54.1.3 Communication between a remote operator workstation and the central-station company shall comply with (a) and (b) or (c) and (d) as follows:

a) There shall be primary and backup communication connections between the remote operator workstation and the central-station company shall comply with 12.1.6. 

b) The workstation, router, and networking equipment necessary to support communication with the central-station company shall be powered by an uninterruptible power supply that can battery backup for the amount of time needed to transfer active alarm to another operator
c) There shall be sufficient operators on-duty and logged into the automation system, so that loss of communication between a remote operator workstation and the central-station company will not result in the loss of any signals or failure to process signals in the manner and timeframes required by this Standard.
d) System and workstation monitoring shall be in place to ensure 99.95% connectivity between workstations and the monitoring center during the time an operator is handling alarms. Connectivity is to be measured as all operator alarm handling time during a rolling 30-day period. Central-station company shall maintain and retain data to substantiate that this connectivity requirement is met.
