Kroger Central Alarm Control
Portland, OR
www.kroger.com 
Proprietary Monitoring
Designated since 07/2

Life Alert Emergency Response, Inc.
Encino, CA
www.lifealert.com 
Full Service Monitoring
Designated since 11/2014

Life Safety Monitoring, LLC
Munhall, PA
www.mylifesafetymonitoring.com 
Wholesale Monitoring
Designated since 01/2018

Metrodial Corporation, Inc. 
Hicksville, NY
www.metrodial.com 
Full Service Monitoring
Designated since 11/2004

Mutual Security Services/a Kastle 
Systems Company
New York, NY
www.4mutual.com 
Full Service Monitoring
Designated since 05/2009

National Monitoring Center 
Irving, TX
www.nmccentral.com 
Wholesale Monitoring
Designated since 06/2016

National Monitoring Center
Lake Forest, CA
www.nmccentral.com 
Wholesale Monitoring
Designated since 06/2016

Nationwide Central Station 
Monitoring Corp.
Freeport, NY
www.nationwidedigital.com 
Full Service Monitoring
Designated since 04/2007

Northern911
Sudbury, ON
www.northern911.com 
Full Service Monitoring - Canada
Designated since 05/2014

Paladin Technologies 
Victoria, BC
www.paladinsecurity.com 
Full Service Monitoring - Canada
Designated since 06/2016

Peak Alarm Company, Inc.
Salt Lake City, UT
www.peakalarm.com 
Full Service Monitoring
Designated since 02/2006

Per Mar Security Services
Davenport, IA
www.permarsecurity.com 
Full Service Monitoring
Designated since 06/2005

Post Alarm Systems
Arcadia, CA
www.postalarm.com 
Full Service Monitoring
Designated since 12/2014

Quick Response
Cleveland, OH
www.quickresponse.net 
Wholesale Monitoring
Designated since 10/2005

Retail Business Services
Salisbury, NC
www.aholddelhaize.com 
Full Service Monitoring
Designated since 03/2020

Retail Business Services (MD) (formerly 
Ahold USA)
Columbia, MD
www.aholddelhaize.com 
Proprietary Monitoring
Designated since 02/2012

Securitas Electronic Security, Inc.
Honolulu, HI
www.securitases.com 
Full Service Monitoring
Designated since 12/2003

Securitas Electronic Security, Inc. 
(formerly known as FE Moran Security 
Solutions, LLC)
Champaign, IL
www.securitases.com 
Full Service Monitoring
Designated since 12/2006

Securitas Electronic Security, Inc.
Charlotte, NC
www.securitases.com 
Full Service Monitoring
Designated since 03/2022

Securitas Electronic Security, Inc.
Uniontown, OH
www.securitases.com 
Full Service Monitoring
Designated since 11/2003

Security Alarm Corporation
Port Charlotte, FL
www.securityalarmcorp.com 
Full Service Monitoring
Designated since 06/2012
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Security Alarm Monitoring, Inc. 
Woodlyn, PA
www.electronicsecuritycorp.com 
Wholesale Monitoring
Designated since 05/2009

Security Equipment, Inc. (SEI)
Omaha, NE
www.sei-security.com 
Full Service Monitoring
Designated since 07/2004

SecurTek Monitoring Solutions, Inc.
Winnipeg, MB 
www.securtek.com
Full Service Monitoring - Canada
Designated since 05/2022
New in 2022!

SecurTek Monitoring Solutions, Inc.
Yorkton, SK
www.securtek.com 
Full Service Monitoring - Canada
Designated since 05/2010

Siemens Industry, Inc.
Irving, TX
www.siemens.com 
Full Service Monitoring
Designated since 03/2004

Simon Operational Intelligence Center
Indianapolis, IN
Full Service Monitoring
Designated since 01/2020

Sonitrol Great Lakes
Grand Blanc, MI 
www.sonitrolverifi ed.com 
Full Service Monitoring
Designated since 02/2022
New in 2022!

Statewide Central Station
Staten Island, NY
www.statewidecs.com 
Wholesale Monitoring
Designated since 06/2011

Superior Central Station, Inc.
McAllen, TX
www.superiorcentral.com 
Full Service Monitoring
Designated since 06/2007

Tech Systems Inc.
Buford, GA
www.techsystemsinc.com 
Wholesale Monitoring
Designated since 12/2019

Telsco Security Systems
Edmonton, AB
www.telsco.com 
Full Service Monitoring - CA
Designated since 02/2016

The Church of  Jesus Christ of  
Latter-day Saints
Salt Lake City
http://churchofjesuschrist.org 
Proprietary Monitoring
Designated since 05/2012

The Las Colinas Association
Irving, TX
www.lascolinas.org
Proprietary Monitoring
Designated since 11/2021
New in 2021!

The Watchlight Corporation
El Cajon, CA
www.watchlight.com 
Full Service Monitoring
Designated since 03/2014

Total Monitoring Services, Inc.
Sacramento, CA
www.tmscentral.org 
Full Service Monitoring
Designated since 01/2012

U.S. Monitoring, Inc.
Oklahoma City, OK
www.usm-ok.com 
Wholesale Monitoring
Designated since 08/2018

United Central Control
San Antonio, TX
www.teamucc.com 
Wholesale Monitoring
Designated since 08/2004

United Monitoring Services, Inc.
Columbus, GA
www.ums247.com
Full Service Monitoring 
Designated since 04/2004

Universal Atlantic Systems (UAS)
Paoli, PA
www.uas.com 
Full Service Monitoring
Designated since 04/2004

Universal Monitoring, LLC
Charlotte, NC
https://fedorasecurity.com/universal-
monitoring/ 
Wholesale Monitoring
Designated since 02/2018

Valley Security and Alarm
Fresno, CA
www.valleysecurityandalarm.com 
Full Service Monitoring
Designated since 10/2017

Vancouver Fire & Security
Richmond, BC
www.radiussecurity.ca 
Wholesale Monitoring - Canada
Designated since 07/2012

Vector (East)
Plymouth Meeting, PA
www.vectorsecurity.com 
Full Service Monitoring
Designated since 08/2003

Vector (West)
Warrendale, PA
www.vectorsecurity.com 
Full Service Monitoring
Designated since 08/2003

Vigilante Security, Inc.
Troy, MI
www.vigilantesecurity.com 
Full Service Monitoring
Designated since 05/2016

Vivint Inc. - MN
Eagan, MN
www.vivint.com 
Full Service Monitoring
Designated since 03/2014

Vivint Inc. - UT
Provo, UT
www.vivint.com 
Full Service Monitoring
Designated since 03/2014

VRI-The Care Center
Franklin, OH
www.monitoringcare.com 
Full Service Monitoring
Designated since 04/2006

Vyanet Operating Group, Inc.
Bend, OR
www.vyanet.com 
Full Service Monitoring
Designated since 12/2014
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Wayne Alarm Systems, Inc.
Lynn, MA
www.waynealarm.com 
Full Service Monitoring
Designated since 11/2003

Wegmans Food Markets, Inc.
Rochester, NY
www.wegmans.com 
Proprietary Monitoring
Designated since 04/2008

WH International Response Center
Rockford, MN
www.whirc.com 
Full Service Monitoring
Designated since 12/2004 

Learn how to earn your 
Five Diamond certification.

Visit www.tma.us/programs/
tma-five-diamond/

bandwidth expenses as well without 
affecting the quality of  service.
IVIS with all its technological strength 
and 15+ years of  track record, is best of  
the breed Remote Monitoring Services 
provider globally.

LISTED MONITORING
Audeamus DBA Sebastian Corp
Kerman, CA
+1 (559) 846-9311
www.sebastiancorp.com

Family owned. Family values.
For 75 years, Sebastian has provided 
top quality services to communities 
throughout California. Sebastian is 
able to provide the best and latest 
technologies — telephone, internet, 
security, and more — to individuals, 
businesses, and public institutions. 
Our residential and commercial 
services are backed by our live, local 
customer support.

Our construction services are trusted 
by institutions in both the private 
and public sectors. In everything we 
do, Sebastian continues the same 
commitment to service we’ve had 
since 1946.

Jade Alarm
Kansas City, MO
+1 (816) 333-5233
www.jadealarm.com

Peace of  Mind Since 1969
Jade Alarm has provided an unmatched 
level of  service to the greater Kansas 
City area, since 1969. We provide 
state-of-the-art security products with 
around-the-clock monitoring and service. 
When you need us, we respond day or 
night. It’s that simple!

We stay current on the newest 
technologies by ongoing training of  
our personnel and active memberships 
in local and national security industry 
associations. Jade Alarm operates its 
own UL Certifi ed Monitoring Command 
Center in the greater Kansas City area. 
We utilize state-of-the-art control 
systems that are American made — 
right here in the Midwest. As security 
technologies have evolved, Jade has 
upgraded its systems with the best the 
industry has to offer.

Our Services:
• Traditional Burglar & Fire Alarm

Monitoring via regular dial up phone
lines

• SecureNet™ True Digital Radio.
If  you don’t have a phone line OR
if  you are worried about burglars
cutting the line, then SecureNet™ is
for you. SecureNet™ is NOT subject
to jamming like cell-based systems.

• Home Automation made simple.
Imagine being able to control your
locks, lighting, and thermostat from
your keypad, key FOB, computer
or SmartPhone. You would not
have to give out a key to a neighbor,
housekeeper or an outside service
provider.

• Video Surveillance Camera Systems
with the capability of  viewing
from a remote site such as your
computer, or SmartPhone, IPhone,
Blackberry, etc.

• Customized Burglar & Fire Alarm
Systems Including systems you
operate from your computer.

Zeus Fire & Security
Paoli, PA
+1 (800) 421-6661
www.zeusfi reandsecurity

Igniting Change in Our Industry
Why We’re Here
We believe that everyone has the right to 
feel safe and secure and to protect their 
livelihoods. That’s why the heart of  the 
Zeus mission is to expand a nationwide 
network that protects people, property 
and profi ts. We do this by partnering 
with providers who deliver end-to-end 
security and fi re protection solutions 
with the highest quality of  service.

Where We’re Headed
Our goal is to challenge the status quo 
and become the premier, tech-enabled 
security and fi re protection partner in 
the U.S. We’re passionate about the 
employees in our network, we set high 
standards, and we deliver on them. 

Through our relentless focus on serving 
customers, we endeavor to embrace 
innovation and develop strategies that 
will benefi t every brand we work with.

A New Approach to Partnership
One of  the most daunting things 
about selling a business is the thought 
of  a new partner or owner changing 
team structures or practices that have 
been key to your success. Zeus takes 
an additive approach by respecting 
what our partners have already 
established and building upon it with 
proven methods.
• Investment in Technology
• Service Convergence and Cross-Sell
• More Purchasing Power
• Commitment to Service Excellence

New Members continued from page 32

Save time. Save lives.
Learn more at https://tma.us/programs/asap/
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GRADUATES>>

Monitoring Center Operator Level 1
Training Graduates

USA and international 
graduates completed 
May 1, 2022 to 
July 31, 2022

Name Company Graduated
Kayla Abramson Stanley Convergent Security Solutions, Inc. 2022-05-25
Sonia Adams Huronia Alarm & Fire Security, Inc. (CA) 2022-06-05
Karen Albright Vector WEST 2022-06-22
Nathalie Aldana Life Alert Emergency Response 2022-05-11
Mary Alexander Per Mar Security Services 2022-05-19
Lurry Alexandre COPS Monitoring - Boca Raton 2022-05-01
Rodney Alexandre DGA Security 2022-06-13
Cecily Allen Allstate Security Industries, Inc. 2022-06-28
Patrick Allen Paladin Technologies (CA) 2022-07-28
Sandra Almeida Statewide Central Station 2022-07-12
Abrahan Alvarez Brinks Home Security 2022-06-22
Julio Alvarez Interface Security 2022-05-06
Janeth Ambriz Vivint, Inc. 2022-07-22
Chuck Anderson Operational Intelligence Center 2022-07-28
Kayla Anderson Vivint, Inc. 2022-07-25
Angela Anderson Carroll Vivint, Inc. 2022-07-19
Chantelle Anthony Securitas Electronic Security 2022-07-08
Sharmarke Anur Vivint, Inc. 2022-07-08
Crystal Anzaldua Westex Security Services Inc 2022-05-19
Aldrey Arjona DGA Security 2022-06-13
Shalyce Asher Vivint, Inc. 2022-07-07
Jemone Austin Per Mar Security Services 2022-06-01
April Austin Vivint, Inc. 2022-07-06
Jasmine Bailey Vector WEST 2022-05-17
Kristen Baker Blue Ridge Monitoring 2022-06-09
Ladye Baker Tech Systems Inc 2022-06-08
Brandon Bardo Fleenor Security System 2022-06-06
Jaqulene Bare Quick Response Monitoring 2022-05-05
Adriana Barrezueta Vivint, Inc. 2022-07-08
Elizabeth Batchelder Hunter Security Inc 2022-06-17
Jennifer Bautista Najar Life Alert Emergency Response 2022-05-12
Jennifer Beckman United Central Control 2022-06-20
Amber Belcher Fleenor Security System 2022-06-01
Tia Bethea Vector EAST 2022-07-26
Meenal Bhatia Bell Canada (CA) 2022-05-11
Leona Bhoorasingh-Baird Bell Canada (CA) 2022-05-18
Jordan Biddles Tech Systems Inc 2022-06-02
Kendra Billinger Vivint, Inc. 2022-07-26
Jennifer Bird AlarmForce Industries Inc. (CA) 2022-05-08
Melissa Bishop Vivint, Inc. 2022-07-14
Wilhelm Blessing Allied Universal Technology Services 2022-05-04
Natalie Blue ADT 2022-07-01
Josh Bonifaz COPS Monitoring - New Jersey 2022-07-06
Mikala Bonner Vivint, Inc. 2022-07-20
Vivian Bor Per Mar Security Services 2022-07-30
Brandon Boudloche CenturyTel Security Systems 2022-07-07
Roberta Bowers-Smith United Central Control 2022-06-19
Forrest Bowling Fleenor Security System 2022-07-20

Name Company Graduated
Rebecca Bowman Per Mar Security Services 2022-05-04
Tamara Boyd Vector WEST 2022-06-14
Justin Bozzi Vivint, Inc. 2022-07-22
Samantha Braddy Vivint, Inc. 2022-07-29
Nadia Bradshaw Migrafi ll Monitoring Solutions (BS) 2022-07-25
Frances Branch Affi liated Monitoring 2022-05-13
Ally Brewer Mahoney Alarms 2022-06-30
Darrylnesha Bright Brinks Home Security 2022-05-25
Shanavea Brooks SMART Security Pros, LLC dba Mobile Video Guard 2022-06-02
Tiara Broomfi eld VRI 2022-05-03
Anyia Brown Alert 360 2022-05-04
Ben Brown Fire Monitoring of Canada, Inc. (CA) 2022-05-19
Tanikie Brown Interface Security 2022-06-03
Markie Brown Peak Alarm Company 2022-05-02
Bethany Bubulka Vivint, Inc. 2022-07-07
Linda Buendia COPS Monitoring - New Jersey 2022-06-28
Taylor Burch Vivint, Inc. 2022-07-25
Morgan Burchett Fleenor Security System 2022-06-08
Leonaro Bustos Angelito ADT 2022-06-30
Waheem Butt Bell Canada (CA) 2022-05-20
Heather Calvert AlarmForce Industries Inc. (CA) 2022-05-27
Adrian Calvo VRI 2022-05-03
Epyon Carbajal Vivint, Inc. 2022-07-18
Leigh Ann Carrillo Vivint, Inc. 2022-07-06
Ericka Caruthers Vector EAST 2022-05-17
Braxton Case Vivint, Inc. 2022-07-06
Claudia Casul ADT 2022-07-05
Stony Cater Interface Security 2022-05-24
Gandy Cerezo Genesis Security Services, Inc (PR) 2022-05-31
Tanya Chambers Kroger Central Alarm Control  2022-05-23
Ryan Chan Post Alarms Systems 2022-05-01
Joni Chapas Brinks Home Security 2022-07-16
Steve Chau Bell Canada (CA) 2022-05-18
Purnima Chaudhary Bell Canada (CA) 2022-05-20
Scott Choate Alert 360 2022-05-13
Kaitlyn Christian Vivint, Inc. 2022-07-23
Chioma Chukwuemeka Bell Canada (CA) 2022-05-15
Yoo Jin Chung Costco wholesale 2022-07-29
Angela Clark COPS Monitoring - New Jersey 2022-05-26
Mikeya Clark Vivint, Inc. 2022-07-26
Romeo Claveria Bell Canada (CA) 2022-05-10
Chrystenn Clay Kastle Systems - Falls Church location 2022-06-27
Christine Clifton Blue Ridge Monitoring 2022-05-12
Shenazar Cloud Tech Systems Inc 2022-06-05
Julissa Cobos-Diaz Vivint, Inc. 2022-07-05
Brittny Cockrell Interface Security Systems 2022-06-30
Kaylyn Collin Northern911 (CA) 2022-05-17
Josh Combs CPI Security Systems, Inc. 2022-05-30



TMA Dispatch | Fall 2022 [39]

Name Company Graduated 
Ray Comtois Fleenor Security System 2022-07-20
Melanie Conrad ATT Digital Life 2022-06-03
Mykel Conrad Vivint, Inc. 2022-07-23
Jazmin Conwell Tech Systems Inc 2022-06-10
Whiteley Cook Avantguard Monitoring Centers 2022-06-30
Nate Coombs Avantguard Monitoring Centers 2022-06-24
Hayleigh Cooper Vivint, Inc. 2022-07-06
Khadyja Cooper VRI 2022-06-07
Ciarra Cox Vivint, Inc. 2022-07-22
Terasha Craig Vector WEST 2022-06-14
Corey Cruise Valley Security & Alarm 2022-07-20
Keven Da Silva Affi liated Monitoring 2022-05-09
Kayla Dade Kastle Systems - Falls Church location 2022-06-13
Teresa Dameworth Securitas Electronic Security 2022-07-08
Joann Dasent CPI Security Systems, Inc. 2022-05-30
Kimberly Davis COPS Monitoring - Tennessee 2022-05-19
Ormahni Davis National Monitoring Center 2022-05-24
Jason Davis National Monitoring Center 2022-06-16
Dania Davis Turner Security Systems, Inc. 2022-05-01
Jasmine Davis-Campbell Securitas Electronic Security 2022-06-08
Terasa Defusto Westex Security Services Inc 2022-05-05
Dan DeLuca Vector WEST 2022-05-17
Mercedes D’Eri AlarmForce Industries Inc. (CA) 2022-05-16
Jessica Desrocher Fleenor Security System 2022-06-07
Rhonda Dixon Affi liated Monitoring 2022-05-01
Kristy Doucette AlarmForce Industries Inc. (CA) 2022-05-17
Candice Dove Kastle Systems - Falls Church location 2022-06-30
Darren Doyle National Monitoring Center 2022-05-24
Tia Dugas Vivint, Inc. 2022-07-06
Tina Dunlap Kastle Systems - Falls Church location 2022-07-03
Samantha Dye Fleenor Security System 2022-07-11
Katrina Eafford Tech Systems Inc 2022-05-18
Wayne Earl Fleenor Security System 2022-07-06
Kelly Edwards Damar Security Services/Security Response Center (CA) 2022-05-05
Jordan Edwards Watchlight Corporation 2022-05-12
Jolene Eichhorn Stanley Convergent Security Solutions, Inc. 2022-06-01
Margo Eisawi Allstate Security Industries, Inc. 2022-07-23
Petra Elkaz Vivint, Inc. 2022-07-28
Annette Ellis Doyle Security 2022-05-01
Felicia Ennett Allied Universal Technology Services 2022-07-13
March Ervin VRI 2022-06-09
Juan Escobar COPS Monitoring - New Jersey 2022-07-07
Juan Espinoza Costco Wholesale 2022-05-28
Kerry Evans Peak Alarm Company 2022-06-08
Deion Eyma Interface Security 2022-07-17
Mackenzie Farmer Kings III of America 2022-07-02
Jeremy Farmer Tech Systems Inc 2022-06-03
Robin Farmer Vivint, Inc. 2022-07-06
Shaquinna Fernandez Interface Security 2022-05-13
Khamiyia Fields Securitas Electronic Security 2022-06-08
Elret Fields-Johnson National Monitoring Center 2022-07-27
LaBron Finley Vivint, Inc. 2022-07-05
Kendra Flores Bell Smart Home (AlarmForce Industries Inc.) (CA) 2022-05-09
Kaiya Floyd Brinks Home Security 2022-06-28

Name Company Graduated
Natalie Ford Vivint, Inc. 2022-07-06
Jesse Fortner Vivint, Inc. 2022-07-06
Amy Foster Per Mar Security Services 2022-05-02
Palmira Fowlkes SimpliSafe Inc. 2022-05-05
Matthew Francis Vivint, Inc. 2022-07-07
Tailor Franklin National Monitoring Center 2022-06-07
Jenna Frazier SMART Security Pros, LLC dba Mobile Video Guard 2022-05-23
Alonzo Freeman Alonzo Freeman 2022-06-14
Erica Fuse Interface Security Systems 2022-06-01
Nancy Gagnon ADT By Telus (CA) 2022-06-20
Alexis Garcia Alarm Tech Central Services, Inc. 2022-05-11
Hanna Garrett Avantguard Monitoring Centers 2022-05-12
Shania Garvin-Walls Comporium SMA Solutions Inc 2022-07-01
David Geraci National Monitoring Center 2022-06-15
Junia Germain COPS Monitoring - Boca Raton 2022-05-03
KayLee Gibson Engineered Protection Systems, Inc. 2022-05-10
Mary Gifford Centralarm 2022-07-18
Giovanni Giron Alarm Detection Systems, Inc.  2022-05-08
Tiffany Gleitz Pro-Vigil Video Surveillance 2022-07-14
Staci Glenn Alarm Monitoring Services, Inc. 2022-06-08
Katelynn Goble Vivint, Inc. 2022-07-05
Peter Graham Paladin Technologies (CA) 2022-07-26
Cheyanne Gray Avantguard Monitoring Centers 2022-06-14
Latasha Griffi n DGA Security 2022-07-22
Amna Gul Bell Canada (CA) 2022-05-13
Felice Hadwin Paladin Technologies (CA) 2022-06-28
Jefrey Hambel Securitas Electronic Security 2022-06-08
Lynn Hands VRI 2022-06-10
Kevin Hanley Life Safety Monitoring, LLC 2022-05-28
Jackson Hansen Barcom 2022-06-14
Rebecca Harper Avantguard Monitoring Centers 2022-05-16
Whitney Harrell Scarsdale Security Systems, Inc. 2022-06-24
Tayson Harris Vivint, Inc. 2022-07-06
Steven Hart Kastle Systems - Falls Church location 2022-05-28
Dmeana Hazley Watchlight Corporation 2022-05-01
Bryan Heiss Allied Universal Technology Services 2022-05-17
Bria Heller Vivint, Inc. 2022-07-11
Anthony Helms Costco Wholesale 2022-05-11
LaQuisha Hemphill Interface Security 2022-05-23
Olivia Higareda Kings III of America 2022-07-02
Shaylyn Higgins Vivint, Inc. 2022-07-07
Kayla Hightower Blue Ridge Monitoring 2022-07-29
Malik Hightower Tech Systems Inc 2022-05-25
Karla Hinostroza National Monitoring Center 2022-07-20
Nathan Honarvar Avantguard Monitoring Centers 2022-06-15
David Hornacek Barcom 2022-05-26
Chrystine Horvwalt Life Safety Monitoring, LLC 2022-06-23
Elijah Hubbard Avantguard Monitoring Centers 2022-05-19
Louis Hudson SMART Security Pros, LLC dba Mobile Video Guard 2022-07-28
Timothy Huggins Allied Universal Technology Services 2022-07-28
Darlene Hulsey Turner Security Systems, Inc. 2022-06-22
Brenna Hunte ADT By Telus (CA) 2022-07-16
Beverly Hunter Allied Universal Technology Services 2022-05-03
Summer Hurt Blue Ridge Monitoring 2022-07-25
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Name Company Graduated 
Khadija Hussein Vivint, Inc. 2022-07-11
Bella Ilundu Allied Universal Technology Services 2022-05-10
Tyler Indof Kastle Systems - Falls Church location 2022-06-04
Anthony Iorizzo Tech Systems Inc 2022-06-04
Steve Jackson AlarmForce Industries Inc. (CA) 2022-05-26
Josefi na Jaimez First Alarm 2022-07-30
Erin James Vivint, Inc. 2022-07-05
Arland Janney Vector EAST 2022-05-16
Aspen Jaworowski Fleenor Security System 2022-06-28
Kenyon Jessop Avantguard Monitoring Centers 2022-07-14
Mary Jimenez Vivint, Inc. 2022-07-26
Cornelious Johnson ADT 2022-06-29
Aleah Johnson Avantguard Monitoring Centers 2022-06-16
Shanice Johnson COPS Monitoring - New Jersey 2022-07-20
Proschea Johnson Kastle Systems - Falls Church location 2022-06-18
Jasmine Johnson Vivint, Inc. 2022-07-09
Savannah Johnston Avantguard Monitoring Centers 2022-06-22
Shantay Jones CPI Security Systems, Inc. 2022-05-31
Kayla Jones-Espinet Bell Canada (CA) 2022-05-19
Robyn Jordan Brinks Home Security 2022-07-22
Rylee Judkins Avantguard Monitoring Centers 2022-06-20
Shante Junior Bay Alarm 2022-05-26
Ashley Just Vyanet Operating Group Inc. 2022-05-13
Nathanael Kabuika ADT By Telus (CA) 2022-07-19
Vanessa Kapton Vector WEST 2022-07-26
Alexander Kaufman National Monitoring Center 2022-07-27
Tamara Kerr Vivint, Inc. 2022-07-09
Peter Kim Turner Security Systems, Inc. 2022-07-12
Sheila Kimmons Per Mar Security Services 2022-05-05
Cassidy King Vector WEST 2022-07-12
Nakia Komst Tech Systems Inc 2022-05-03
Christopher Kopp Vector WEST 2022-07-26
Catherine Kramer Interface Security Systems 2022-07-19
Steve Laime Tech Systems Inc 2022-05-18
Kenneth Lane Fleenor Security System 2022-06-07
Riley Larson Avantguard Monitoring Centers 2022-05-26
Kayli Lau Vivint, Inc. 2022-07-07
Elizabeth Lawrence Vivint, Inc. 2022-07-06
Tikka Lee Interface Security 2022-05-23
Ching-Yin Lee SMART Security Pros, LLC dba Mobile Video Guard 2022-07-26
Yasimen Lewis Interface Security Systems 2022-06-30
La’Shanta Lewis Securitas Electronic Security 2022-06-08
Laureen Lewis Vivint, Inc. 2022-07-08
TongShuo Lin Avantguard Monitoring Centers 2022-06-21
Bianca Lizarraga Vivint, Inc. 2022-07-26
Rickia Lockhart Migrafi ll Monitoring Solutions (BS) 2022-07-26
Porsha Longmire Engineered Protection Systems, Inc. 2022-05-03
Daniel Lookabaugh COPS Monitoring - New Jersey 2022-05-20
Leslie Lopez Interface Security 2022-07-30
Karrissa Love Interface Security 2022-06-28
Hayley Lowe Avantguard Monitoring Centers 2022-06-23
Jose Lozano COPS Monitoring - New Jersey 2022-06-27
Jaime Lund CPI Security Systems, Inc. 2022-05-30
Brittany Lyons Bell Canada (CA) 2022-05-10

Name Company Graduated
Nick MacGregor Fleenor Security System 2022-07-27
Sharay Madison COPS Monitoring - Scottsdale 2022-06-13
Matthew Majocka Guardian Protection Services, Inc. 2022-06-30
Melissa Makaya Securitas Electronic Security 2022-07-06
Abagail Manes Per Mar Security Services 2022-05-04
Rebecca Maness Blue Ridge Monitoring 2022-05-27
Charmila Manning VRI 2022-06-07
Morgen Martin Life Alert Emergency Response 2022-05-02
Libertad Martinez Alorica 2022-05-16
James Martinez Allied Universal Technology Services 2022-05-17
Bridget Martinez Interface Security 2022-05-17
Carmen Martinez Vivint, Inc. 2022-07-07
Melanie Martins Vivint, Inc. 2022-07-12
Sean Maynor Kastle Systems - Falls Church location 2022-06-24
Makasha McAlister Turner Security Systems, Inc. 2022-06-20
Shelando McCalla Vivint, Inc. 2022-08-01
Dessirae McDonald Avantguard Monitoring Centers 2022-07-20
Marlon McFarlane Tech Systems Inc 2022-05-18
Nivea McGowan National Monitoring Center 2022-06-15
Johnny McInnis Interface Security 2022-05-20
Amanda McKeown Vector EAST 2022-05-29
Tameka McKinley ADT 2022-06-29
Andrew McKinney Pro-Vigil Video Surveillance 2022-05-29
Azzie McKinsey Alarm Monitoring Services, Inc. 2022-06-09
Quentara McKnight Tech Systems Inc 2022-05-18
Deborah McLennan Northern911 (CA) 2022-05-18
Brianna Medrano Interface Security 2022-05-12
Lynette Mendoza Vivint, Inc. 2022-07-12
Lashondra Mickey Kings III of America 2022-06-26
Elmi Miguil ADT By Telus (CA) 2022-07-12
Ashley Miller Electro Watchman, Inc. 2022-05-04
Patricia Milligan Habitec Security 2022-07-07
Mailey Millward Avantguard Monitoring Centers 2022-07-07
Allesia Miree Vivint, Inc. 2022-07-09
Marc-Andre Miron Bell Canada (CA) 2022-05-09
David Mohan Vivint, Inc. 2022-07-18
Justin Montague Avantguard Monitoring Centers 2022-07-21
Kaye Moore National Monitoring Center 2022-06-15
Nyaweal More Allied Universal Technology Services 2022-07-12
Elizabeth Moreno Kings III of America 2022-06-27
Brandon Morgan Kroger Central Alarm Control  2022-05-22
Aurora Moser-Reed Dynamark Monitoring 2022-05-22
Jada Mosley Securitas Electronic Security 2022-07-08
Safi yyah Muhammad VRI 2022-06-15
Nakiyah Mulzac Paladin Technologies (CA) 2022-06-15
Sergio Muniz Costco Wholesale 2022-07-01
Carin Munro Bell Canada (CA) 2022-07-28
Keerththana Muraleetharan Bell Canada (CA) 2022-05-31
Joe Murray Watchlight Corporation 2022-05-02
Joygrace Mwangi Allied Universal Technology Services 2022-07-13
Martin Myers Interface Security 2022-05-02
Heath Nagle Vector WEST 2022-05-04
Stan Nerhaugen Per Mar Security Services 2022-05-16
Daniel Nicolosi Avantguard Monitoring Centers 2022-05-16
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Name Company Graduated 
Jennifer Noelizaire Avantguard Monitoring Centers 2022-05-12
Brittney Norris Kastle Systems - Falls Church location 2022-07-02
Yan Nyombayire Bell Canada (CA) 2022-05-16
Robert O’Donnell BMO Financial Group 2022-05-24
Ketsia Ojeah Vivint, Inc. 2022-07-06
Teresa O’Keefe Vector EAST 2022-07-18
Daniel Oppenheim Affi liated Monitoring 2022-07-26
Kiomara Ortiz Tech Systems Inc 2022-07-27
Diana Ospina Vivint, Inc. 2022-07-07
Vincent Ostrander Barcom 2022-05-26
Miguel Ovalle Vivint, Inc. 2022-07-06
Toi Owens Per Mar Security Services 2022-05-20
Alex Pagel ETC Communications 2022-07-19
Vrinda Parashar Bell Canada (CA) 2022-05-10
Samantha Parks Damar Security Services/Security Response Center (CA) 2022-05-15
Khushali Patel Bell Canada (CA) 2022-05-14
Cambri Patterson Avantguard Monitoring Centers 2022-07-19
Charles Paxton National Monitoring Center 2022-06-07
Marc Peladeau Vivint, Inc. 2022-07-06
Edwin Peprah Pepraspective Limited (NG) 2022-07-16
Dante Perez Allied Universal Security 2022-06-22
Midah Perez Brinks Home Security 2022-07-30
Iliana Perez Interface Security 2022-06-08
Stacey Perot CenturyTel Security Systems 2022-06-06
Matthew Peterson CPI Security Systems, Inc. 2022-05-28
Lee Phannaraj Tech Systems Inc 2022-05-19
Skyy Phillip VRI 2022-06-07
Lynita Pinder Migrafi ll Monitoring Solutions (BS) 2022-07-27
Milani Piper Vyanet Operating Group Inc. 2022-05-11
Caitlin Pippen Atlas Security Service, Inc. 2022-05-27
Devon Player Interface Security 2022-06-21
Tyanne Polk ADT 2022-06-28
Ixchelle Pollock Vivint, Inc. 2022-07-25
Bruce Pontier Allied Universal Technology Services 2022-05-04
Kara Pope ESC Central 2022-05-16
Zoe Porche Alarm Detection Systems, Inc.  2022-05-11
LaTiana Porter Brinks Home Security 2022-05-27
Magdalena Poulos Avantguard Monitoring Centers 2022-07-19
James Preite Watchlight Corporation 2022-05-05
Matthew Puente United Central Control 2022-06-12
Xarie Quiles Vivint, Inc. 2022-07-06
Kimberly Quinn Damar Security Services/Security Response Center (CA) 2022-05-08
Lindsay Rachesky Avantguard Monitoring Centers 2022-06-22
Tammy Raemmler VRI 2022-05-03
Matthew Ramey Retail Business Services 2022-05-20
Kevin Ramsey Operational Intelligence Center 2022-07-01
James Ramsey Per Mar Security Services 2022-05-23
Jennifer Raposo Bell Canada (CA) 2022-05-24
Trudi Redway ADT 2022-06-30
Sean Reilley Amherst Alarm, Inc. 2022-06-16
Alissa Reppond CenturyTel Security Systems 2022-07-27
Brianna Rexford Vivint, Inc. 2022-07-28
Kate Richardson Bell Canada (CA) 2022-05-10
Natasha Richardson COPS Monitoring - Boca Raton 2022-05-20

Name Company Graduated
Kylee Richardson Vivint, Inc. 2022-07-22
Jessica Ritter Allstate Security Industries, Inc. 2022-06-27
Marcella Robinson Allied Universal Technology Services 2022-06-07
Tonia Robinson Kings III of America 2022-07-02
MaRhonda Robinson Vivint, Inc. 2022-07-06
Tristan Robinson Vyanet Operating Group Inc. 2022-05-11
Emma Rodgers CenturyTel Security Systems 2022-06-29
Ramon Rodriguez COPS Monitoring - Boca Raton 2022-05-05
Savannah Rodriguez COPS Monitoring - New Jersey 2022-06-03
Eric Rodriguez COPS Monitoring - New Jersey 2022-06-22
Joann Rodriguez Dispatch Center, LTD 2022-05-04
Sariah Romero Avantguard Monitoring Centers 2022-07-20
Deborah Ruffner Vector WEST 2022-06-14
Victoria Russell Securitas Electronic Security 2022-05-23
Vianey Ryan Avantguard Monitoring Centers 2022-05-09
Adrian Ryan Centralarm 2022-07-15
Brianna Rybuck-Manulak Bell Canada (CA) 2022-05-11
Faatimah Safeellah Life Safety Monitoring, LLC 2022-05-29
Faiz Said ADT 2022-07-02
Linnea Samatua Securitas Electronic Security 2022-05-19
Jayida Sanders Vector EAST 2022-05-16
Madison Santanen Northern911 (CA) 2022-05-13
Dakota Schaefer Operational Intelligence Center 2022-06-27
Nicholas Schuck Vector EAST 2022-05-12
Shauna Scott Vector WEST 2022-05-18
Shannon Scott Vivint, Inc. 2022-07-22
Dominique Seamster Brinks Home Security 2022-07-04
Morgan Sedler Vivint, Inc. 2022-07-05
Heather Sexauer Vector WEST 2022-07-26
Brittany Shadle Westex Security Services, Inc. 2022-05-20
Sarah Sheils Paladin Technologies (CA) 2022-06-13
Ciera Sheridan Avantguard Monitoring Centers 2022-07-21
Iran Shields The Aerospace Corporation 2022-07-29
Sydney Shine Allied Universal Technology Services 2022-05-03
Heather Shirey Securitas Electronic Security 2022-05-20
Cereniti Short Kings III of America 2022-05-20
Sher Signor Blue Ridge Monitoring 2022-05-11
Deborah Simpson Fleenor Security System 2022-06-01
Manjinder Singh Paladin Technologies (CA) 2022-06-26
Joshua Singletary Vector WEST 2022-06-14
Alyssa Singleton Vivint, Inc. 2022-07-05
Heather Singley CPI Security Systems, Inc. 2022-05-28
Deborah Skutnik Vivint, Inc. 2022-07-07
Amy Slane Securitas Electronic Security 2022-05-20
Lashonda Smith Migrafi ll Monitoring Solutions (BS) 2022-07-15
Tanya Smith Per Mar Security Services 2022-05-25
Roxanne Smith Vivint, Inc. 2022-07-08
Alycia Sosnowski Bell Canada (CA) 2022-05-12
Emily Soto Vivint, Inc. 2022-07-11
Elenie Sotoon Per Mar Security Services 2022-05-11
Gabriel Southard Central Monitoring & Dispatch 2022-07-13
Talia Southon Vivint, Inc. 2022-07-25
Christine Spangenberg Davis School District 2022-07-11
Nichole Steenerson Bell Canada (CA) 2022-05-24
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Name Company Graduated 
John Steiber Securitas Electronic Security 2022-05-20
Melissa Stevens AlarmForce Industries Inc. (CA) 2022-05-20
Amy Stevens Comporium SMA Solutions Inc 2022-06-29
Deja Steward Interface Security Systems 2022-06-30
Kyle Stewart Vector EAST 2022-05-13
Deoranee Sunoo Brink’s Canada Limited (CA) 2022-07-26
Rachel Swilling Doyle Security 2022-05-12
Monica Taototo Securitas Electronic Security 2022-07-08
David Tayor Fleenor Security System 2022-07-19
Jed Teichert Avantguard Monitoring Centers 2022-06-29
Desirae Tell-Oakry Brinks Home Security 2022-05-29
Amber Terry LDS Church 2022-07-31
Hayden Tetreault Paladin Technologies (CA) 2022-06-13
Cassandra Thompson Kings III of America 2022-07-02
Leslie Thompson Per Mar Security Services 2022-05-27
Ashley Thurston COPS Monitoring - New Jersey 2022-05-01
Sonia Timothy Migrafi ll Monitoring Solutions (BS) 2022-07-26
Jakub Todd Habitec Security 2022-06-29
Athena Tongaonevai Vivint, Inc. 2022-07-06
Jessi Towe Avantguard Monitoring Centers 2022-05-24
Halbert Traylor Allied Universal Technology Services 2022-05-03
Anna Tuck Per Mar Security Services 2022-06-24
Sonny Tui Costco Wholesale 2022-05-22
Kiranpreet Uppal Bell Canada (CA) 2022-05-12
Robert Vallejo Avantguard Monitoring Centers 2022-05-17
Jason Van Meter CMS 2022-05-17
Stacy VanLeuven Vyanet Operating Group Inc. 2022-05-03
Angelica Veloz Wayne Alarm Systems, Inc. 2022-06-01
Carl Vesch Vector WEST 2022-07-12
Brandon Villa Allstate Security Industries, Inc. 2022-06-30
Joseph Villalpando Vivint, Inc. 2022-07-06
Ashley Wade Allstate Security Industries, Inc. 2022-07-03
Lindsey Walcott Bell Canada (CA) 2022-05-09
Madison Waldron Vivint, Inc. 2022-07-08
Erin Walker Atlas Security Service, Inc. 2022-05-27
Dallin Walker Avantguard Monitoring Centers 2022-06-09
Caleb Walker Dispatch Center, LTD 2022-07-27
Stan Walker Tech Systems Inc 2022-06-02
Maren Walker Vivint, Inc. 2022-07-27
Christine Waller Dispatch Center, LTD 2022-05-04
Alex Walls Doyle Security 2022-05-11
Kaci Wampler ADT 2022-07-01
Keera Ward Vivint, Inc. 2022-07-22
Kalie Warner Habitec Security 2022-07-01
Ramsey Washington Allied Universal Technology Services 2022-07-28
DyeShanae Washington Interface Security 2022-05-21
Jacob Webb Vivint, Inc. 2022-07-05
David Weber ADT 2022-06-30
Ayla Welch Vyanet Operating Group Inc. 2022-05-16
Daniesha White VRI 2022-05-03
Katrena White VRI 2022-06-09
Dorothy Whittington Statewide Central Station 2022-07-15
Pamela Whittington Statewide Central Station 2022-07-17
Turner Wilcoxson Avantguard Monitoring Centers 2022-06-24

Name Company Graduated
Mikevia Williams National Monitoring Center 2022-07-20
Theodora Williams Securitas Electronic Security 2022-07-11
Keturah Williams Vivint, Inc. 2022-07-07
Marilyn Wilmington Per Mar Security Services 2022-05-04
Shari Wilson ADT, LLC 2022-07-12
Breanna Wilson Alarmco 2022-07-25
Matthew Wilson AlarmForce Industries Inc. (CA) 2022-05-07
Emma Wilson Avantguard Monitoring Centers 2022-06-16
Shanice Wilson COPS Monitoring - New Jersey 2022-06-14
Taranique Wilson Vivint, Inc. 2022-07-05
Chelsie Wilson Vivint, Inc. 2022-07-06
Starasia Wimberly Scarsdale Security Systems, Inc. 2022-06-27
Kyrsten Woller Peak Alarm Company 2022-07-21
Des Woods Kastle Systems - Falls Church location 2022-07-02
Preston Wren Tech Systems Inc 2022-06-09
Samantha Wright Turner Security Systems, Inc. 2022-05-04
Fredrica Wyles CenturyTel Security Systems 2022-06-29
Avery Wynne Allstate Security Industries, Inc. 2022-06-21
Ediberto Yanez Allied Universal Technology Services 2022-06-07
Kabria Yates Vivint, Inc. 2022-07-09
Daniela Ybarra National Monitoring Center 2022-05-24
Noah Young Interface Security 2022-06-22
Kyle Young The Aerospace Corporation 2022-05-10
Sheila Young Vector WEST 2022-07-12
Katelyn Zornes Avantguard Monitoring Centers 2022-06-24 

Email your people, product, 
and company news to 

communications@tma.us.

Got 
news?
We want

it!
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Operator Level 2
Training Graduates

Name Company Graduated
Sonia Adams Huronia Alarm & Fire Security, Inc. (CA) 2022-06-28
Crystal Anzaldua Westex Security Services Inc 2022-05-20
Janeil Bostic-Humphrey MSpace Limited (TT) 2022-07-21
Alexis Bullard Kings III of America 2022-06-14
Javier Carrasco Kings III of America 2022-06-30
Karina Castolo-Escobar Alarmco 2022-06-03
Gandy Cerezo Genesis Security Services, Inc (PR) 2022-06-15
Melanie Conrad ATT Digital Life 2022-06-14
Jeremy Cox Alarmco 2022-07-04
Corey Cruise Valley Security & Alarm 2022-07-22
Terasa Defusto Westex Security Services Inc 2022-05-09
Kristi Deter Federal Response Center 2022-05-01
Wayne Earl Fleenor Security System 2022-07-07
Clara Fenk Life Safety Monitoring, LLC 2022-05-24
Jaimeantonio Garcia Kings III of America 2022-07-17
Mathew Hagan Quick Response Monitoring 2022-05-03
Bill Hartnett Life Safety Monitoring, LLC 2022-06-06
Senna Jasim Life Safety Monitoring, LLC 2022-05-24
Jennifer Kalinowski Life Safety Monitoring, LLC 2022-05-15

Central Insurance Agency, Inc (CIA) is a specialized agency for 
the security and alarm industry. CIA contracts with several insurers to 
provide customers with competitive prices, broad coverage and wide line of 
products. The agency strives to provide each customer with responsive 
expertise. We provide insurance to companies that offer Burglar, Fire, 
CCTV, Access Control, Home Automation, PERS/Medical Alarms, Armed & 
Unarmed Guard/Patrol Response, Fire Suppression and Armored 
Car Services.

As an insurance professional focused on the security and alarm monitoring 
industry for twenty five years, Alice Cornett Giacalone is known through-
out the United States as the premier specialist to this industry. Her client list 
includes the “who’s who” of the security, medical monitoring and low 
voltage contracting industry.

• General Liability/Errors & Omissions
• Employment Practices Liability
• Fiduciary Liability
• Cyber Liability
• Directors & Officers Liability
• Auto Liability & Physical Damage
• Risk Management

Central Insurance Agency, Inc. (Davenport Office)
2942 N Harrison Street, Davenport, IA 52803
Phone: 800-917-ALICE (2542) / E-Fax: 908-842-0313 / Email: aliceg@ciainsures.com

• Umbrella/Excess Liability
• Property/Inland Marine
• Workers’ Compensation
• Surety Bonds
• Crime
• Employee Benefits Liability
• Consultation

Coverage options include:

Please contact 
Alice Cornett 
Giacalone for a 
complimentary 
review of your 
current program 
and quotes.

Craig Kitts The Aerospace Corporation 2022-07-31
Jeanne Kovacs Life Safety Monitoring, LLC 2022-06-08
Dominic Littleton Kings III of America 2022-06-30
Diane Love Gillmore Security Systems Inc. 2022-05-18
Nick MacGregor Fleenor Security System 2022-07-07
Matthew Majocka Guardian Protection Services, Inc. 2022-06-30
Ashley Miller Electro Watchman, Inc. 2022-05-28
Marquis Nichols AUS 2022-05-05
Bruce Pontier Allied Universal Technology Services 2022-05-09
Kevin Ramsey Operational Intelligence Center 2022-07-01
Linda Rose Dynamark Monitoring 2022-05-23
Dakota Schaefer Operational Intelligence Center 2022-07-06
Brittany Shadle Westex Security Services, Inc. 2022-05-23
Christine Spangenberg Davis School District 2022-07-15
Terrance Toney Vigilante Security, Inc 2022-05-06
Jason Van Meter CMS 2022-06-08
Johnknesha Washington Bay Alarm 2022-07-14

https://ciainsures.com/
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TMA’s ASAP-to-PSAP 
Reaches 115
ASAP saves time, improves accuracy, and increases effi ciency between PSAPs 
and Monitoring Centers. Learn more on TMA’s website.

ASAP-TO-PSAP>>

115 ASAP Active PSAPs (As of October 25, 2022)

PSAPs in Testing or Implementation

Alabama
   Montgomery
   Morgan County
 Talladega County
Arkansas
   Little Rock
Arizona
   Chandler
 Paradise Valley
   Phoenix
   Tempe 
 Tucson
Colorado
   City & County of
 Denver
 Jefferson County
Florida
   Boca Raton
   Bradenton
   Charlotte County
   Collier County
   Manatee County
   Pasco City 
 Riviera Beach
 Sarasota County
   West Palm Beach
 Volusia County
Georgia
   Alpharetta
   Atlanta
 Augusta/Richmond 
 Dekalb County
Indiana
   City of  Lawrence
   Hendricks County
   Indianapolis/Marion  
     County

Kentucky
   Owensboro-Daviess
Maryland
   Baltimore City
   Prince George’s County
Minnesota
   Anoka County

City of  Bloomington
 Dakota County

Ramsey County   
Rice and Steele County

Missouri  
   Boone County
North Carolina
   Cary,  Apex and 
     Morrisville
   Durham
   Fayetteville/ 
     Cumberland County
   Guilford County
   High Point
 Iredell County
   Johnston County
   Kernersville
   New Hanover County

Raleigh – Wake County
   Union County
   Wilson County
New York
   Broome County
   Cayuga County
 Monroe County
 Oneida County
   Onondaga County 
   Ontario County
   Suffolk County

Ohio
   Cincinnati
   Delaware County
   Dublin
   Hamilton County
 Licking County
   Westerville
Pennsylvania
   Bucks County
   Chester County
   Cumberland County
 Dauphin County

Elk County    
 Monroeville
Tennessee
   Bradley County
   Brentwood
   Hamilton County
   Memphis
   Murfreesboro
   Nashville
   Williamson County
Texas
   Beaumont
 Burleson
   Denton County
   Fort Worth
   Galveston County
   Grand Prairie
   Harris County
   Highland Park
 Irving
   Houston 
   Missouri City
   Plano
   Rockwall
   Williamson County

Virginia
   Arlington County
   Chesapeake
 Chesterfield County
   City of  Richmond
   Colonial Heights
 Hanover County
   Harrisonburg-  
     Rockingham
   Henrico County
   James City County
   Loudoun County
   Martinsville-Henry 
     County VA
   Mecklenburg County
 Newport News
 Portsmouth
   Powhatan County
   Prince William County 
 Roanoke
   Virginia Beach
   York County
Wisconsin
   Dane County
   Kenosha County 
Washington
   Kitsap County
   Thurston County
   Valley Comm, Kent, WA
Washington DC

Alabama
 Birmingham
Florida
 Lee County
Illinois
 Aurora
Louisiana
 Orleans Parish 

Maryland
 Frederick County
North Carolina
 Brunswick County
Ohio

Chagrin Valley, Bedford
 Mansfi eld

Texas
 Allen
Washington
 Bremerton
 Tocoma-Pierce



https://www.tmatraining.org/shop/product.php?productid=16614&cat=419&page=1&


Don’t Wait Until It’s Too Late

• Safeguard All Fire Alarms now in jeopardy of failing to communicate as weather, events 
or Telephone Companies continue to cut off leased landlines − 
Tradeup to StarLink 5G LTE-M Cellular Communicators

• Support Any 12V/24V Fire Alarm Panel, new or old − StarLink Panel-Powered Cell 
Technology installs in minutes with no Panel Reprogramming; NO additional power supply 
& NO extra conduit. Dual Path Cell/IPs now with EZ-Connect Telco jacks & self-supervised w/o modules

• Improve alarm response times when seconds matter most, with StarLink MAX Fire®

cellular reporting to any Monitoring Station you choose

• Proven to Save $1000’s of Annual Budget Dollars vs. Leased Landlines − 
Each Starlink Fire Cell Communicator replaces 2 POTS landlines per Fire Alarm Panel

• AHJ-Friendly & Code Compliant: NFPA 72 2019, UL 864 10th Ed, CSFM, LAFD, NYC FD

• Proven to work, even where others won’t. AT&T or Verizon StarLink 5G LTE-M Cellular models
all feature Signal Boost™ & twin dual diversity antennae for max. signal acquisition & null avoidance,
not possible with single stick antenna radios

• ALSO Integrated FireLinkXL 255 Addressable FACP with StarLink Cell or Cell/IP Built In- 
Up to 255 Cloud-Programmable Zones & Onboard Annunciator; All-in-One Award-Winning 
Low Cost FACP/Cellular Solution - No more software to learn or PC required

StarLink, StarLink Fire™, Signal Boost™ & FireLinkXL are trademarks of Napco. Other marks trademarks of their respective cos. 
†For model compliance listings always consult tech docs & AHJ. 

1.800.645.9445 • www.StarLinkFire.com

Compliances (Radio): NFPA 72 2019, 
UL 864 10th Ed, CSFM, LAFD, NYC FD

or ®®

See us at ISC East NYC Booth 903

Replace POTS on All Fire Accounts Today: Tradeup to Top-Rated Fire Cell Communicator for all FACPs

TMA-FP8-5Wx11HStarLinkFireDontWaitWClassFireTruck091922.indd   1 9/19/22   5:35 PM
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