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MESSAGE FROM TMA PRESIDENT MORGAN HERTEL, RAPID RESPONSE MONITORING

The views, thoughts and opinions in this article belong solely to the author and not necessarily to his employer. 

Accuracy, Rumors, 
and Confusion
It seems like this might be an unusual 
topic for an article, but considering what 
has gone on in the recent weeks, I want-
ed to touch on it.

In our normal world, we as an industry 
report facts such as, what alarms we re-
ceived; what kinds of  things we heard or 
saw in audio or video media; and what 
our subscribers and fi rst responders tell 
us. We stick to the facts because that’s 
what we do. We don’t embellish or change 
the facts. We just tell it like it is. With 
decades taking the high road every time, 
we have earned a lot of  trust and respect 
from both the public and public service.

Just imagine for a moment, a world 
where we stretched the truth. Or we add-
ed our personal thoughts. Perhaps, we 
just plain lied about alarm events. What 
would these untruths do to our indus-
try’s credibility and the relationships 
we’ve worked to establish? The trust we 
have built would evaporate like a drop of  
water in a hot pan, overnight it would be 
gone. The security and fi re alarm busi-
ness is built solely on trust and truth.

In the last month or so, we have dealt 
with several severe industry-wide out-
ages along with the AT&T 3G Sunset. 
Then, on top of  that, a war between 
Russia and the Ukraine erupted, which 
has dramatically increased cyber activity 
beyond what one most typically antici-
pate. If  that wasn’t enough, we have gas 
prices and infl ation soaring to unprece-
dented levels. I believe that all of  these 
happenings colliding in time have people 
growing increasingly stressed out. This 
stress has reached a point where many 
have seen quite a bit of  misinformation 
distributed both amongst our industry 

and the news agencies that repeat the 
material that is sent out.

I believe that we have a duty to main-
tain our reputation of  telling the truth, 
reporting the facts as they are, and not 
bending the narrative to either fi t our 
need, or to sensationalize the event. We 
have a number of  problems to deal with. 
The fi rst is that social media is a mess 
when it comes to facts. All you have to 
do is go back and look at some of  the 
security alarm groups on Facebook. The 
number of  posts and comments that are 
incorrect in mind numbing. I would even 
go so far as saying there is more incor-
rect information than correct in most of  
these groups. I post a lot of  corrections 
for things I know about, but honestly, 
anyone could make a full time job of  
correcting and getting the right informa-
tion out there.

The second problem area is we have sev-
eral user groups, email lists, and websites 
that tend to look more and more like 
an episode of  reality TV every day that 
goes by. I understand how these kinds of  
things can be entertaining, but just be-
cause you read it doesn’t mean it’s true. 
Despite many leaders in the industry 
asking some of  these entities to calm it 
down a bit, or at least verify the source 
fi rst, many of  the requests have, for the 
most part, been ignored because like the 
news business, if  it bleeds, it leads.

Lastly, we have the age-old problem that 
people don’t always say things correct-
ly and they also don’t hear everything 
correctly. I am sure you all remember as 
kids the telephone game where everyone 
sits in a circle and one person starts by 
whispering a sentence into the next per-

son’s ear. By the time the message goes 
around the circle, it’s nothing like what 
it started out as. That’s really what so-
cial media is like these days.

My plea and request to everyone is this: 
please remember we are all experiencing 
some stressful times.  Please give your 
fellow human beings some patience and 
understanding. Be humble and consider-
ate. Please remember, we are in the truth 
business; not the entertainment business. 
If  you are uncertain, just say you are not 
sure. If  you didn’t get the information 
from the actual source, question it. But, 
more importantly, don’t distribute it as 
fact. A lot of  damage to individuals and 
organizations can occur when incorrect 
information is passed along. Don’t be 
“that person” that shares information 
just to hear themselves talk and sound 
intelligent. 

Morgan Hertel
President
The Monitoring Association
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MESSAGE FROM TMA CEO CELIA BESORE

Making Learning 
Meaningful

Continual education is critical not only 
to maintain one’s competency, but 
also to grow one’s career. But how can 
managers motivate employees who may 
not see an advantage in continuous 
learning, especially if  there is no clear or 
desired benefi t for the employee? 

Julie Winkle Giulioni, a workplace 
development consultant, identifi ed seven 
ways for employees to grow their careers 
other than the classic climbing up of  the 
corporate ladder in her book, Promotions 
Are So Yesterday: Contribution, 
Contentment, Competence, Challenge, 
Confi dence, Choice, and Connection. I 
will expand on the fi rst fi ve here, which 
I believe to be most directly relevant to 
our industry.

The fi rst one identifi ed is 
“Contribution,” making a difference, 
being of  service, or aligning 
with purpose.

While employees value salary, benefi ts, 
and company leadership, meaningful 
work drives job satisfaction more than 
ever.1 While what is meaningful work 
may vary from employee to employee, 
it typically refers to work that makes 
a difference and impacts society. 
We are fortunate that all jobs in the 
security industry contribute towards 
protecting people’s lives and property, 
even if  some positions are indirectly 
linked to an actual security event than 
others. Contribution is also related 
with “Contentment,” which the author 
defi nes as fi nding satisfaction, ease, 
balance, and joy in one’s work.

“Competence,” or the building of  
critical capabilities, skills, abilities, and 
expertise and “Challenge,” the stretching 
beyond what is known and comfortable 

1.Brian O’Connell, “The Search for Mean-
ing,” https://www.shrm.org/hr-today/news/
all-things-work/pages/the-search-for-mean-
ing.aspx. 

are the second and third means an 
employer can use to emphasize and 
encourage the importance of  learning to 
their employees. Both goals expand the 
horizon and facilitate cross-training and 
moving to a job that offers additional 
appealing opportunities.  

A by-product of  building skills and 
stretching beyond what is comfortable 
is the building of  “Confi dence,” which 
enhances certainty and trust in one’s 
talents and abilities. A monitoring center 
operator must possess the confi dence in 
his/her own ability to address diffi cult 
situations when customers call under 
stressful and sometimes dangerous 
situations. As illustrated in the Effective 
Communications module in TMA’s 
Monitoring Center Operator Online 
Level 1 course, it is important that an 
operator remain calm and confi dent so 
as to reassure the customer that the 
company cares about them and that help 
is on the way.

Giulioni further asserts that these 
seven dimensions” offer leaders who 
are committed … the tools they need 
to facilitate meaningful development – 
even with those who have little interest 
in promotions.”

Because education is so critical for 
professional and personal development, 
TMA has always been committed to 
provide you with top-notch education, 
whether in person, virtual, or online. 
With the increased value of  online 
education, I am delighted to announce 
that TMA is signifi cantly increasing 
the number of  online courses later this 
month. Through a partnership with 
SecurityCEU.com, fi fty-seven (57) 
courses are being added to the TMA 
Learning Center at TMATraining.org 
(See page 19 for a list of  the newly 
added courses).

This CEU-approved content features 
more than 75 hours of  training on 
topics as varied as customer service; 
sales; access control; IP video; IP 
networking; perimeter security 
detection; troubleshooting; writing 

When promotion is not an option 
(desired or otherwise)
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Celia T. Besore, CAE
CEO,  TMA

effective incident reports; wireless technologies; cyber and 
cloud security; effective communication; alarm science; project 
management; and more.

In addition, I am also excited to announce that TMA 
has partnered with the California Alarm Association and 
Syncomm Management Group, Inc. to offer the National 
Training Program‘s (NTP) Field Service Technician 1 (FST1) 
course, also available through the TMA Learning Center at 
TMATraining.org. 

Look for a formal announcement on the availability of  all these 
courses soon!

These new additions join TMA’s existing thirteen (13) 
education modules on topics ranging from leadership, 
customer service, and call handling to cybersecurity, false 
alarm management and standards that make the Monitoring 
Center Operator Online Level 1 and Level 2 courses. (Note - 
These modules are also available individually, which is ideal for 
a refresher!)

All of  us at TMA, the Board of  Directors and staff, are thrilled 
to be in a position to offer your teams an expanded library 
of  high-quality online education and training programs at 
affordable rates. Education is and always will be at the heart 
of  our commitment to your company. 

A special thank you to those members who took our recent 
education and training survey. TMA Vice President of  
Education and Training Julie Webber shares the highlights 
in a special feature later in this issue (See page 16). Be sure to 
give it a read, as you may discover some new approaches to 
the development and delivery of  training in this new era of  
the workplace.

Meet 
Poppy!
On page 9
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MEMBER NEWS >>

New Technologies. New Products. New Services.

Included with Your All Inclusive Matrix Interactive Basic Suite

A New Industry First: 7 Years

of activity log and cloud video event recording for 

50 cameras with advanced AI analytics 

www.dicecorp.com

Only $4.50/month for each additional camera 
with 7 years of cloud video event recording  

Inclu

MEMBERS MAKING NEWS 
DICE Increases its Global Footprint with 
Six International Data Centers 
The New Dice Corporation has increased 
its global footprint by adding six data 
centers outside the United States and 
Canada that are actively used to serve 
its growing interactive video and alarm 
monitoring clients overseas plus allow 
DICE to process web page applications 
locally and closest to its growing alarm 
dealer base in North America. The six 
data centers are supporting markets 
in Latin America, Europe, Asia, and 
expanded footprints in North America.

Immix® Partners with Techevolution to 
Provide UL 827A Compliance 
Immix® announced a partnership with 
Techevolution, a technology hosting 
solutions and managed IT services 
provider, that will allow Immix central 
station and security operations center 
(SOC) customers to monitor and manage 
sites and facilities that fall under the 
827A standard for security and life 
safety applications. Techevolution is 
the only data center that does not also 

provide central station or SOC services 
that holds the 827A designation.

Parks Associates Launches New 
LinkedIn E-newsletter
The Connected Consumer e-newsletter, 
written by Elizabeth Parks, President 
and CMO, Parks Associates, shares 
exclusive tidbits of  information about 
all things connected in and around the 
home, and small to medium businesses. 
Interested? This is the link to subscribe:
https://www.linkedin.com/
newsletters/the-connected-
consumer-6876368780553990144/

Sentry AI and Immix® Partner
Sentry AI and Immix today announced 
a collaboration to deliver human-like 
AI to central stations, enabling them to 
supercharge their operators, lower costs, 
and add new revenue streams. 

With this new integration, monitoring 
centers can now upgrade their video 
monitoring operations on the Immix 
platform by simply selecting “Sentry 
AI” in the AI Link setting. The 

integration allows central stations to 
offer video monitoring services to a 
much larger user base as it signifi cantly 
decreases time and cost wasted in 
handling false alarms. 

PRODUCTS MAKING NEWS
DMP Releases Dual-Path Alarm 
Communicator, Now Approved for Use on 
FirstNet®
On January 11th, DMP released 
its DualCom Universal Alarm 
Communicator 
that’s approved for 
use on FirstNet. 
The DualCom 
makes it easy 
to upgrade old 
systems to LTE, 
but as phone 
lines drop out, 
this solution 
gives a way to connect to older panels 
with dialer communicators only. Alarm 
companies can also give their customers 
the smart home features they want 
with automated actions, cameras and 
video doorbell all from the Virtual 
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MEMBER NEWS >>
Keypad™ app. The DualCom provides 
commercial fi re communication with 
easy installations. It’s engineered with 
dual tip and ring terminals, working 
elegantly with existing FACPs. 

Ford and ADT Form Joint Venture for 
Vehicle Security
Ford and ADT will invest in a new joint 
venture called Canopy that combines 
ADT’s professional security monitoring 
and Ford’s AI-driven video camera 
technology to help customers strengthen 
security of  new and existing vehicles 
across automotive brands. Canopy 
plans to launch industry-fi rst, multi-
sensor security systems with available 
professional monitoring early next year.

PEOPLE MAKING NEWS
BOLD Group Welcomes New 
Technical Writer
Stephen Fisher has joined the Bold 
Development Team. He is an experienced 
technical writer who is translating 
the company’s complex software 
feature sets into accurate, formal, and 
clear documentation. 

DMP Welcomes New Sales Manager
DMP is pleased to welcome Darin 
Porter to the West Sales team as 
Dealer Development Manager for 
the Southwest. Dealers across Utah, 
Colorado, Arizona and New Mexico 
can look to Darin for ongoing service 
and support.

EverCommerce Hires Riggs to Lead 
Customer Support Transformation of  
Security & Alarm Solutions Group
As part of  its strategic plan to drive 
successful customer experiences for 
its security and alarm solutions, 
EverCommerce, a leading service 
commerce platform for more than 
500,000 companies, announced the hire 
of  Jenny Riggs to the position of  senior 
vice president of  customer experience.
Riggs will lead initiatives to transform 
the division’s customer support 
experience, and drive customer loyalty 
and satisfaction for each of  the fi ve 
solutions in EverCommerce’s Security 
& Alarm Solutions Group, including 

Bold Group (consisting of  Bold 
Technologies, Perennial Software, Secure 
Global Solutions, SIMS), and Security 
Information Systems (SIS).

Eyeforce Welcomes Danny Youngerman 
as Director of  Business Development
Eyeforce announced the appointment 
of  Danny Youngerman as Director of  
Business Development. The strategic 
hire will align company initiatives to 
expand business opportunities and 
further sales and revenue. 

Finney Joins Vector Security as VP of  
Information Technology
Finney, a member of  the Vector 
Security Executive Leadership Team, 
is responsible for the technological 
direction of  the company. This includes 
strategic oversight and management of  
Vector Security’s network and software 
infrastructure, daily user support, and 
technology acquisition and application.
Additionally, he is tasked with 
ensuring effective and secure operation 
of  all computer systems and IT-
related activities, and establishing 
the company’s systems and software 
strategy, playing an integral role in 
Vector Security’s strategic direction, 
development and growth.

Immix® Adds Two Industry Veterans to 
Leadership Team
Tina Simolaris joined Immix in January 
as Director, Global Customer Success 
and Mark McCall was added on February 
1st as Director, Global Operations. Both 
bring extensive experience and unique 
capabilities to Immix.

NAPCO Announces New Rep 
and Nationwide Application Sales Support
NAPCO announced the addition of  
Mark Miller as the new Regional Sales 
Manager for New England, and Paul 
Hoey, former RSM, as new systems 
applications support provider for 
the Country. Miller, well-known in 
New England, comes to NAPCO 
with a successful track record and 
long-tenure in the region at a well-
known area distributor, and prior to 
that held roles at two large dealers 
in MA and CA, respectively.  Paul 
Hoey, a NAPCO industry icon will 
provide system confi guration support 
and virtual technical help assistance for 
the growing number of  NAPCO Systems 
Dealer nationally.

Resideo Welcomes Robinson Back 
Marek Robinson recently returned 
to Resideo, where he will serve as a 
Sales Leader.

RESEARCH MAKING NEWS
Global Residential and Commercial 
Security Market Study Available
The residential and commercial security 
market is poised to grow by $24.71 
bn during 2021-2025, progressing 
at a CAGR of  9.11% during the 
forecast period. The report, prepared 
by Reasearch and Markets, on the 
residential and commercial security 
market provides a holistic analysis, 
market size and forecast, trends, growth 
drivers, and challenges, as well as vendor 
analysis covering around 25 vendors. 

IN MEMORIAM
Harry Rossmoine, UCC’s IT Manager, passed away on Monday, February 
28, 2022.  Loyal and devoted he was to both his own family and his work 
family. Harry was not only a great employee who was always willing to 
help out in any way he could, he was a friend, colleague, and confi dant 
to many.  

His high energy and positive attitude was infectious around the offi ce, you 
never saw Harry down. He was always smiling even during the toughest 
days and situations. His strong faith in God was his foundation and he 
lived and walked his faith every single day. 
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TMA NEWS >>

 You may have noticed that in 
February we launched a member 
engagement campaign using our 
new tool, PropFuel, a conversational 
engagement platform that helps 
associations turn broadcast 
communications into conversations. 
The year-long member campaign is 
intended to better understand the 
needs of  our members and provide 
relevant information based on 
individual responses. The questions 
were created to take only a moment 
to respond. The campaign includes 
all TMA members. We hope you 
will participate. 

From the staff ’s perspective the 
tool acts as a virtual assistant… so 
we want to introduce you to Poppy, 
TMA’s newest team member! Poppy 
has been in the association world since 
2016 and is passionate about fi nding 
ways for organizations to add value 
and engage more effectively with 
members. 

Throughout the year you can expect 
to see a few different campaigns using 
PropFuel/Poppy with the intent to 
connect members to the right content, 
products, and services to meet their 
specifi c needs. You may choose to 
unsubscribe from a campaign at 
any time.

Please contact Illeny Maaza, Director 
of  Membership and Programs at 
membership@tma.us or Tara Compher, 
Program and Administration Coordinator 
at tcompher@tma.us for more information.

Introducing Poppy!

2022 TMA/SDM Excellence Awards 
Finalists Announced

Monitoring Center of the Year – 
Enterprise

• ADT
• AvantGuard Monitoring Centers
• COPS Monitoring

Monitoring Center of the Year – 
SMB

• EPS Security
• Kimberlite-Sonitrol Corporation
• Wayne Alarm Systems

Monitoring Center 
Manager of the Year

• Larry Esposito, 
Affi liated Monitoring

• Julie Aliferis, American Alarm 
and Communications

• Marcos Reyes, 
Kimberlite-Sonitrol Corporation

Monitoring Center Operator 
of the Year

• Emily Bishop, COPS Monitoring
• Sydney Johnson, EPS Security
• Timothy Tinajero, 

Kimberlite-Sonitrol Corporation

Monitoring Center Support 
Person of the Year

• Aaron Salma, Affi liated Monitoring
• LaMar A. Shroyer, 

Dynamark Monitoring, Inc.
• Corey Gose, 

Kimberlite-Sonitrol Corporation

TMA’s Monitoring Center Excellence 
Awards recognize any FM Approvals, 
Intertek/ETL or UL-listed monitoring 
center (TMA members) and outstanding 
personnel who perform in the highest 
professional manner, thereby making 
a signifi cant contribution to the 
betterment of  the alarm industry 
and the alarm profession while 
demonstrating exceptional service to 
their customers and community.

The purpose of  the awards program is to:
• Establish and promote the inherent 

value of  professional monitoring 
services in general.

• Honor those who have made the 
most signifi cant contributions to the 
service.

• Promote the distinct level of  
professionalism attained by NRTL-
approved monitoring centers.

TMA’s Monitoring Center Excellence 
Awards are co-sponsored by SDM 
Magazine, which will publish a feature 
story on the winners later this summer. 
Entries are judged by a volunteer 
judging panel appointed by TMA. 

The fi ve winners will be announced at 
a virtual award ceremony presented on 
Monday, April 25, 2022 at 3:30PM. 

For past winners and more information, 
visit www.tma.us.
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YOUR LEADER IN POWER SOLUTIONS

®

   

Tango power supply/chargers provide faster, safer deployments, 
eliminating high-voltage by utilizing 802.3bt PoE.

• Converts PoE to 12VDC and 24VDC simultaneously

• Power your access system from a single cable, 
  reducing costs and increasing profits

• Built-in LiFePO4 battery charger

INTRODUCING

4PPoE driven Power – by ALTRONIX

PLUG & PLAY
ACCESS POWER

Power for 12 & 24VDC
controllers, devices, 
and peripherals
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<<COVER STORYGETng
aged By Leigh A. McGuire, TMA

Businesses of all sorts and sizes join trade 
associations for a myriad of reasons. Similarly, 
individual professionals do as well, but for perhaps 
different goals in mind. There are defi nitely some 
commonalities between the two. Do you know why 
your company joined The Monitoring Association 
(TMA)? Have you set specifi c goals or objectives 
to measure your experience or your investment? 
Are members of your team actively, or passively, 
engaged in the TMA community? Do you or your 
staff reads the information that TMA sends? These 
are important questions. 

The bottom line is that you, your team, and your 
company will reap the benefi ts and rewards of your 
TMA membership by actively taking part in the life 
and work of the community.  
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1 2 3

To draw upon industry best 
practices and standards

Achievement… recognition… success… 
these are essentially what drives 
businesses and professionals to act 
and to get engaged. Industry-specifi c 
organizations typically offer high-
quality, focused education and training 
programs. It is within this community 
that you’ll fi nd opportunities for 
thought leadership and subject-matter 
expertise. For many, engagement in 
an association offers an invaluable 
opportunities to gain impactful 
leadership skills and experience.     

To meet and engage with 
peers and colleagues

In my quest for information about what motivates individual professionals to get engaged in an 

association, I came across AIMM, the world’s leading association dedicated to the information 

management industry. It states its mission as “to help organizations improve their performance by 

transforming the way they manage their information.” Interesting?! AIMM proposes that professionals 

join, engage in, and realize a return on the dues investment for three reasons. These are:

To take advantage of 
training and recognition

As the saying goes, “birds of a 
feather fl ock together,” so it is so in a 
membership organization. Members 
tend to face many of the same 
challenges and opportunities. For this 
reason, association meetings and 
committees are excellent forums in 
which to engage and exchange best 
practices and new ideas. Industry 
standards ensure that the industry 
advances in-sync and that all play on a 
level ground. Read more about TMA’s 
Standards initiatives on page 20. 

Many contend this is the most 
important benefi t that associations 
ntend this is the most important benefi t 
that associations offer. Whether you 
are a service provider in search of a 
solutions-provider; a product or service 
provider seeking new prospects; or a 
new or young industry professional 
looking to gain knowledge and 
experience for the purpose of career 
advancement, associations, like TMA, 
are the ideal forum for success. 

How do I get engaged in TMA?
It’s easy to begin or advance your 
engagement journey in TMA. The fi rst 
step is to determine your interests and/or 
goals/objectives. These may be your own 
individual, on behalf  of  your company, 
or a combination of  both. Secondly, give 
some thought to what time commitment 
you are comfortable with making. 

With this information in mind, visit the 
TMA website and select the Volunteer 

Opportunities link from the Membership 
drop-down menu located on the top 
navigation. On this page, you will fi nd 
a listing of  potential volunteer, or 
engagement, activities from which to 
select. If  by chance, none in particular 
captures your attention, contact TMA’s 
Director of  Membership and Programs 
Illeny Maaza at membership@ tma.us 
or directly by phone at (703) 660-4918. 
She’ll work with you or a member of  
your team to identify an opportunity.

TMA is a thriving, dynamic community 
comprised of  innovative, talented, and 
forward-thinking industry professionals 
and leaders. It is a pivotal time in the 
history of  our industry. 

Together, working as one community, we 
maximize our resources, our knowledge, 
and our talents for the betterment of  
businesses, teams, and our industry.  

Now is the time. Get engaged!  



TMA Dispatch | Spring 2022 [13]

Video surveillance used to be – and 
still is in many cases – a security 
guard watching a security wall with 
multiple camera feeds keeping an eye 
out for suspicious activity. Not only 
is this not effective, but it leaves out 
monitoring stations.

When I led OzVision, about 20 years 
ago, we presented a new central station 
model by introducing video as a service. 
At that time, we used motion detection. 
Of  course, this was before high-speed 
Internet and today’s analytics and 
artifi cial intelligence. But it was 
a beginning.

Video analytics today monitors video 
and now alerts you to activity when 
something happens. Much of  monitoring 
can now be automated, opening 
the doors to bring more services to 
monitoring stations.

TECHNOLOGY >>

By Avi Lupo, DICE Corporation

Video Analytics and Business
A new reality for Monitoring Centers  

As I mentioned, motion detection is a 
basic example, but video surveillance 
companies are adding more and more 
complex video analytic features such as 
facial recognition, occupancy detection, 
people counting, loitering detection, 
perimeter detection, fall detection. 

With those unique features, the services 
that monitoring stations can offer are 
becoming unlimited. The video can be 
used beyond security such as improving 
business management and operations as 
well as in studying consumer behaviors. 
But the real power is integrating 
analytics with the monitoring 
station model.

Using video analytics makes surveillance 
systems more effi cient, reduces the 
workload on security guards and 
operators, and gets rid of  the “video 
garbage” that you don’t need by making 

video more intelligent and providing 
users with important information. 

Today’s video analytics, which are 
based on AI and deep learning, allow 
for real-time insights in monitoring. For 
central stations, it is an opportunity 
to offer more services and work with 
integrators, who can then offer their 
potential customers these new services 
and solutions. They can even go back to 
existing customers by upgrading their 
CCTV cameras with analytic solutions. 

I keep mentioning opportunities and new 
services. Let’s see how they fi t in to the 
business model of  monitoring stations 
and how they can benefi t your company. 

Video analytics, and all it can do, can 
now be tied to event management, 
similar to alarms, as the industry is used 
to, but going way beyond. 

Think in terms of  having a video clip, 
like an alarm signal, enter the central 
station or command center with a level 
of  priority. In addition, there now is 
the possibility of  an operator viewing 
the video clip, seeing a live view, and 
interacting with the camera with PTZ, 
voice down and listening in. As well, 
there is also the possibility of  tying in 
other cameras or an operator to view.

Avi Lupo is co-president of  the New DICE. 
He served as the CEO of  FST21 America, 
a security technology company with offi ces 
in Israel and the U.S. and also served as co-
founder and president of  OzVision Global, a 
leading developer of  advanced video solutions 
in the international security monitoring market. 
Among his many accomplishments, Avi formed 
strategic alliances that introduced Video as 
a Service (VaaS) to the security industry, 
establishing industry standards.
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Because of  the cloud, events can be 
stored, and history can easily be re-
viewed. Clips can be sent by SMS or 
email to business owners, security 
guards, and the police. Some of  it can 
even be automated depending on the 
level of  priority, customization, and the 
gravity of  the event.

For instance, in a construction site, a 
person trespassing at night would be an 
event where an operator would not only 
call the police, but also send a video clip 
to the police cruiser and allow the offi -
cers to also receive a live view. 

On the other hand, if  a worker is not 
wearing the proper safety equipment, 
the owner might receive an SMS or email 
message. No need for operator interven-
tion or to call the police. 

As well, a guard can receive these clips 
and if  authorized can have the ability to 

Central Insurance Agency, Inc (CIA) is a specialized agency for 
the security and alarm industry. CIA contracts with several insurers to 
provide customers with competitive prices, broad coverage and wide line of 
products. The agency strives to provide each customer with responsive 
expertise. We provide insurance to companies that offer Burglar, Fire, 
CCTV, Access Control, Home Automation, PERS/Medical Alarms, Armed & 
Unarmed Guard/Patrol Response, Fire Suppression and Armored 
Car Services.

As an insurance professional focused on the security and alarm monitoring 
industry for twenty five years, Alice Cornett Giacalone is known through-
out the United States as the premier specialist to this industry. Her client list 
includes the “who’s who” of the security, medical monitoring and low 
voltage contracting industry.

• General Liability/Errors & Omissions 
• Employment Practices Liability 
• Fiduciary Liability
• Cyber Liability
• Directors & Officers Liability
• Auto Liability & Physical Damage
• Risk Management

Central Insurance Agency, Inc. (Davenport Office)
2942 N Harrison Street, Davenport, IA 52803
Phone: 800-917-ALICE (2542) / E-Fax: 908-842-0313 / Email: aliceg@ciainsures.com

• Umbrella/Excess Liability
• Property/Inland Marine
• Workers’ Compensation
• Surety Bonds
• Crime
• Employee Benefits Liability
• Consultation

Coverage options include:

Please contact 
Alice Cornett 
Giacalone for a 
complimentary 
review of your 
current program 
and quotes.

see a live view and take action, just like 
central station operators do today right 
from his tablet or cell phone.

All this could be included in a report, 
with every action that the dispatcher did 
and even include the video in the report. 

All events would be stored in the cloud.

There are many video analytic compa-
nies today, but the opportunity lies in 
having their analytics truly integrated 
with central station services. This is the 
opportunity for central stations, com-
mand centers, and integrators, which 
opens the door for what I like to call the 
“new alarm industry.” Video analytics 
is a game-changer that offers security at 
a whole new level. I am excited, seeing 
that the possibilities and opportunities 
are endless! 
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LAW >>

Employers and the Pandemic
By Michael J. Volpe, Allison B. Gotfried, and Jacob W. Goodman, Venable, LLP, Venable, LLC 

Two years later, lessons learned

Cultivated over 120 years, Venable’s 
capabilities span vir tually every 
industry and all areas of  regulatory 
and government affairs, corporate and 
business law, intellectual property, and 
complex litigation. Learn more about the 
practice at www.venable.com.

Continued on page 24

As we approach the two-year mark 
since COVID-19 permeated every 
aspect of  the world, employers in every 
industry are all too familiar with the 
tough decisions that have transformed 
their day-to-day considerations and 
operations since March 2020: Should 
we mandate vaccines? How can we 
accommodate remote work while 
maintaining full operations? How can 
we help our employees return safely to 
in-person duties? This article will serve 
as a refresher on best practices for all 
of  these important issues and highlight 
some important things to consider from 
both legal and practical perspectives as 
the world—and your business—begin to 
move toward a post-pandemic normal. 

Vaccine Mandates
It has long been the case that the Equal 
Employment Opportunity Commission 
(EEOC) has declared that vaccine 
mandates are permissible under the 
Americans with Disabilities Act (ADA). 
However, over the past several months, 
there has been widespread lawmaking 
at the federal, state, and local levels 
concerning vaccine mandates. For 
example, private sector employers in 
New York City are currently required to 
adhere to a local vaccine mandate for all 
employees. In contrast, in some states 
and cities across the country, vaccine 
mandates are generally impermissible. 
Understanding which laws and 
regulations apply to your company 
is vital to mitigating risks, ensuring 

employee buy-in and compliance, and 
creating an enforceable policy. 

In determining whether a vaccine man-
date is appropriate for any particular 
business or industry, employers should be 
prepared to think about the following: (i) 
whether employees will cooperate with 
the mandate; (ii) whether the mandate 
will lead to untenable staffi ng shortag-
es; (iii) the extent of  the mandate (i.e., 
whether it will involve booster doses); 
(iv) the administrative and fi nancial 
costs associated with implementing a 
vaccine mandate; and (v) how to prepare 
for the inevitable requests for exemp-
tions from the mandate, which will vary 
by jurisdiction. 

The fi rst two considerations are closely 
related, as non-compliance will like-
ly result in unsustainable shortages. 
Employers should consider informally 
discussing with or surveying employees 
on the possibility of  a mandate to get a 
sense of  how compliant their workforce 
would be and to better understand the 
reactions to the prospective rollout. 
Vaccine mandates also carry certain 
costly or time-consuming administrative 
burdens, such as creating processes for 
collecting proof  and ensuring the confi -
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EDUCATION >>

Training and Development 
Trends in 2022
By Julie Webber, TMA

TMA members share their approach to education post pandemic

In February TMA surveyed our 
membership to determine industry 
training trends. As many companies 
have been challenged with the many 
aspects of  training a hybrid workforce, 
the timing couldn’t have been better!

Who Responded
In total, 15 companies participated in 
the survey. Most of  the respondents were 
either training directors or operations 
supervisors. Almost 70% represented 
listed Monitoring companies. Fifty-three 
percent had over 40,000 accounts; 33% 
had less than 40,000. Almost half  of  
the companies had 11 to 25 operators on 
staff; 27% had 26 to 60 operators across 
their organizations.

Here’s What They Said
Not surprisingly, almost 70% had 
internal resources dedicated to training 
and development, with 90% reporting 
that they had a dedicated person or 
department developing and managing 
training in-house. 

Respondents reported the following ways 
that their employees received training:

• Manual training (one-on-one 
training from our manual book that 
includes practical lessons)

• A manager/supervisor delivers 
classroom training (for course 
work) and then operators move to 
supervised hands-on OJT

• Trainees receive monthly 
assignments that they submit for 
review and grading

• Employees complete internally 
created online courses

• Students access dedicated 
training portals

• Dispatcher hierarchy: Everyone in 
the training program starts out on 
the same level, and they will only 
handle certain alarm signals, such 
as anything that might require 
a dispatch. The levels have two 
more step-ups, and also includes a 
Training Team Member designation. 
The fi rst-level training program 
is a two-week program where the 
fi rst week is a classroom style 
set-up for learning, that features 
various activities, modules, and 
presentations all geared to the 
trainees learning style. The second 
week is essential for kinesthetic 
learners because this is where 
everything ties in, and they are 
supervised while they handle various 
alarm signals and daily tasks in our 
alarm response center

• Dedicated monthly time for training

• Formal structured training: Four 
weeks of  structured training, then 
three weeks of  fl oor training with 
supervisors. Once on the fl oor 
students must successfully complete 
16 additional skill sets (each one 
has associated training that can last 
anywhere from a day to a month)
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• Proprietary training schedule: 6 
weeks to graduate level 1 with 4 
additional levels to accomplish 
(average level takes 9 months 
to complete)

Although most companies create their 
own proprietary training, a number 
use a combination of  off-the-shelf  
and proprietary training as well as 
training presented by management to 
better prepare operators to succeed 
in their duties. Taking advantage of  
sharing leadership experience helps new 
operators see the value of  experience and 
lessons learned.

Over 40% of  companies maintain an 
additional training budget for employees 
to pursue training/development outside 
of  what their companies provide. Fifty 
percent reported additional training 
budgets for certain positions.

Out of  a dozen respondents only three 
companies reported bringing in special 
subject-matter experts (SMEs) to 
provide training for employees—75% 
reporting they did not use external 
SMEs. Those that opted to bring in 
SMEs relied on TMA Monitoring Center 
Operator Level 1 and 2 online training, 
customer experience training, and how 
to deal with the various stress points 
of  a call center. Another reported 
training about drugs in the workplace, 
assessment tools for hiring, technical 
programs, and HR-related hiring classes. 

Those who don’t use external SMEs did 
indicate that they would consider using 
external experts.

Over 80% indicated that the completion 
of  training was designated as criteria 
for performance reviews, with the 
remaining 20% indicating that this was 
a requirement for certain position only.   
For new hires, one company placed them 
on a 90-day probationary period where 
they measured progress for that three-
month period.

Some companies offered incentives to 
employees who successfully completed 
training but also limited the benefi t 
to certain positions. They also offered 
reimbursement for college/university-
level degree programs, again some 
limiting the benefi t to certain positions.

Over 60% of  the respondent 
organizations participate in the TMA 
Five-Diamond Designation program. 
Even those not participating in the 
Five-Diamond still use or plan on 
using TMA’s operator online training. 
Companies use operator training for 
informational purposes and to fulfi ll 
state licensing requirements.

Training Trends and the Pandemic
We asked our members how the 
pandemic has impacted training 
programs. Although 45% have not 
made any changes to their training 
programs, the remaining reported that 

they experienced dramatic changes and 
adapted their existing training to meet 
the needs of  a remote/hybrid workforce. 

Expanding Resources
Respondents reported that the 
pandemic did impact many training 
budgets both fi nancially and through an 
increase of  resources. Some companies 
reported increasing their budgets 
to allow for more hybrid training. 
Although the preference is to have 
in-person classroom training, there 
has been a noted shift to one-to-one 
engagement. Those that reported no 
changes in budget indicated big changes 
in “how we train.”

New Ways to Train
We asked our training leaders to read 
their crystal balls and tell us what they 
have experienced or anticipate in the 
future of  staff  training. Here’s what 
they shared with us:

On methodology…

• Doing one-on-one training is better 
• Move to more online training 

delivered at the workstation 
• Increase in soft-skills training

On planning…

• With a more challenging hiring 
environment, expect more failures in 
the initial training period; prepare 
for increases in hiring cost 

• Provide guidance on how to provide 
training to staff  working remotely

• Acknowledge that fi nding qualifi ed 
candidates will be increasingly 
more diffi cult

On identifying solutions…

• Staff  training will continue to 
be very important; we will see a 
positive impact in tenure correlated 
to having and maintaining a strong 
training program

• Operators want longer training 
before being turned loose on 
their own

• Focus on fi nding candidates who are 
a good fi t in an established culture.
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One thing we know for sure - the L&D 
market is changing at a rapid pace. 
With technology changing constantly, 
eLearning has to keep up and provide 
content at lightning speeds. Mobile 
learning has become indispensable. 
Mobile devices can be used to supply 
small chunks of  content through a 
method known as microlearning. And, 
the demand for traditional Learning 
Management Systems (LMS) has 
evolved. Now, responsive and cloud-
based systems are the way to go.

From a business point of  view, eLearning 
must be cost-effective ,while still meeting 
the needs of  the learners. Development 
is all about reusing content and 
working from customized templates 
built specifi cally for an organization’s 
brand. The content is still customized, 
and the design process becomes far less 
time-consuming.

With a global shift to remote work 
in 2020, online learning overtook 
traditional face-to-face learning. This 
has led to an increase in LMS popularity 
once again. The global LMS market is 
projected to grow from $13.38 billion 
(US) in 2021 to $44.49 billion (US) in 

Companies have embraced virtual 
training more as a fact due to the 
current times. With virtual training 
and webcam use is on the rise, 80% 
of  organizations reported expanding 
training opportunities by supporting 
attendance at virtual events.

Members preferred the following 
platforms for training delivery:

Top Five: 

1. Zoom Webinar
2. Microsoft Teams
3. Zoom meeting, GoTo Meeting (Tied)
4. GoTo Webinar 
5. Other platforms for delivering 

virtual learning: Google Classroom, 
Google Sites, Kahoot, Quizlet, 
and Nearpod 

Training the Professional Monitoring 
Community

Albert Einstein said “Education is not 
the learning of  facts but the training 
of  the mind to think.” With life and 
property at risk, keeping our workforce 
inspired is a key to success. TMA 
education focuses on reinforcing critical 
thinking. By offering best practices and 
sharing lessons learned, we can elevate 
the industry. Consider volunteering 
your time and expertise by contacting 
education@tma.us.   

Trends in eLearning for 2022
By Connie Moorhead , President, The CMOOR Group

2028. That is signifi cant. Cloud-based, 
software-as-a-service (SaaS) systems 
provide ultimate fl exibility in meeting 
learner needs.

Recently, the trend toward mobile 
learning has dramatically increased. 
Mobile learning isn’t a “nice-to-have” 
anymore but is now a “must-have” and 
it has become increasingly the primary 
source of  learning.

With the birth of  mobile learning 
comes the need for effective use of  small 
learning chunks as opposed to more 
traditional, self-paced courses. These 
small courses cater to modern learners 
who are described as ’overwhelmed, 
distracted, and impatient.” The 
solution? Divide content into short 
sessions that take 5-15 minutes to 
consume and cover one topic.

These trends are not isolated from one 
another. They are woven together and 
should be considered that way to form 
a cogent L&D plan. When opting for a 
solution, make sure it allows for the best 
path to knowledge sharing and considers 
the needs of  all your learners.  

DMP and its Employees Donate over $112 Million to 
Non-Profi t Organizations

Among the employees of  Digital Monitoring Products, generosity 
is important — so much so that it’s one of  their company values. 
It has also been their motivating force behind Project100, 
launched in 2019 with the goal to give away $100 million in time 
and money to non-profi t organizations by the end of  2025. 

A big goal to be sure. But recently, CEO and President Rick 
Britton announced that Project100 was not only achieved but 

surpassed. A full four years early, DMP collectively has given over $112 million in donations and more than 10,000 hours of  
volunteer time to non-profi t organizations. In a tearful, heartfelt message during an all-company meeting, Britton expressed 
his gratitude saying, “I want to thank all the employees of  DMP for their dedication and hard work throughout this project. 
Every bit of  the money that we are able to donate comes in some form from your labor. We can’t do it without everyone 
contributing; we appreciate every single minute of  hard work and effort.”

As a part of  the announcement and celebration, Britton surprised the group with a $5,000 bonus for each of  the 364 
employees. This goes on top of  the 4% bonus earned as part of  the DMP annual Bonus Program.
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New Online Courses Now 
Available from TMA 

As announced in TMA’s CEO column on page 5 of  this issue, TMA is pleased to 
announce the addition of  fi fty-seven (57) courses, which offer 75 hours of  training. 
This CEU-approved content has been made available through a partnership with 
SecurityCEU.com. 

In addition, TMA has also partnered with the California Alarm Association (CAA) 
and Syncomm Management Group, Inc. to offer the National Training Program‘s 
(NTP) Field Service Technician 1 (FST1) course through the TMA Learning Center 
at TMATraining.org. 

The following is a list of  CEU-approved course that are now available. TMA 
members receive special pricing on their purchase.

• Sales in the Security Industry 
• IP Video: Overview 
• IP Video: Networking 
• IP Video: Compression and 

Transmission 
• IP Video: IP Cameras 
• IP Video: IP Video Lenses and 

Lighting 
• IP Video: Digital Monitors and 

Storage Devices 
• IP Video: Software 

Applications 
• IP Video: IP Video 

Integration 
• IP Video: Legal Issues 
• IP Video: Video Analytics 
• IP Video Series 
• ACS Level One: Access Control 

Overview 
• ACS Level One: Credentials 
• ACS Level One: Binary and Card 

Data Formats 
• ACS Level One: Smartcards 
• ACS Level One: Biometrics 
• ACS Level One: IP Convergence and 

CCTV Integration 
• Access Control Specialist Full 

Series 
• Basic Electricity in the Low-voltage 

Industry 
• Troubleshooting: Basic Electricity 

and Circuits 
• Troubleshooting: Basic Tools and 

Techniques 
• Basic First Aid 

• Basic Individual Safety 
• Basic Mathematics 
• Basic Physical Science 
• Customer Service in the 

Security Industry 
• Writing Effective 

Incident Reports 
• Introduction to 

Cloud Security 
• Introduction to 

Cyber Security 
• Network Design for 

Intrusion Protection 
• IP Networking - Network 

Administration and Security 
• IP Networking - 

Basic Networking 
• IP Networking - 

Network Protocols 
• IP Networking - Network 

Transmission Mediums 
• IP Networking - 

Network Hardware 
• IP Networking Bundle 
• Troubleshooting: 

IP Networks 
• Structured Wiring and Termination 

Technician PLUS 
• NEC for the Low Voltage 

Contractor: Chapter 1 
• NEC for the Low Voltage 

Contractor: Chapters 2 & 3 
• NEC for the Low Voltage 

Contractor: Chapters 5 & 6 

• NEC for the Low Voltage 
Contractor: Chapter 7 

• NEC for the Low Voltage 
Contractor: Chapters 8 & 9 

• Perimeter Security Detection 
Level 1 

• Perimeter Security Detection 
Level 2 

• Field Management of  
Security Projects 

• Certifi ed School Security 
Professional Level 1 

• Troubleshooting Bundle 
• Troubleshooting 

Wireless Systems 
• Wireless Components 

and Physics 
• Wireless Standards 
• Wireless Systems Bundle 
• SecurityCEU.com 

Library Subscription 
• Frontline Project Management 
• NICET Level 1 Prep Course 
• NICET Level 2 Prep Course 

The following three courses were recently 
released. They are each available now for 
individual purchase:

• Fiber Optics
• Frontline Project Management
• Alarm Science Basics

Visit www.TMATraining.org for course 
details and pricing.
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STANDARDS >>

Standards Defi ne and Drive 
Business (yours included)

By Glenn Schroeder, Chair, TMA Standards

Your engagement, or lack thereof, in security industry-related stan-
dards development will impact your business for decades to come.

The impact of  standards on your 
company and industry is absolute, 
regardless of  the products or services 
you provide. Yes, that is a powerful 
statement. If  your company opts 
not to participate in industry-related 
standards development, you are 
essentially allowing your competitors to 
make crucial decisions that will have a 
signifi cant impact on your business for 
years to come. Standards in our industry 
are consensus-driven. A concept for a 
standard is introduced and defi ned before 
ultimately being presented for peer and 
public review, prior to receiving fi nal 
approval. Those who actively engage in 
the process have the opportunity to help 
shape the future of  our industry.

TMA is a Standards Development 
Organization, or SDO, accredited by 
the American National Standards 
Institute (ANSI), which facilitates 
and coordinates the U. S. voluntary 
standards and conformity assessment 
system. As an SDO, the TMA Standards 
Committee works on standards that 
benefi t consumers, regulators, public 
safwty, and the security industry. 

While TMA initiates standards 
development, it also actively monitors 
and works with other Standards 
Development Organizations. TMA 
Standards Committee members 
work closely on standards and guides 
developed by UL, SIA, NFPA, APCO, 
and NENA that directly or peripherally 
impact monitoring centers.  

In 2020, at the onset of the pandemic, TMA collaborated with UL 
to create a Work-from-Home guideline, which ultimately became a 
standard for the monitoring industry. Work on UL 827 is ongoing. 

“The pandemic posed a unique challenge 
for TMA members,” observed Justin 
Bailey, TMA Work-from-Home Standards 
Committee Workgroup Chair, adding, 
“We worked diligently to meet the very 

high bar that had been set for monitoring centers and 
continued to maximize their ability to secure life and 
property during unprecedented times.”
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Many tenured TMA members have a 
passion for standards, long participating 
on standards committees within TMA, 
NFPA, SIA, UL, and other SDOs. As 
tenured members move on or retire, new 
participants are needed from within the 
TMA membership community. TMA 
is focused on recruiting from the next 
generation of  monitoring industry 
leaders to help write the standards that 
guide our rapidly changing industry. 

While standards can seem quite 
intimidating, slow, or methodical, the 
development process is “safe” and one 
that offers a fertile and rewarding forum 
for professionals to learn and to be 
mentored by those more experienced.     

TMA Alarm Verifi cation 
Standard (AVS-01)

One of the most exciting of TMA’s current standards 
development initiatives is the Alarm Verifi cation Standard 
(AVS-01), chaired by Mark McCall. AVS-01 will introduce 
a standardized method of creating an alarm scoring or 
classifi cation metric for unauthorized human activity 
detected by alarm systems to assist law enforcement with 
resource allocation and call-for-service prioritization.

Of the AVS-01 standard, Committee Co-Chair David Holl, a 
law enforcement professional, says, “It’s a defi nite 
game-changer for the fi rst responder community as a 
whole. The more information the ECCs can provide to 
law offi cers, fi refi ghters, and EMTs before arrival on the 
scene, the better prepared all will be to respond. The 
data will enhance responders’ situational awareness, 
which is critical.”

UL Standards Covering 
Monitoring Services

ANSI/United States 
National Standards
• UL 827 Central-Station 

Alarm Services
• UL 827A Outline for Hosted 

Central Station Services
• UL 827B Outline for Managed 

Video Services
• UL 1981 Central-Station 

Automation Systems
• UL 2050 Standard for National 

Industrial Security Systems

CAN/Canadian National Standards
• ULC-S301 Signal Receiving 

Centre Burglar Alarm Systems 
and Operations

• ULC-S561-13Installation and 
Services for Fire Signal Receiving 
Centres and Systems

• ULC S1981 Signal Receiving 
Centre Automation SystemsFrom the list of  standards activities, 

below I hope you will see the impact 
these programs have on your business 
and will convince you ofnthe need to 
have subject-matter experts from your 
company join their peers in helping 
defi ne the future.

For more detailed information on TMA’s 
current standards initiatives and to sign 
up and get your company engaged, visit 
the standards area of  TMA’s website. 
There, you may also watch the February 
2nd Virtual Town Hall recording. Any 
additional questions may be directed to 
me at gschroeder@netoneintl.com or 
TMA’s staff  liaison for standards, Bryan 
Ginn, at standards@tma.us.  

TMA Standards

See our website for a listing of  
standards under development or in an 
update cycle and standards that will 
soon be considered for updates. 

These include:
• AVS-01
• Carbon Monoxide
• UL-827 and 827 WFH
• NFPA 730/732, 72
• New SIA standards 
• NENA 

Future TMA Standards
Under Consideration

• Audio Standards
• Extended Data Format

Other Security Industry Standards 
of Signifi cance
- 730/731: Chair, Rick Sheets
- NFPA 72/720: Jay Hauhn
- ANSI/TMA Carbon Monoxide:      
  Jay Hauhn

TMA Standards - Committee Leaders

TMA Standards Chair:
Glenn Schroeder

TMA UL Committee 
- UL 827: Chair, Anita Ostrowski 
- Work-from-Home: Chair, Justin Bailey 

TMA Standards
- TMA-AVS-01: Chair, Mark McCall,  
  Co-chair, David Holl
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MEETINGS >>

Connect and Collaborate at 
TMA’s 2022 Mid-year Meeting
Leadership, operations, and technology sessions deliver new insights

TMA’s 2022 Mid-year Meeting is just 
a month away! The TMA Education 
Committee, in partnership with the 
Technology and Video Surveillance 
Committees, has built an outstanding, 
three-day program that is uniquely 
designed to offer compelling sessions for 
professionals of  all experience levels. 

Take a few moments to preview our agenda 
and our amazing slate of  speakers.

Sessions will be followed by a brief  
discussion and Q&A period.

We look forward to seeing your there! 

Note: Consider attending as a team; 
ask us about out special group 
registration rates.

Tuesday, April 26
Leadership Day

Welcome | Keynote Address
11:00am - 12:05pm

Leadership Session #1: Hybrid & Hosted 
Central Station Monitoring
12:10pm - 1:00pm
This session will provide a high-level 
understanding of  the valuable options 
and differences offered through Hybrid 
and Hosted Central Station Services.
Also referred to as CSaaS – Central 
Station as a Service, the session will 
include elements as:
• Maintaining UL Listing
• Satisfy MEW mandates 

for redundancy
• Minimizing Capital Expenditures

• Increasing service offerings
• Increasing business resiliency 

and redundancy
• Ease of  integration
Hear from our two member companies 
who are offering Central Station as a 
Service (CSaaS) to expand member 
services. Peter Giacalone will moderate 
an informative discussion with Affi liated 
Monitoring and Rapid Response 
representatives.
Moderator: Peter Giacalone President, 
Cloud Communication Technologies, LLC
Panelists: Morgan Hertel VP of  
Technology and Innovation, Rapid 
Response Monitoring Services, 
Inc., and Daniel Oppenheim. CEO, 
Affi liated Monitoring

Lunch Break
1:00pm - 1:30pm

Leadership Session #2: Life Stages—
Consumer Demand for Tech
1:30pm - 2:20pm
Consumers’ views on home security 
installation and monitoring have shifted 
as more options are provided.
Households are experimenting with 
different offers from security providers 
and standalone devices, ultimately 
expanding adoption. Understanding 
the choices consumers make for home 
security solutions based on their stage 
in life helps with better understanding. 
This presentation highlights key trends 
across specifi c life stages for connected 
home services and solutions including 
home security.
Speaker: Elizabeth Parks President, 
Parks Associates
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Leadership Session #2: Using Assessment 
Tools to Enhance Your Hiring Process 
and Strengthen Your Teams
2:25pm - 3:15pm
Many of  you have heard about or use 
assessment tools in your company’s 
hiring process. Assessment results 
can help hiring managers optimize 
the performance and potential of  
individuals, teams and organizations. 
As leaders it is important to 
understand that self-awareness can 
be transformative for personal and 
team development.

Learn more about how to use assessment 
tools to strengthen your business 
strategy and develop your biggest and 
most misunderstood asset – your people. 
Erik will feature a tool that targets four 
business areas: talent acquisition, talent 
development, change management, and 
growth strategy. Solution are based on 
proven methodologies combining data, 
technology, knowledge, and expertise to 
achieve sustainable results. Leave the 
session understanding more about how 
assessment tools empower managers to 
make data-driven decisions on hiring, 
developing, and deploying employees.
Speaker: Erik Herman President, AE 
Herman Associates, LLC

Open Discussion
3:15pm - 3:30pm

Sunset Grill: Conversations about the 
Future of  Professional Monitoring | 
Closing Remarks
3:35pm - 4:30pm
Pull up a virtual bar stool and join your 
colleagues to hear various perspectives of  
where we are going as an industry.
Moderator: Mark Hillenburg VP of  
Marketing, Digital Monitoring Products
Panelist: Kelly Bond Partner, Davis 
Mergers and Acquisitions Group; 
Traegon Hon, Director, Global Physical 
Security, Starbucks; Erik Varney 
Managing Director, Industrial IoT & 
Telematics, Verizon Wireless

Wednesday, April 27 
Operations Day

Welcome | Operations Session #1: 
The Top 25 Things that Management, 
Installers, Technicians, and Service Techs 
Need to Know Now
11:00am - 12:05pm
Over the last 40 years Mr. Zwirn found 
that about 80% of  the security and 
fi re alarm systems that he forensically 
inspected across the country contained 
serious defects and irregularities, and 
the subscriber was completely unaware 
of  these conditions. He also found 
that monitoring centers might not be 
monitoring an alarm system properly, 
either through the fault of  the installer/
dealer and/or because of  the monitoring 
center itself. Management, Installers, 
Technicians and Service Techs need 
advanced training to help ensure that 
corrective action is performed when it 
is identifi ed, or better yet, before the 
services provided have been completed. 
The commonalities in these problems are 
things that should never be part of  an 
alarm system. 

Join this session and take the 
opportunity to compare and update 
your own checklist. The time to help 
minimize your subscribers’ risks and 
your company’s liability is now. Video 
Monitoring will also be addressed as part 
of  this program.

The time to help minimize your 
subscribers’ risks and your company’s 
liability is now. Video Monitoring 
will also be addressed as part of  
this program.
Speaker: Jeffrey D. Zwirn President, IDS 
Research & Development, Incorporated

Operations Session #2: How to 
Successfully Train a Hybrid Workforce
12:10pm - 1:00pm
For those companies that introduced 
Work from Home and have decided 
to keep a version of  a hybrid work 
environment as part of  the new normal, 
managers are challenged with what 
are the best ways to  train a hybrid 

workforce. Do we keep what we put 
in place originally? Is there a better, 
more effective way to keep employees 
engaged and motivated? It is crucial 
that training managers move forward 
with a foundation that is sustainable 
and creates an environment conducive to 
learning. By empowering all employees 
with the right tools and resources, your 
organization will allow for a seamless 
transition into the hybrid workplace 
and keep your workforce engaged and 
motivated.
Speaker: Gabe Gomez, Director of  
Sonitrol Monitoring, Stanley security
Lunch Break
1:00pm - 1:30pm

Operations Session #3: Recruiting, 
Hiring, and Onboarding Remote Workers: 
How to Integrate Employee Care into the 
Process and Improve Company Culture
1:30pm - 2:20pm
Speaker: Tina Simolaris Director, Global 
Customer Success, Immix

Operations Session #4: DEI in the 
Workplace
2:25pm - 3:25pm

Open Discussion | Closing Remarks
3:25pm - 3:40pm

Thursday, April 28
Technology Day

Welcome | Technology Session #1: How 
to Implement UL-827 Work From Home
11:00am - 12:05pm
Sponsored by the TMA Technology 
Committee
Moderator: Sascha Kylau Vice President, 
Central Station Solutions and Services, 
OneTel Holdings, LLC
Panelists: Anita Ostrowski, VP of  
Central Station Services, Vector Security; 
Devon Ritch, Director of  Information 
Technology, Doyle Security Systems, 
Inc.; and Dan Turner, Chief  Information 
Offi cer, Per Mar Security Services

continued on page 26
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dentiality of  medical information. As for 
the last consideration, by now, employers 
should be very familiar with the general 
exceptions to vaccine mandates: medical 
exemptions that prevent the employee 
from being able to safely receive the vac-
cine and exemptions based on a sincerely 
held religious belief, the tenets of  which 
prohibit the COVID-19 vaccination. Em-
ployers should work with counsel to devel-
op a framework for processing exemption 
requests, including how to challenge re-
quests that seem insincere or fraudulent.

Remote Work Considerations
The COVID-19 pandemic has forced 
millions of  Americans to pivot to 
telecommuting work arrangements, at 
least partially. As temporary relocations 
became more permanent, employers 
are now faced with navigating the 
confi dentiality and tax and employment 
law implications presented by a 
widespread workforce.

Remote work arrangements naturally 
raise the question of  which laws apply 
to which employees. In the wake of  

remote work, employers also may fi nd 
themselves subject to other states’ 
tax and employment laws, including, 
but not limited to, wage and hour 
laws; laws respecting unemployment, 
workers’ compensation, and disability 
insurance; and other laws that govern 
employers’ obligations for the treatment 
of  employees. For example, many 
states, counties, and cities have their 
own human rights laws that build or 

expand upon federal anti-discrimination 
and anti-retaliation protections, many 
of  which turn on how many employees 
are in a particular jurisdiction or are 
employed company-wide. Employers 
should be cognizant of  their obligations 
under these additional, potentially 
applicable laws in other jurisdictions, 
which may include written policy, 
training, and complaint procedure 
requirements. The same thought must 
be given to wage and hour laws that 
apply to processes and requirements for 
expense reimbursements, meal and break 
times, wage notices and statements, 
wage deductions, pay frequency, and 
overtime. Failure to comply with all 
applicable laws, including those in the 
jurisdiction in which the employee lives 
and performs remote work, can result 
in severe penalties and/or legal risk, 
meaning that employers must remain 
vigilant in assessing which laws apply 
and should consult with counsel if  they 
have any questions.

One additional area that should be top 
of  mind for employers as their employees 
remain dispersed throughout the country 

is maintaining the 
confi dentiality of  
private, non-public, 
and/or privileged 
information. Loss 
or exposure of  such 
company data can 
damage an employer’s 
competitive positioning 
in the marketplace. 
Remote work has 
loosened company 
control over sensitive 
information, as 
employees may be 

working in non-traditional settings, 
such as coffee shops and libraries, over 
public Wi-Fi networks, or in other public 
places. Employers should be sure to 
remind employees of  their confi dential 
information policies and how to 
protect all confi dential and proprietary 
information (including password 
policies), and instruct employees to be 
extra careful when working remotely.

A Safe Return to Work
Before deciding upon a return-to-work 
policy, employers should assess their 
current operations and ask themselves 
whether there is a need to reopen their 
offi ces. Some employers may fi nd that 
their workforce enjoys the fl exibility 
that working from home provides, 
with no decrease in productivity. These 
employers may be able to save fi nancial 
resources while also putting themselves 
in position to attract and retain talented 
individuals seeking remote work. 
However, these arrangements are simply 
not plausible for many employers, 
including those in public-facing 
industries. Even companies that found 
success in switching to remote work at 
the beginning of  the pandemic may now 
be confronted with a workforce that is 
experiencing telecommuting fatigue. 
Once an employer makes a decision as to 
what the best arrangement is for their 
workforce, decision makers should assess 
the specifi c measures that will need to be 
adopted to prepare the workforce—and 
the workplace—for a return to in-person 
work. This includes, among other things, 
implementing health screening and 
contact tracing for employees, complying 
with all guidance regarding masks and 
social distancing, establishing detailed 
cleaning procedures, and creating a 
policy for meeting with visitors and/or 
clients in an offi ce setting. Of  course, 
while it is important to be prepared in 
advance for these necessary changes, 
employers should be mindful that they 
will likely need to remain fl exible to 
adapt to the ever-changing dynamics of  
this pandemic.

For additional information regarding 
COVID-19 legal issues, please visit 
Venable’s COVID-19 Resources Page at 
http://www.venable.com.  

Law, continued from page 15

View Recorded TMA 
Virtual Town Halls
Simply login and go to the 
webinar  link under the 
Resources tab. Select 
Video Archives to view on-
demand 24/7.
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RESEARCH >>

Emergency Situations Call for 
Professional Monitoring
By Jennifer Kent, Vice President, Research, and Tam Williams, Contributing Analyst, Parks Associates

Determining the value of professional monitoring

Security systems with 24/7 professional 
monitoring are the foundation of  
consumer familiarity with home 
monitoring services. These traditional 
services set the standard for safety, theft 
prevention, and detection for homes and 
businesses and have a straightforward 
and robust value proposition that 
resonates with consumers and 
companies. Currently, Parks Associates’ 
research reveals that 33% of  broadband 
households have professional 
security monitoring.

Further, new options allow consumers 
to add a professional monitoring service 
to a specifi c device, rather than to a 

full security system. Over one-half  
of  smart home device owners believe 
there is value in paying for specifi c 
devices to be connected to a professional 
monitoring station. Particularly viable 
devices include network cameras, smart 
door locks, smart garage doors, or a 
combination of  these devices. These 
devices represent the heart of  access 
control for the home and complement 
the core pro-monitored security offering: 
premise security.

In recent years, service providers have 
driven new revenue by converting legacy 
security system customers to interactive 
services and adding sales of  connected 

devices such as networked cameras, 
smart doorbells, and smart door locks. 
In many instances, standalone smart 
home devices and services offer solutions 
into these same areas, enabling users 
to self-monitor conditions with mobile, 
automated alerts. 

New research released from Parks 
Associates reveals US broadband 
households are split nearly 50/50 between 
a customized and highly controlled app 
and a simple and automated experience 
when asked about their ideal app 
experience for smart home devices. 
Tech-enthusiast consumers and smart 
home device owners want control, 
while older consumers and those not 
yet using smart home devices want 
automation. These fi ndings underscore 
the need for a broad approach in smart 
home app development, with in-depth 
knowledge of  the preferences within each 
consumer segment.

The use of  an app that controls multiple 
products increases with the number of  
devices owned. Security system owners 
are far more likely to own smart home 
devices, but many smart home solution 
providers are vying to provide a unifi ed 
point of  control to the smart home and 
thus ‘own’ the relationship with the 
consumer.

However, consumers aren’t always 
available to respond, or want the 
assurance of  professional medical 
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or safety to arrive, and thus see the 
value of  a full professional monitoring 
service. The research fi rm reports that 
broadband households with safety 
concerns are much more likely than 
all broadband households to have a 
professionally monitored security system; 
this is especially true among households 
concerned for their vacation or rental 
property safety.

House monitoring, emergency response, 
and smoke/ fi re monitoring are the most 
appealing features of  home security 
systems by current owners. These 
also align with the strongest value 
proposition for professional monitoring 
— serious emergencies demand 
professional response.

Professional monitoring providers 
continue to push the envelope and 
broaden their value proposition by adding 
new lines of  service:

• Energy usage monitoring
• Risk mitigation from fl ood and fi re
• Tracking of  valuables
• Appliance maintenance monitoring
• Monitoring the safety and health of  

aging relatives
• Vehicle monitoring

As aspects of  daily life get more 
connected, remote work continues on 
for many, and new technologies enable 
advanced applications, consumers’ 
interest in smart home devices and 
expanded professional monitoring 
services will continue. 

Download Parks Associates’ recent whitepaper in collaboration with Xfi nity Home 
which has a wealth of  research focused on the market trends specifi c to the role of  
the security provider. 

Don’t miss the fi rm’s upcoming CONNECTIONS™: The Premier Connected Home 
Conference which features exclusive data and will hold in-person and virtual sessions 
throughout 2022.  

continued from page 23

Got new news?
Tell us all about it!

Email your people, product, and company news to communications@tma.us.

Technology Session #2: Useful Business 
Analytics–Applying A.I. in the 
Monitoring Center 
12:10pm - 1:00pm
Sponsored by the TMA Technology 
Committee
Moderator: Steve Butkovich, CPI 
Security Systems

Lunch Break
1:00pm - 1:30pm

Technology Session #3: Best Practices for 
Onboarding a Video Monitoring Site
1:30pm - 2:20pm
Sponsored by TMA’s Surveillance and 
Video Verifi cation Committee
Moderator: Rob Baxter President 
& CEO, Vancouver Fire and Radius 
Security
Panelists: Jerry Cordasco Client 
Development Manager, Tech Systems 
Inc.; Grant Graham Vice President of  
Proactive Video Monitoring Services, 
National Monitoring Center; and 
Tommie Van Fossen Director of  Business 
Development Visual Verifi cation, Optex 
Co. LTD

Technology Session #4: Training Visual 
Operators What to See (to Avoid Misses)
2:25pm - 3:15pm
Sponsored by TMA’s Surveillance and 
Video Verifi cation Committee
Speakers: Wes Usie President and Owner, 
Guardian Alarm Systems and Daniel 
Forrest Eyeforce Remote Guarding 
Solutions, President

Open Discussion | Closing Remarks
3:15pm - 3:30pm  
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AICC REPORT >>

The Care and Feeding of your 
UHF Radio License
By Lou Fiore, L.T. Fiore, Inc.

Stay in communication when cellular service fails

If  your company holds a UHF radio 
license to use a 450 MHz band radio 
for voice or data, this article may be 
helpful to you. More than 60 years ago, 
the alarm industry lobbied the FCC 
for a number of  frequencies at the 450 
MHz business band for voice by alarm 
companies listed by UL, ETL or FM. 

While most of  the alarm industry’s 
voice communications involve the use 
of  cellular, having the backup of  voice 
on dedicated central station UHF may 
be useful, especially during a natural 
disaster or terrorist event when the cell 
system may not be available. This has 
been proven time and time again.

I am going to try to convince you one 
more time, but this time with a twist. 
If  you use cellular to have two or more 
service technicians communicate with 
each other in the fi eld, there may be 
times when their location, say in the 
bowels of  a building, might make it 
diffi cult to communicate via cellular. 

But if  these service technicians 
were using UHF (460 MHz) handy-
talkies, communications would be 
possible within the building. The 
UHF radios that can  accomplish 
this better building penetration are 
rather inexpensive. Further, there 
is no recurring cost with their use. 

A nice and potentially important side 
benefi t: Years of  experience has shown 
that alarm voice operations on the 
UHF central station channels will not 
cause interference to your low power 
alarm signals on the adjacent central 
station “offset” frequencies. The use 
of  the offsets (i.e., the frequencies in 
between the voice channels) has become 
popular for alarm data systems such as 
AES-Intellinet.

While alarm voice operations can 
co-exist with alarm signaling, some 
alarm companies are having a different 
experience when a commercial trunked 
radio system is set up on the repeater 
pair frequencies on each side of  your 
offset frequency.  Because these trunked 
radio systems (that may serve cabs, 
delivery companies or a variety of  users) 
operate at much higher power levels, and 
often occupy the voice channel virtually 
non-stop, there have been instances 
of  interference to adjacent low power 
alarm signaling. This phenomenon came 
to the forefront when the FCC changed 
the rules a few years ago to allow non-
alarm companies to use the central 
station voice channels. Alarm companies 
that have licensed the voice channel on 
either side of  their signaling frequency 
have found that their alarm signals are 
essentially protected from interference.    

To be able to use a frequency set aside 
for listed companies, your company must 
be listed for central station service by 
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TMA 2022 Meetings
TMA Membership - General 
Business Meeting &
2022 Awards
April 25th | 2:30PM ET
Vir tual

2022 TMA Mid-Year Meeting
April 26-28th

Vir tual

UL, ETL or FM. This is dictated by FCC 
Part 90, section 90.35, note 63.

The use of  any of  these frequencies 
requires an FCC license. These are 
granted for 10 years and available 
for a nominal fee from the FCC after 
preparing the necessary form and going 
through a coordination process. I act as 
the FCC-designated coordinator for the 
listed frequencies (on a voluntary basis, 
so this is not a sales pitch).

There are three features of  the central 
station offsets that should be considered:

• Customer units are classifi ed as 
“mobiles,” not “fi xed” stations. This 
is useful for two reasons. One does 
not need a license for each customer 
location, and the location of  a 
customer is hidden from the public.

• The transmitter power output is 2 
watts out of  the transmitter, not 
ERP (Effective Radiated Power). 
This means any gain antenna can be 
used.

• Antenna height is 20 feet above a 
man-made structure rather than 
above ground, making installation 
much easier, especially if  an outdoor 
antenna is required.

These three features are important 
and unique to the listed offsets and 
are not present in all the possible 
offsets available. The Alarm Industry 
Communications Committee (AICC)
was instrumental in having these rules 
implemented back in the 1980’s.

If  your company is not listed, you 
should consider it. There are multiple 
listings that will qualify you for a listed 
frequency. Please contact your UL or 
ETL representative for details.

In my 18 months of  being the 
coordinator for the listed frequencies, I 
have seen a number of  issues. Foremost 
is the issue of  letting a license lapse 
without renewal. This is dangerous for 
two reasons. First, if  you operate a 
radio system without a license you are 

breaking the law and can be subject to a 
substantial fi ne if  caught. Second, since 
your frequency or frequencies will show 
as unused on the FCC database, your 
frequencies could be given to another 
company seeking a license.

After a license is issued, the FCC requires 
a system be constructed within one year. 
Failure to do so forfeits the license. This 
is the second most important issue for 
licenses being canceled by the FCC.

There are a few other issues to be 
considered. One is emission. The correct 
emission for a data system such as AES-
Intellinet is 11K2F2D. This means it is 
11.2 kHz bandwidth FM digital data. I 
have seen on renewals a wider bandwidth 
rejected by the FCC. Since “narrow-
banding” (the requirement to use a radio 
that occupies less spectrum) occurred 
several years ago, 11.2 kHz is the correct 
bandwidth for these systems as they 
are designed. A few licenses still show 
a wider bandwidth. The FCC can and 
has rejected renewals bearing the wider 
bandwidth designation.

Another issue is geography. The FCC 
will accept a request for a service radius 
of  up to 80.0 kilometers (just under 
50 miles) for these systems, but will 
reject a greater radius without showing 
good cause for needing the larger area 

Looking to hire 
or be hired?

Check out TMA’s online Job 
Board. Members can post open 
positions and search for free!

Visit https://tma.us/job-board/

2022 TMA OPSTech
September 11-16th

Charlotte, NC

2022 TMA Annual Meeting
October 29-November 2nd

JW Marriott Marco Island 
Beach Resort
Marco Island, FL

Visit www.tma.us for the latest meeting details.

(and the FCC is getting strict about 
making exceptions). 

One last consideration, the FCC has 
or will soon stop using the US Mail to 
communication with licensees and use 
email instead. It would behoove a licensee 
to have a correct email address on fi le with 
the FCC. If  you are a larger company with 
some turnover, you might consider using 
a mailbox such as FCC@(mycompany.
com) or whatever is suitable. This mailbox 
can be monitored by several people in your 
company to prevent missing an important 
email from the FCC.  
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REGULATORY UPDATE >>

The Wireline Report
By Salvatorre Taillefer, Partner, Blooston Law (sta@bloostonlaw.com)
Latest News on Neutrality Laws and Robocall Legislation

Continued on page 32

FCC To Consider Order Requiring 
Consent to Leave “Ringless Voicemail” 
Under TCPA
On February 2, Chairwoman Jessica 
Rosenworcel circulated for consideration 
a Declaratory Ruling and Order which 
would, if  adopted by a vote of  the full 
FCC, require callers, including alarm 
companies, to obtain a consumer’s 
consent before delivering a “ringless 
voicemail,” i.e., a message left in their 
mailbox without ringing their cell phone.  
Alarm companies that use ringless 
voicemail may be exposed to additional 
liability under the TCPA, which levies 
fi nes based on the number of  calls that 
violate the rules. 

The Telephone Consumer Protection 
Act (TCPA) prohibits making any non-
emergency call using an automatic 
telephone dialing system or an artifi cial 
or prerecorded voice to a wireless 

telephone number without the prior 
express consent of  the called party. 
The proposed action would fi nd ringless 
voicemails are, in fact, “calls” that 
require consumers’ prior express consent.

Ninth Circuit Denies Preliminary 
Injunction of California Net 
Neutrality Law
On January 28, the United States Court 
of  Appeals for the Ninth Circuit denied 
a motion for preliminary injunction 
against the enforcement of  the California 
Internet Consumer Protection and Net 
Neutrality Act of  2018, or SB-822. 
SB-822 essentially codifi es the Net 
Neutrality rules that were repealed at 
the end of  2017.  These rules regulated 
broadband Internet access service 
and added protections for consumers, 
including alarm companies, in the form 
of  prohibitions on blocking or throttling 
traffi c and other disc discriminatory 

practices. SB-822 opens the door for 
other states to follow suit where the FCC 
has declined to act.

A preliminary injunction would have 
prevented the California Attorney 
General from enforcing SB-822. 
However, the court held that, by 
classifying broadband Internet 
services as information services, the 
FCC no longer had the authority to 
regulate in the same manner that it 
did when these services were classifi ed 
as telecommunications services. The 
FCC, therefore, could not preempt 
state action, like SB-822, that protects 
net neutrality.

Net Neutrality is an important principal 
for the alarm industry because most 
major network providers relied upon by 
alarm companies also compete in the 
alarm industry.

Text Message Platform Outlines 
Diffi culties with Reassigned 
Number Database
On January 20, a small online text 
messaging platform called Hustle fi led 
an ex parte with the FCC indicating 
a number of  “logistical and fi nancial 
challenges” it experienced in using the 
Reassigned Number Database (RND). 
The RND is a resource for alarm 
companies to avoid TCPA issues by fi rst 
verifying the numbers they contact with 
autodialers have not been reassigned 
and that consent to call that number is 
still valid.

Specifi cally, Hustle noted that “the RND 
system response time to batch queries of  
more than 1,000 records is in the order 
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REGULATORY UPDATE >>

The Wireless Report
By John A. Prendergast, Managing Partner, Blooston Law (jap@bloostonlaw.com)

FCC opens 4.9 GHz spectrum; T-band repeal

Update on AICC Petition for Emergency 
Relief regarding AT&T 3G Sunset 
Because the Administration has been 
unable to gain confi rmation of  a fi fth 
Commissioner, AICC’s Petition for 
Emergency Relief  (asking the FCC 
to require a ten-month extension of  
AT&T’s February 2022 3G shut down) 
remains mired in a 2-2 vote situation at 
the FCC. This tie is preventing the FCC 
from taking any action on 3G relief, pro 
or con.  This is the case even though 
every commenter in the proceeding 
(except AT&T) supports AICC’s 
request for an extension. Our support 
includes several public safety entities. 
On December 13th, AICC submitted a 
showing that the microchip shortage 
and supply chain issues have only 
gotten worse.  

AICC estimates that of  the 6 million 3G 
alarm radios that needed to be replaced 
as of  May 2021, the alarm industry has 
managed to replace approximately two-
thirds (or 4 million radios), despite the 
severe obstacles they face. The record in 
the FCC 3G proceeding shows millions of  
safety related devices depend on the 3G 
network, besides alarm systems. 

President Biden Renominates Sohn 
for FCC
President Biden has renominated Gigi 
Sohn to serve on the FCC. Reports, 
such as Bloomberg Law, note the 
renomination is despite “broad 
Republican opposition.” According to 
Bloomberg, “Republicans argued Sohn 
would pursue heavy-handed regulations 
at the agency. They also criticized Sohn’s 

past remarks denouncing conservative 
media outlets. Some GOP senators called 
on Biden to withdraw her nomination.”

Sohn was originally nominated in 
October alongside now-Chairwoman 
Jessica Rosenworcel. Her nomination 
technically expired because Congress’s 
session ended at the end of  the year 
without confi rmation of  Sohn by the 
Senate. This required the president to re-
nominate Sohn as a Commissioner.  

On February 9th, the US Senate 
Committee on Commerce, Science, 
and Transportation held a second 
full committee hearing to consider 
the nomination of  Gigi Sohn to be a 
Commissioner of  the FCC. Senators 
will have until February 14th to submit 
additional questions to Ms. Sohn, who 
then has one week to respond.

Ms. Sohn’s path to confi rmation has 
been winding. Back in January, Sen. 
Roger Wicker (R-MS) called for a new 
hearing on Sohn’s nomination after 
obtaining the terms of  a confi dential 
settlement agreement that top national 
broadcasters entered into with a 
streaming service called Locast in 
2021. Sohn was a member of  the board 
of  Locast’s non-profi t parent. Most 
recently, her nomination was slated to 
be considered again on February 2, but 
was pulled from the agenda at the last 
moment.

In the run-up to the second hearing, 
Sohn agreed to voluntarily recuse 
herself  from broadcast copyright and 
retransmission matters during the fi rst 
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three years of  her term in order to help 
quell concerns, but Republican Senators 
took the opportunity to question 
Sohn on why she shouldn’t also recuse 
herself  from the matters in which 
she was involved during her time at 
Public Knowledge.

Manufacturers, Critical Infrastructure 
Providers and Carriers Should Review 
Cybersecurity Practices
In light of  recent and ongoing world 
events, the FCC has issued a Public 
Notice encouraging communications 
companies to review the Joint 
Cybersecurity Advisory “Understanding 
and Mitigating Russian State-
Sponsored Cyber Threats to U.S. 
Critical Infrastructure”, authored by 
the Cybersecurity and Infrastructure 
Security Agency (CISA), Federal 
Bureau of  Investigation (FBI), and 
National Security Agency (NSA).  A 
copy of  the document can be found 
at https://www.cisa.gov/uscert/ncas/
alerts/aa22-011a. While the FCC’s 
primary focus is on telecom carriers, 
this recommendation can apply equally 
to critical infrastructure providers and 
manufacturers, since a cybersecurity 
breach could have severe consequences 
– whether it be a theft of  intellectual or 
other signifi cant business property or 
personally identifi able information, or a 
breach that cripples your operations.   

The Commission is urging companies 
to take the recommended actions to 
protect their networks from cyber 
threats, to detect and notify CISA of  
cyber threats impacting communications 
services and infrastructure, and to share 
threat information with CISA and other 
industry stakeholders, as appropriate. 
Concerns have emerged that Russia 
may seek to engage in cyber-attacks 
in connection with U.S. objections to 
Russia’s Ukraine actions.

FCC Orders Land Owners to Dismantle 
Tower They Do Not Own
The FCC has taken the unusual step of  
ordering land owners to dismantle an 
unlighted 374-foot antenna tower in Pine 
Bluff, Arkansas under Section 303(q) 

of  the Communications Act (the Act), 
which authorizes the FCC (a) to mandate 
obstruction marking and lighting in 
circumstances where the Commission 
determines that a tower could otherwise 
be a hazard to air navigation or (b) to 
order the tower owner to dismantle or 
remove an antenna tower when the FAA 
has determined that there is a reasonable 
possibility that the tower could be a 
menace to air navigation.  

The subject tower was constructed 
to support an FM-broadcast radio 
station. The FCC issued an antenna 
structure registration for the tower, 
which required the tower owner to mark 
and light the tower. The owner of  the 
tower ceased operation a number of  
years ago and neither the tower owner 
nor the FM broadcast licensee is still in 
existence. Additionally, no payments 
for the easement that permitted 
the construction of  the tower have 
apparently been received by the land 
owner. The FCC’s investigation indicates 
that the tower has not been lighted 
since at least November 2005; and in 
2021, the FAA issued a Determination 
letter recommending that the FCC take 
appropriate action to ensure that the 
tower is dismantled since, in its present 
condition, the tower constitutes a 
menace to aviation.

Because of  the safety risk posed antenna 
tower, the FCC determined that it 
could not wait for the Arkansas courts 
to resolve any property title issues 
regarding the ownership of  the tower.  
As a result, the FCC has determined, for 
purposes of  Section 303(q) of  the Act 
that the land owners “presently possess 
the [antenna structure] for the limited 
purposes of ” enforcing the Commission’s 
tower safety regulations.  Additionally, 
to avoid any potential litigation, the 
FCC stated that any person having 
a remaining interest in the antenna 
structure would likewise be subject to 
its order.

This case illustrates the importance of  
ensuring the proper maintenance of  
antenna towers, even if  no longer in 

use. The FCC’s rules make it clear that 
there is a continuing obligation to ensure 
that obstruction marking and lighting is 
maintained on all towers, whether in use 
or not. That this tower was allowed to 
stand unlit for over 15 years is unusual, 
and we anticipate that there would have 
been substantial fi nes if  the actual tower 
owners were still in existence. This case 
also illustrates the need for land 
owners that allow towers on their 
properties to ensure that the tenant 
strictly abide by applicable FCC 
regulations, including an obligation 
to dismantle a tower if  the tenant is 
going out of  business.

FCC Issues Update on Clean Water 
Act Permits
On February 8th, the FCC issued a Public 
Notice notifying tower builders about 
a recent change in the defi nition of  the 
“waters of  the United States” provision 
of  the Clean Water Act (CWA), which 
could affect tower builders with facilities 
requiring CWA permits. This includes 
facilities whose construction will involve 
signifi cant change in surface features 
triggering the environmental assessment 
(EA) provisions under the FCC’s 
environmental rules. 

Specifi cally, on August 30, 2021, the U.S. 
District Court for the District of  Arizona 
vacated the Navigable Waters Protection 
Rule (NWPR), which had defi ned the 
term “waters of  the United States” 
since 2020, and remanded the rule to 
the U.S. Army Corps of  Engineers 
(Corps) and the U.S. Environmental 
Protection Agency (EPA). The Corps 
has indicated they are applying the pre-
2015 defi nition of  “waters of  the United 
States” to all requests for an approved 
jurisdictional determination (AJD) that 
were either pending on or received after 
the Court vacated the NWPR rule on 
August 31, 2021.

Property owners, agents, or project 
proponents, including tower builders, 
submit requests for Corps “jurisdictional 
determinations” (JD) to identify projects 
requiring CWA permits due to potential 
impacts to protected waters. A tower 
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builder may request a preliminary 
(advisory) JD or an ADJ, which offi cially 
documents the presence or confi rms 
the absence of  “waters of  the United 
States” on a parcel of  land. The Corps 
has advised that it will not rely on an 
AJD issued under the NWPR in making 
a new permit decision.

The Corps has announced that it does 
not intend to reconsider permit decisions 
that relied on the NWPR before the 
Court’s vacatur. While previously 
granted permits thus remain valid, 
tower builders should be aware that 
the Corps will not rely on a NWPR 
AJD in evaluating pending or future 
permit requests. In light of  the Corps’s 
announcement, the FCC encourages 
tower builders holding a NWPR AJD 
or preliminary JD to contact the Corps 
to ascertain the potential implications 
of  the revised “waters of  the United 
States” defi nition on permitting and 
environmental compliance obligations 
for their proposed facility.   

of  hours, rather than seconds;” and that 
“RND process requires Hustle to submit 
a query per record for each individual 
client on a monthly basis, rather than 
one query, the response for which can be 
shared among clients utilizing Hustle’s 
platform.” According to Hustle, this 
structure exponentially increased the 
number and frequency of  queries Hustle 
is required to make. Hustle suggested 
that the FCC consider adopting a “push” 
model where updates could be sent to 
users of  the RND in real-time.

If  you are having similar or additional 
issues with the RND, please contact Ben 
Dickens (bhd@bloostonlaw.com) or Sal 
Taillefer (sta@bloostonlaw.com) so that 
these issues can be raised with the FCC 
to modify the RND. 

FCC Clarifi es Certain Call Blocking 
Requirements; Seeks Comment 
on Others
Last month, an Order on 
Reconsideration regarding certain 
call blocking requirements adopted in 
the Call Blocking Fourth Report and 
Order went into effect. Specifi cally, the 
FCC expanded the codes voice service 
providers operating IP networks can 
use to meet the immediate notifi cation 
requirement adopted in the Fourth 
Order, and clarifi ed when the immediate 
notifi cation requirement applies.

The notifi cation requirement, which 
went into effect on January 1, obligates 
terminating voice service providers 
that block calls to immediately notify 
callers, including alarm companies, of  
such blocking. This is accomplished 
by requiring those service providers 
to return certain SIP Codes (for IP 
networks; TDM networks use ISUP 
Code 21) when a call is blocked. Callers 
with properly confi gured equipment will 
be therefore be notifi ed their call has 
been blocked and can immediately seek 
redress from the carrier.

The FCC expanded the pool of  SIP 
Codes for call blocking on IP networks 
to include 603, providing carriers with 
another option to perform notifi cation. 
Accordingly, callers’ equipment will need 
to be looking for this code, as well as 607 
and 608. Next, the FCC clarifi ed that 
the immediate notifi cation requirements 
apply to all analytics-based blocking, 
but do not apply to non-analytics-based 
blocking programs; similarly, the FCC 
also clarifi ed that blocked calls list 
requirements apply only to opt-in or 
opt-out analytics-based blocking and 
not to other blocking programs. As such, 
not all voice service providers will return 
blocked call notifi cations.   

SIAC Didn’t 
Exist?

What if...

Support 
SIAC. 

Donate today at 
www.siacinc.org

The Wireline Report, continued from page 29
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CERTIFIED>>

FirstNet Certified Companies
ADT, LLC, Boca Raton, FL

Advance Alarms Inc., Broken Arrow, OK 

AFA Protective Systems, Inc., 
 Syosset, NY

Affi liated Monitoring, Union, NJ

Allstate Security Industries, Inc., 
 Amarillo, TX

American Alarm and 
 Communications, Arlington, MA

Arco Security Central Station Corp.,  
 Miami, FL

AvantGuard Monitoring Centers,  
 LLC, Ogden, UT

Bay Alarm Systems, Concord, CA

CenterPoint Technologies, LLC, 
 Brentwood, MD

Central Alarm Control, Miami, FL

Central Monitoring & Dispatch, 
 Pittsburgh, PA

Convergint Technologies, LLC, 
 Renton, WA 

COPS Monitoring, Williamstown, NJ

CPI Security Systems, Charlotte, NC

Criticom Monitoring Services, 
 Longwood, FL

DGA Security Systems, Inc., 
 New York, NY

Dispatch Center Ltd., 
 San Antonio, TX

DMP, Springfi eld, MO

Electronix Systems Central Station  
 Alarms, Inc., Huntington Station, NY

Emergency 24, Des Plaines, IL

Engineered Protection Systems, Inc.
 Grand Rapids, MI

Federal Response Center, Inc.,   
 Springfi eld, MO

First Alarm, Aptos, CA

Force Security Solutions, LLC,   
 Manassas, VA

Global Monitoring Solutions, 
 Denham Springs, LA 

Goldring Protection, Freehold, NJ

Grand Central Station, Inc.,   
 Livermore, CA

Habitec Security, Inc., Holland, OH 

Holmes Security Systems,   
 Fayetteville, NC

Interface Security Systems, 
 Earth City, MO

Intruder Alert Systems of  San   
 Antonio, San Antonio, TX

Johnson Controls Security Solutions,  
 LLC, Boca Raton, FL

Kings III of  America, Coppell, TX

Matson Alarm Co., Inc., Fresno, CA

Metrodial Corporation, Inc., 
 Hicksville, NY

Midwest Alarm Company, Inc., 
 Sioux Falls, SD

NAPCO Security Systems, Inc., 
 Amityville, NY

National Monitoring Center (NMC),  
 Lake Forest, CA

Nationwide Security Corporation,
 Branford, CT 

New Jersey Fire & Technology, LLC,  
 Freehold, NJ

Per Mar Security Services, 
 Davenport, IA

Rapid Response Monitoring, 
 Syracuse, NY

Safe Tech USA, Ltd., Melville, NY 

SCN Security Communication 
 Network, Inc., Corona, CA

Security Equipment, Inc., 
 Omaha, NE

Securityhunter, Inc., Baltimore, MD

Sentinel Alarm Company, Stowe, VT

Southwest Dispatch Center,   
 Richardson, TX
Stanley Convergent Security Solutions,  
 Plymouth, MN

Statewide Monitoring Corp., 
 Staten Island, NY

Tech Electronics, Inc., St. Louis, MO

Telular, Atlanta, GA

Triple S Alarm Co., Little Rock, AR

Vanguard Alarm Technologies, LLC,  
 Stockton, CA

Vector Security, Inc., Warrendale, PA

Vyanet Operating Group, Inc., 
 Bend, OR 

Washington Alarm, Inc., Seattle, WA

Wayne Alarm Systems, Inc., Lynn, MA

Penny for your thoughts...
Later this month, keep an eye out for an online 
readership survey. 

Take a few minutes to give us your feedback on the 
TMA Dispatch. 

Let us know what you like and what we can do 
differently to increase its value to you.

It’s your publication. 
Let’s make it great together!

As of March 25, 2022
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Join us in welcoming our newest members to the TMA community! To view 
a  complete list of  new members, go to https://tma.us/membership/new-
members/.

INTERNATIONAL
Migrafi ll Monitoring Solutions 
Nassau, Bahamas
+1 (561) 843-4747
www.migrafi ll.net
Joined February 2022

Migrafi ll Monitoring Solutions has been 
in existence since 2003 and provides a 
wide spectrum of  monitoring solutions 
to the wider Bahamian community.
Migrafi ll Monitoring Solutions provides 
24/7 Electronic Monitoring and Central 
Station Alarm monitoring services, 
at its Nassau-based Monitoring 
Center, to commercial, industrial, 
and residential customers, not only in 
the Bahamas but also in the United 
States, United Kingdom and the 
Caribbean. Its system designs have 
extended beyond the conventional, 
commercial/traditional monitoring 
applications to include industry-specifi c 
solutions for the petroleum, aviation, 
agricultural, restaurant and law 
enforcement industries.

Migrafi ll Monitoring Solutions, is a one 
hundred per cent (100%) Bahamian-
owned entity with intimate knowledge 
of  technologies available in the electronic 
monitoring space, as well as the unique 
needs of  the current monitoring 
customers. It proudly specialize in the 
provision of  the following electronic 
security solutions:
• Monitoring of  Commercial, 

Industrial and Residential Solutions
• Intrusion Detection 

System Monitoring

• GPS Panic Alert 
Monitoring (MPERS)

• Incident Response Services
• Access Control Systems
• 24/7 Central Station Monitoring
• Offender Monitoring 

and Management

MSpace Limited (MSL)
+1 (868) 621-0216
www.mspacett.com
secure@mspacett.com
Joined February 2022

MSpace Limited (MSL), incorporated 
in the year 2008, is a client focused 
Consulting and Technology Outsourcing 
company offering Consultancy, 
Implementation & Outsourcing services, 
with expertise in Project Management, 
Market Research and Payroll 
Processing. It has enjoyed providing 
its local and international clients with 
consistent, excellent customer service 
as it is fortunate to have on board over 
forty (40) years of  experience in the 
development of  successful strategies and 
techniques to drive effi cient business 
operations and management. It delivers 
cost competitive managed payroll 
service-solutions to our clients as it 
has developed its own in-house payroll 
applications. It can therefore generate 
customized solutions for each client 
and currently deliver payroll services 
to local and multinational clients in 18 
countries in the Caribbean and Latin 
American region.

In 2019, MSpace partnered Humphrey 
Integrated Solutions Ltd. (HIS Ltd.) 

a security & technology company, 
established in April 2006. HIS 
Ltd provides advanced security, 
networking and fi ber solutions to 
telecoms, residential, commercial and 
government entities.
As a fi rst tier service provider, MSpace 
gives its partners the tools for improving 
their operational effi ciencies via 
outsourced Managed Payroll and Remote 
Monitoring Services.

LISTED MONITORING
Criticom Monitoring Services
Longwood, FL
+1 (888) 239-1003
www.promonitoring.com
Returned January 2022

Headquartered in Longwood, FL, 
CMS has provided high-quality alarm 
monitoring nationwide for over 35 years. 
Our employee tenure is unrivaled. CMS 
management team has on average more 
than 19 years’ experience. As one of  the 
largest wholesale monitoring companies 
in the U.S., CMS supports over 3.000 
alarm dealers who service more than 
800,000 subscribers in all 50 states.
Its monitoring training goes beyond 
industry standards. Operator education 
is not only intensive, it’s live and “hands-
on”, meaning no online computer 
modules. Central station operators are 
required to provide superior customer 
service, ending every customer 
interaction by thanking them for their 
business. Also, all calls are monitored 
for quality assurance to make sure 
CMS operators are living up to the high 
expectations we set.

The all new CMS Compass dealer 
portal, in desktop or mobile versions, 
provides account access 24/7 and 
helps you navigate your business with 
tools exclusive to CMS. Offerings like 
a dedicated Business Development 
support representative, a Dealer 
Support department for your everyday 
needs, dealer preferred equipment 
pricing, and customizable end-user 
marketing materials, make CMS a true 
business partner.
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Email communications@tma.us 
for information on how you can 
reach members of  the 
TMA community. 

Sponsorships are also available 
for our 2021 events. Contact John 
McDonald at jmcdonald@tma.us 
to discuss available options.

Its three centers are fully redundant, UL 
Listed and FM Approved—connected 
using the latest in communications 
technology. These advanced features 
keep us running when disaster strikes. 
CMS’ infrastructure gives our dealers 
and their customers’ peace of  mind, 
knowing their security system will 
always be monitored.

PROPRIETARY
The Aerospace Corporation
Chantilly, VA
https://aerospace.org/
Joined February 2022

An independent, nonprofi t corporation 
operating the only FFRDC for the space 
enterprise, The Aerospace Corporation 
performs objective technical analyses 
and assessments for a variety of  
government, civil, and commercial 
customers.

In an era of  dynamic change in space, 
Aerospace is addressing a generation 
of  complex challenges. We operate 
the only federally funded research and 

development center (FFRDC) committed 
exclusively to the space enterprise. Our 
technical experts span every discipline 
of  space-related science and engineering.

SECURITY TECHNOLOGY 
SERVICES PROVIDER
Techevolution
Lynn, MA
+1-781-595-2040
www.techevolution.com
Joined March 2022

Contact: Corey Tapper
info@techevolution.com

Techevolution is a full service hosting 
fi rm specializing in SMB and enterprise 
client space. Established in the fall of  
1999, it provides diverse products and 
technology offerings, such as its cloud 
hosting and Manage IT services. Security 
is paramount in this emerging cyber 
world. Its data center is HIPPA, PCI 
and Ul to name a few of  its compliances. 

Matrix Video Interactive: A New Way of Providing Video Services!

Turn Unused Video Data “Garbage” into Gold

New Technologies. New Products. New Services.

To learn more and schedule a demo, contact us at 1-800-RUN-DICE (1.800.786.3423)  989.891.2800 dicecorp.com

• Add new automatic and managed interactive video services to      
   any camera without going on site

• Take advantage of advanced artificial intelligence, analytics,   
   machine learning and big data to provide these new services

• Directly offer end users interactive video services with 
   minimal upfront investment and and new RMR streams

• Provide clients with video event cloud recording services

Video Verification • Remote Guarding • Automated Verified Video Tours • Virtual Doorman • Much More!

October 29-November 2, 2022
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IQ Certified 
Companies

TMA is pleased to introduce and 
recognize the following companies 
who have become IQ certified as 
of  March 22, 2022. 

Advance Alarms, Inc., 
 Broken Arrow, OK
Advanced Alarm, Inc., 
 Tonawanda, NY
Allstate Security Industries, Inc.,
 Amarillo, TX
Amherst Alarm, Inc., 
 Amherst, NY
Genesis Security Services, 
 Carolina, PR
Guardian Protection
 Warrendale, PA
National Monitoring Center,
 Lake Forest, CA
New Jersey Fire & Technology, 
 LLC, Freehold, NJ
Rapid Response Monitoring 
 Services, Inc., Syracuse, NY
S S C Services Inc. dba Cen-Signal,  
 Columbus, GA
Securityhunter, Inc., 
 Baltimore, MD
Wayne Alarm Systems, Inc., 
 Lynn, MA

There is no question that 2021 was a 
challenging year for law enforcement. 
SIAC is preparing to monitor potential 
new challenges in 2022 to law 
enforcement that could have a negative 
impact on our industry.

Police Funding
The good news is that we are seeing a 
dramatic drop off  in calls to defund the 
police.  In most cases, this means shifting 
some funding from police budgets to other 
city departments or services.  Rising 
crime rates in many communities, as well 
as a shortage of  offi cers, have reminded 
citizens and politicians of  the importance 
of  having offi cers on the street.

At the same time, there is also a 
movement to provide additional 
resources to assist the police when 
dealing with issues such as mental illness 
but not at the expense of  police budgets. 
Because of  federal intervention and a 
strong economy, the threat of  reduced 
tax revenues due to COVID-19 has also 
not proven to be a signifi cant issue.

Fortunately, even with a large number 
of  offi cers off  duty due to COVID-19 we 
are not seeing the kind of  staffi ng issues 
that would cause departments to try to 
avoid responding to most alarms. But 
our industry must continue its successful 
efforts to alarm calls for service to avoid 
becoming an issue.

SIAC’s Proactive Approach
Despite the current pandemic, which has 
eliminated most face-to-face meetings, 
SIAC continues its aggressive outreach 
to law enforcement through national 
police organizations and state alarm 
management committees. “We are 
working by phone and video conference 
to stay in front of  opinion leaders 

and remind them that SIAC has a 
proven solution to conserving resources 
while still protecting the community 
and generating revenue for the city,” 
said Martin. 

The SIAC team also monitors the news 
media daily looking for news coverage 
that indicates a community has issues 
with the alarm industry. The SIAC 
staff  proactively reaches out to law 
enforcement in those communities to 
offer expertise and assistance.  

We must also continue to be vigilant in 
challenging ordinances that would fi ne 
alarm companies. Fortunately, because 
of  the success of  the model ordinance, 
we are not seeing a trend in that 
direction.  SIAC is continuously working 
to raise awareness that in most cities 
is a very small number of  “problem” 
alarm sites causing the most serious 
issues for police.  Sites that have multiple 
alarm dispatches become the examples 
industry opponents use to vilify our 
industry even though these sites make 
up a small percentage of  all alarm users. 
We suggest that fi nding solutions for 
problem customers is less expensive 
and time-consuming than suddenly 
being faced with having to manage 
fi nes against your alarm company and 
the potential loss of  response to all 
your customers.

Continue to double down on identifying 
and fi xing your most problematic 
customers. It’s a winner for everyone!

Be on the lookout for a new academic 
study report from SIAC in Q2 that 
validates our assertion that over 90% of  
professionally installed alarm systems 
do not require any law enforcement 
response in a given year when our model 
ordinance is in place and enforced.

Our industry continues to play a vital 
role in protecting lives and property. 
SIAC will continue to deliver that 
message to law enforcement and be a 
resource for assistance in managing 
alarm issues as we move forward 
in 2022.     

SIAC Prepares 
for New Issues 
in 2022
By Stan Martin, Executive Director, Security 
Industry Alarm Coalition (SIAC)
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Congratulate TMA’s 2021-22 
Five Diamond Designees!
This designation marks a commitment to the highest industry standards. Find out more about this distinguished program online 
at https://tma.us/programs/fi vediamond/ or email us questions at fi vediamond@tma.us.

PROGRAMS>>

Acadian Monitoring Services, LLC 
Baton Rouge, LA
www.acadianmonitoringservices.com 
Wholesale Monitoring
Designated since 05/2009

Acadian Monitoring Services, LLC 
Elk Grove Village, IL
www.acadianmonitoringservices.com 
Wholesale Monitoring
Designated since 12/2010

Acadian Monitoring Services, LLC 
Lafayette, LA
www.acadianmonitoringservices.com 
Wholesale Monitoring
Designated since 01/2005

ADS Security, L.P.
Nashville, TN
www.adssecurity.com 
Full Service Monitoring
Designated since 09/2003

ADT by Telus 
Saint Leonard, QC
www.adt.ca
Full Service Monitoring – Canada 
Designated since 08/2007

ADT by Telus (AB)
Calgary, AB
www.adt.ca
Full Service Monitoring – Canada
Designated since 12/2020

ADT by Telus (ON)
Ottawa, ON
www.adt.ca
Full Service Monitoring – Canada
Designated since 12/2020

ADT JCTX (formerly Protection One) 
Irving, TX
www.adt.com 
Full Service Monitoring
Designated since 10/2014

AFA Protective Systems, Inc.
Syosset, NY
www.afap.com
Full Service Monitoring
Designated since 01/2014

Affi liated Monitoring
Union, NJ
www.affi liated.com 
Wholesale Monitoring
Designated since 09/2005

Alarm Central, LLC
Independence, MO
www.alarmcentral.net 
Wholesale Monitoring 
Designated since 03/2006

Alarm Detection Systems, Inc.
Aurora, IL
www.adsalarm.com 
Full Service Monitoring
Designated since 08/ 2003

Alarm Systems
Belleville, ON
www.alarmsys.com 
Full Service Monitoring - Canada
Designated since 03/2014

Alarm Tech Central Services, Inc.
Ronkonkoma, NY
www.alarmtechcentral.com 
Wholesale Monitoring
Designated since 12/2009

Alarmco, Inc.
Las Vegas, NV
www.alarmco.com
Full Service Monitoring
Designated since 06/2006

Alarme Sentinelle / Sentinel Alarm 
Montreal, QC
www.sentinelalarm.com 
Full Service Monitoring - Canada
Designated since 12/2010

Alert 360
Tulsa, OK
www.alert360.com 
Full Service Monitoring
Designated since 08/2018

All American Monitoring
Sarasota, FL
www.allamericanmonitoring.com 
Wholesale Monitoring
Designated since 01/2011

Allied Universal Technology Services
Richardson, TX 
www.aus.com 
Full Service Monitoring
Designated since 07/2013 

Allied Universal Technology Services
Wyoming, MI
www.aus.com
Full Service Monitoring
Designated since 06/2021
New in 2021!

Allstate Security Industries, Inc.
Amarillo, TX
www.allstatesecurity.com 
Full Service Monitoring
Designated since 09/2006

American Alarm and Communications, Inc.
Arlington, MA
www.americanalarm.com 
Full Service Monitoring
Designated since 04/2004

American Burglary & Fire
Fenton, MO
www.abfsecurity.com 
Full Service Monitoring
Designated since 11/2005

American Electric Power
Columbus, OH
www.aep.com
Proprietary Monitoring
Designated since 11/2020

Amherst Alarm Inc. 
Amherst, NY
www.amherstalarm.com 
Full Service Monitoring
Designated since 03/2004

AT&T Digital Life, Inc.
Richardson, TX
www.att.com 
Full Service Monitoring
Designated since 07/2013

Atlantic Coast Alarm
Mays Landing, NJ
www.atlanticcoastalarm.com 
Full Service Monitoring
Designated since 12/2009
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Atlas Security Service, Inc.
Springfi eld, MO
www.atlassecurity.com 
Full Service Monitoring
Designated since 03/2005

AvantGuard Monitoring Centers 
Ogden, UT
www.agmonitoring.com 
Wholesale Monitoring
Designated since 01/2007

AvantGuard Monitoring Centers
Rexburg, ID
www.agmonitoring.com 
Wholesale Monitoring
Designated since 08/2016

Barcom Security, Inc.
Swansea, IL
www.barcomsecurity.com 
Full Service Monitoring
Designated since 11/2007

Bay Alarm Company
Concord, CA
www.bayalarm.com 
Full Service Monitoring
Designated since 01/2006

Bell Canada
Toronto, ON
www.bell.ca/smart-home 
Full Service Monitoring - Canada
Designated since 04/2015

Bell Canada
Winnipeg, MB
www.bell.ca/smart-home 
Full Service Monitoring - Canada
Designated since 04/2020

Blackline Safety
Calgary, AB
www.blacklinesafety.com 
Full Service Monitoring - Canada
Designated since 04/2018

Blue Ridge Monitoring (BRM)
Anderson, SC
www.blueridgemonitoring.com 
Wholesale Monitoring
Designated since 07/2018

Brinks Home Security (formerly Monitronics 
International)
Farmers Branch, TX
www.brinkshome.com  
Wholesale Monitoring
Designated since 02/2005

Centra-Larm Monitoring Inc.
Manchester, NH
www.centra-larm.com 
Wholesale Monitoring
Designated since 06/2009

Central Security Systems, Inc.
Indianapolis, IN
www.central-security.ne
Full Service Monitoring
Designated since 08/2013

CenturyLink Security
Monroe, LA
www.centurylinksecurity.biz 
Full Service Monitoring
Designated since 02/2005

Comporium SMA Solutions Inc.
Rock Hill, SC
www.comporiumsma.com 
Full Service Monitoring
Designated since 04/2012

Cooperative Response Center, Inc. (CRC)
Austin, MN
www.crc.coop 
Full Service Monitoring
Designated since 03/2011

COPS Monitoring
Boca Raton, FL
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 04/2014

COPS Monitoring
Hunt Valley, MD
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 01/2018

COPS Monitoring
Lewisville, TX
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 06/2014

COPS Monitoring
Nashville, TN
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 01/2012

COPS Monitoring
Scottsdale, AZ
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 02/2008

COPS Monitoring
Williamstown, NJ
www.copsmonitoring.com 
Wholesale Monitoring
Designated since 05/2014

CPI Security Systems
Charlotte, NC
www.cpisecurity.com 
Full Service Monitoring
Designated since 08/2009

Damar Security Systems
Sarnia, ON
https://damarsecuritysystems.com/ 
Full Service Monitoring - Canada
Designated since 11/2012

DGA Security Systems, Inc.
New York, NY
www.dgasecurity.com
Full Service Monitoring
Designated since 02/2005

Dispatch Center, Ltd.
San Antonio, TX
www.dispatchcenter.net 
Wholesale Monitoring
Designated since 01/2019

DMC Security Services Inc.
Midlothian, IL
www.dmcsecurity.com  
Full Service Monitoring
Designated since 09/2005

Dynamark Monitoring, Inc.
Hagerstown, MD
www.dynamarkmonitoring.com 
Wholesale Monitoring
Designated since 02/2012

Electronix Systems Central Station Alarms, Inc.
Huntington Station, NY
www.electronixsystems.com 
Full Service Monitoring
Designated since 06/2005

Ellijay Telephone Company
Ellijay, GA
www.etcbusiness.com 
Full Service Monitoring
Designated since 04/2015

Engineered Protection Systems, Inc. 
(EPS Security)
Grand Rapids, MI
www.epssecurity.com 
Full Service Monitoring
Designated since 06/2004

Federal Response Center
Springfi eld, MO
www.federalprotection.com 
Wholesale Monitoring
Designated since 01/2006
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Fire Monitoring of  Canada, Inc.
St. Catharines, ON
www.fi re-monitoring.com 
Full Service Monitoring - Canada
Designated since 05/2009

Gillmore Security Systems Inc.
Cleveland, OH
www.gillmoresecurity.com 
Full Service Monitoring
Designated since 01/2009

GM Security Technologies
San Juan, PR
www.gmsectec.com 
Wholesale Monitoring
Designated since 10/2011

Guardian Alarm Systems
Shreveport, LA
www.guardianalarmsystems.com
Full Service Monitoring
Designated since 08/2017

Guardian Protection Services Inc. 
Butler, PA
www.guardianprotection.com 
Full Service Monitoring
Designated since 06/2020

Guardian Protection Services Inc.
Warrendale, PA
www.guardianprotection.com 
Full Service Monitoring
Designated since 09/2006

Holmes Security Systems
Fayetteville, NC
www.holmeselectricsecurity.com 
Full Service Monitoring
Designated since 12/2017

Huronia Alarm & Fire Security, Inc.
Midland, ON 
www.huroniaalarms.com 
Full Service Monitoring - Canada
Designated since 06/2013

Interface Security
Earth City, MO
www.interfacesystems.com 
Full Service Monitoring
Designated since 08/2004

Interface Security
Plano, TX
www.interfacesystems.com 
Full Service Monitoring
Designated since 11/2012 

iWatch Communications
Beaverton, OR
www.iwatchcomm.com 
Full Service Monitoring
Designated since 01/2008

Kastle Systems
Falls Church, VA
www.kastle.com 
Full Service Monitoring
Designated since 06/2014

Kroger Central Alarm Control
Portland, OR
www.kroger.com 
Proprietary Monitoring
Designated since 07/2015

Life Alert Emergency Response, Inc.
Encino, CA
www.lifealert.com 
Full Service Monitoring
Designated since 11/2014

Las Colinas Association
Irving, TX 
www.lascolinas.org 
Proprietary Monitoring
Designated since 11/2021
New in 2021!

Life Safety Monitoring, LLC
Munhall, PA
www.mylifesafetymonitoring.com 
Wholesale Monitoring
Designated since 01/2018

Matson Alarm Co Inc.
Fresno, CA
www.matsonalarm.com 
Full Service Monitoring
Designated since 06/2008

Metrodial Corporation, Inc. 
Hicksville, NY
www.metrodial.com 
Full Service Monitoring
Designated since 11/2004

Midwest Central Dispatch (SMG Security)
Elk Grove Village, IL
www.smgsecurity.com 
Wholesale Monitoring
Designated since 11/2015

Mutual Security Services/a Kastle 
Systems Company
New York, NY
www.4mutual.com 
Full Service Monitoring
Designated since 05/2009

National Monitoring Center 
Irving, TX and Lake Forest, CA
www.nmccentral.com 
Wholesale Monitoring
Designated since 06/2016

Nationwide Central Station Monitoring Corp.
Freeport, NY
www.nationwidedigital.com 
Full Service Monitoring
Designated since 04/2007

Northern911
Sudbury, ON
www.northern911.com 
Full Service Monitoring - Canada
Designated since 05/2014

OHZ Security
Brooklyn, NY 
www.ohzsecurity.com 
Full Service Monitoring
Designated since 08/2021
New in 2021!

Paladin Technologies
Burnaby, BC
www.paladinsecurity.com 
Full Service Monitoring - Canada
Designated since 04/2008

Paladin Technologies 
Victoria, BC
www.paladinsecurity.com 
Full Service Monitoring - Canada
Designated since 06/2016

Peak Alarm Company, Inc.
Salt Lake City, UT
www.peakalarm.com 
Full Service Monitoring
Designated since 02/2006

Per Mar Security Services
Davenport, IA
www.permarsecurity.com 
Full Service Monitoring
Designated since 06/2005

Post Alarm Systems
Arcadia, CA
www.postalarm.com 
Full Service Monitoring
Designated since 12/2014

Quick Response
Cleveland, OH
www.quickresponse.net 
Wholesale Monitoring
Designated since 10/2005

RBS Central Station 
(Retail Business Services)
Salisbury, NC
www.aholddelhaize.com 
Full Service Monitoring
Designated since 03/2020
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Retail Business Services (MD) 
(formerly Ahold USA)
Columbia, MD
www.aholddelhaize.com 
Proprietary Monitoring
Designated since 02/2012 

Safe Systems
Louisville, CO
www.safe-systems.com 
Full Service Monitoring
Designated since 08/2004

Securitas Electronic Security, Inc. (formerly 
known as FE Moran Security Solutions, LLC)
Champaign, IL
www.securitases.com 
Full Service Monitoring
Designated since 12/2006 

Securitas Electronic Security, Inc.
Honolulu, HI
www.securitases.com 
Full Service Monitoring
Designated since 12/2003

Securitas Electronic Security, Inc.
Uniontown, OH
www.securitases.com 
Full Service Monitoring
Designated since 11/2003

Security Alarm Corporation
Port Charlotte, FL
www.securityalarmcorp.com 
Full Service Monitoring
Designated since 06/2012

Security Alarm Monitoring, Inc. 
Woodlyn, PA
www.electronicsecuritycorp.com 
Wholesale Monitoring
Designated since 05/2009

Security Central, Inc.
Englewood, CO
www.securitycentralinc.com 
Five Diamond DEALER for AvantGuard.

Security Equipment, Inc. (SEI)
Omaha, NE
www.sei-security.com 
Full Service Monitoring
Designated since 07/2004

Security Solutions
Norwalk, CT
www.securitysolutionsinc.com 
Full Service Monitoring
Designated since 1/2012

SecurTek Monitoring Solutions, Inc.
Yorkton, SK
www.securtek.com 
Full Service Monitoring - Canada
Designated since 05/2010

Siemens Industry, Inc.
Irving, TX
www.siemens.com 
Full Service Monitoring
Designated since 03/2004

Simon Operational Intelligence Center
Indianapolis, IN
Full Service Monitoring
Designated since 01/2020
 
Statewide Central Station
Staten Island, NY
www.statewidecs.com 
Wholesale Monitoring
Designated since 06/2011

Superior Central Station, Inc.
McAllen, TX
www.superiorcentral.com 
Full Service Monitoring
Designated since 06/2007

Supreme Security Systems, Inc.
Union, NJ
www.supremealarm.com 
Full Service Monitoring
Designated since 12/2004

Tech Systems Inc.
Buford, GA
www.techsystemsinc.com 
Wholesale Monitoring
Designated since 12/2019

Telsco Security Systems
Edmonton, AB
www.telsco.com 
Full Service Monitoring - CA
Designated since 02/2016

The Church of  Jesus Christ of  
Latter-day Saints
Salt Lake City
http://churchofjesuschrist.org 
Proprietary Monitoring
Designated since 05/2012

The Protection Bureau
Exton, PA
www.protectionbureau.com 
Full Service Monitoring
Designated since 11/2007

The Watchlight Corporation
El Cajon, CA
www.watchlight.com 
Full Service Monitoring
Designated since 03/2014

Total Monitoring Services, Inc.
Sacramento, CA
www.tmscentral.org 
Full Service Monitoring
Designated since 01/2012

U.S. Monitoring, Inc.
Oklahoma City, OK
www.usm-ok.com 
Wholesale Monitoring
Designated since 08/2018

United Central Control
San Antonio, TX
www.teamucc.com 
Wholesale Monitoring
Designated since 08/2004

United Monitoring Services, Inc.
Columbus, GA
www.ums247.com
Full Service Monitoring 
Designated since 04/2004

Universal Atlantic Systems (UAS)
Paoli, PA
www.uas.com 
Full Service Monitoring
Designated since 04/2004

Universal Monitoring, LLC
Charlotte, NC
https://fedorasecurity.com/universal-monitoring/ 
Wholesale Monitoring
Designated since 02/2018

Valley Security and Alarm
Fresno, CA
www.valleysecurityandalarm.com 
Full Service Monitoring
Designated since 10/2017

Vancouver Fire & Security
Richmond, BC
www.radiussecurity.ca 
Wholesale Monitoring - Canada
Designated since 07/2012

Vector (East)
Plymouth Meeting, PA
www.vectorsecurity.com 
Full Service Monitoring
Designated since 08/2003

Vector (West)
Warrendale, PA
www.vectorsecurity.com 
Full Service Monitoring
Designated since 08/2003

Vigilante Security, Inc.
Troy, MI
www.vigilantesecurity.com 
Full Service Monitoring
Designated since 05/2016
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Learn how to earn your 
Five Diamond certification.

Visit www.tma.us/programs/
tma-five-diamond/

We love to hear from you! Share a 
testimonial or photos of  your Five 
Diamond team, by emailing us at 
fivediamond@tma.us. Let us know 
if  we may publish it on TMA’s 
website and in our publications.

Vivint Inc. - MN
Eagan, MN
www.vivint.com 
Full Service Monitoring
Designated since 03/2014 

Vivint Inc. - UT
Provo, UT
www.vivint.com 
Full Service Monitoring
Designated since 03/2014

VRI-The Care Center
Franklin, OH
www.monitoringcare.com 
Full Service Monitoring
Designated since 04/2006

Vyanet Operating Group, Inc.
Bend, OR
www.vyanet.com 
Full Service Monitoring
Designated since 12/2014

Washington Alarm, Inc.
Seattle, WA
www.washingtonalarm.com 
Full Service Monitoring
Designated since 12/2006

Wayne Alarm Systems, Inc.
Lynn, MA
www.waynealarm.com 
Full Service Monitoring
Designated since 11/2003

Wegmans Food Markets, Inc.
Rochester, NY
www.wegmans.com 
Proprietary Monitoring
Designated since 04/2008

WH International Response Center
Rockford, MN
www.whirc.com 
Full Service Monitoring
Designated since 12/2004

TMA Signature Webinar Series: How 
to Partner for Innovation 
Grant Opportunities
April 5, 2022  | 1:00 PM Eastern
Haven’t you heard? There are innovation grant opportunities available to qualifi ed 
companies. Learn how to partner with Israeli security companies to help fund your 
next project. 

This webinar will provide an overview of the U.S. Israel Binational Industrial 
Research & Development Homeland Security (BIRD HLS) grant program. 

BIRD HLS is a joint initiative funded by the 
U.S. Department of Homeland Security 
and Israeli Ministry of Public Security 
for the purpose of identifying 
U.S. and Israeli security 
companies seeking to 
cooperate on R&D projects 
focused on security 
innovations and solutions.

Register at www.tma.us.



Spring 2022 | TMA Dispatch  [42]

EDUCATION>>

Monitoring Center Operator Level 1
Training Graduates

USA and international 
graduates completed 
November 1, 2021 to 
January 31, 2022

Student Company Graduated
Precious Abram Vivint, Inc. 11/19/2021
Jana Achziger National Monitoring Center 12/9/2021
Estefania Aguilar Affi liated Monitoring 12/5/2021
June Alaniz Superior Central Station Inc. 12/23/2021
Keith Alarcon Vivint, Inc. 11/7/2021
Frankie Aleman-Farewell 
 Wayne Alarm Systems, Inc. 12/9/2021
Earl Allen National Monitoring Center 1/25/2022
J’Quavis Allen Sonitrol Great Lakes 1/25/2022
Madeline Almonte Allied Universal Technology Svcs. 12/1/2021
David Alvarez National Monitoring Center 12/24/2021
Fre Aman Securitas Electronic Security 12/1/2021
Juli Angus Monitoring America Alarm Co-Op 11/13/2021
Ashley Archer Avantguard Monitoring Centers 1/20/2022
Ricardo Armstrong Vivint, Inc. 11/6/2021
Brittany Arrand Sonitrol Great Lakes 1/27/2022
Alondra Arreola Superior Central Station Inc. 12/22/2021
Jessica Austin ADT 1/10/2022
Craig Avery Wal-Mart Alarm Central 11/5/2021
Laura Bagby National Monitoring Center 12/5/2021
Don Baker ADT 12/23/2021
Alec Ball American Electric Power Security 
 Operations Center 1/11/2022
Aidan Ballesteros National Monitoring Center 12/26/2021
Justin Barrett Pro-Vigil Inc  11/10/2021
Leon Barrow National Monitoring Center 12/7/2021
Marcela Bendana ADT 1/25/2022
Reid Bennett ADT 12/6/2021
John Bennett National Monitoring Center 12/26/2021
Brie Bertolucci First Alarm 11/25/2021
Ty Bird Avantguard Monitoring Centers 1/19/2022
Donna Bishop Interface Security Systems 12/17/2021
Jalisha Bowden VRI 11/9/2021
Jessica Bragan Allied Universal Technology Svcs. 12/28/2021
Chayenne Branch Kings III of  America 11/15/2021
Brien Briggs NextEra Energy / 
 FPL Corporate Security 11/21/2021
Nashaun Briggs VRI 1/19/2022
Raquel Britton National Monitoring Center 12/18/2021
Devin Brooks VRI 1/19/2022
Lakesha Brown ESC Central 12/21/2021
Qiyamah Brown VRI 1/19/2022
Vermenia Brown-Danner 
 Dynamark Monitoring 1/31/2022
Latassia Brownlee VRI 11/9/2021
Brendan Bryant Allied Universal 1/27/2022
Amron Burnette VRI 11/9/2021

Student Company Graduated
Ennis Bushelon Jefferson 
 VRI 12/8/2021
Deliz Byrd Alert 360 11/22/2021
Amy Cameron Central Security & Communications 11/27/2021
Dylan Canfi eld Affi liated Monitoring 12/14/2021
Jody Cantrell ETC Communications 11/18/2021
Giselle Cantu Superior Central Station Inc. 12/22/2021
Hannah Carbajal Matson Alarm 11/4/2021
Nicholas Carter  Kings III of  America 12/17/2021
Jordan Castilow Post Alarm System 1/31/2022
Karina Castolo-Escobar 
 Alarmco 11/6/2021
Daniel Cavazos Pro-Vigil Inc 11/10/2021
Krishna Centeno Valentin 
 Genesis Security Services, Inc 11/17/2021
Maxime Charette Commissionaires (CA) 12/2/2021
Jenny Natalie Charles 
 Essentia Limited (TT) 11/16/2021
Alyssa Chavez Operational Intelligence Center 12/8/2021
Rothanak Chea National Monitoring Center 1/25/2022
Reanna Close ADT 12/8/2021
VonTasha Cobb National Monitoring Center 12/10/2021
Michele Cole ADT 1/25/2022
Lindie Compher HVAC Concepts - 
 A Fidelity Building Services 
 Groop Company 11/3/2021
Michelle Conley ADT 12/2/2021
Paige Conrad Engineered Protection Systems, Inc. 1/20/2022
Jason Cooley Supreme Security Systems 11/30/2021
David Coon Sonitrol Great Lakes 1/12/2022
London Cooper Interface Security Systems 12/11/2021
Tiffany Copeland VRI 12/7/2021
Jennifer Coverdell Vivint, Inc. 11/1/2021
Natalie Crosby National Monitoring Center 1/2/2022
Kimberly Crutchfi eld 
 VRI 11/29/2021
Lunessa Cruz Herrera 
 Genesis Security Services, Inc 11/16/2021
Anya Cunningham Centralarm 12/25/2021
Peta-Gaye Curtis Hawkeye Electronic Security (JM) 1/4/2022
Brian Czenkusch Operational Intelligence Center 12/10/2021
Lestine Daniels Alarmco 1/9/2022
DeMarcus Daniels National Monitoring Center 12/24/2021
Mark Davenport ETC Communications 11/20/2021
Mondre Davis National Monitoring Center 12/19/2021
Charissa De La Torre 
 National Monitoring Center 1/25/2022
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Student Company Graduated
Brandon Deason ADS Security 1/17/2022
Jennifer Deaton Sonitrol Great Lakes 1/7/2022
Jacqueline DeFranco 
 Alert 360 12/22/2021
Samantha Diaz VRI 1/12/2022
Miguel Diaz Perez Genesis Security Services, Inc 12/7/2021
Shaunlett Diggs Interface Security Systems 1/18/2022
Tiffany Dooley VRI 11/21/2021
Scott Douglas NextEra Energy / 
 FPL Corporate Security 11/23/2021
Hunter Dragovich Avantguard Monitoring Centers 1/18/2022
Michelle Draper Securitas Electronic Security 12/21/2021
Andrew Duck Supreme Security Systems 11/23/2021
Kwaneise Dukes American Electric Power Security     
Operations Center 1/19/2022
Derrick Dumas Brinks Home Security 11/9/2021
Hunter DuRant VRI 1/19/2022
Shannon Dvorak Per Mar Security Services 1/21/2022
Faith Edmonds Affi liated Monitoring 12/6/2021
Theodore Eischens Vector WEST 11/2/2021
Marcus Embry National Monitoring Center 12/5/2021
Itzel Enriquez ADT 12/30/2021
Eric Estrella VIVINT, INC 11/7/2021
Latisha Estrich VRI 1/9/2022
Lauren Eubank Affi liated Monitoring 12/16/2021
Biby Eusebio Kings III of  America 11/10/2021
Sabrina Evans Affi liated Monitoring 11/23/2021
William Evans Westex Security Services, Inc. 1/8/2022
Saige Evers Telsco Security Systems (CA) 11/30/2021
Summer Ewing Securitas Electronic Security 12/10/2021
Terry Exantus Redwire 11/24/2021
Karen Exley ADT 12/14/2021
Daniel Extence Commissionaries (CA) 11/6/2021
Huggins Eyma Interface Security 12/17/2021
Crishna Facey VRI 1/19/2022
Meagan Fagnan iWatch Communications 1/28/2022
Fathiyyah Farrakhan 
 Securitas Electronic Security 11/4/2021
Jose Figueroa Ortiz Genesis Security Services, Inc 12/25/2021
Cassie Flores ADT 12/18/2021
Faith Flowers Interface Security 1/10/2022
Carter Ford Avantguard Monitoring Centers 1/17/2022
Shelby Forman ADT 11/3/2021
Breanne Foster National Monitoring Center 1/25/2022
De’Ivery Foster National Monitoring Center 1/14/2022
Justin Foster Tech Systems Inc 11/2/2021
Theresa Frazier Vector WEST 12/19/2021
Timothy Fredericy Pro-Vigil Inc 1/16/2022
Jelani Fuller ADT 1/27/2022
Logan Fultonberg Acadian 12/15/2021
Salvador Garcia ADT 12/18/2021
Arianne Garcia ADT 12/6/2021
Sydnee Garrett Vivint, Inc. 11/12/2021
Wendy Gethicker Sonitrol Great Lakes 1/28/2022

Student Company Graduated
Sacha Giraudy NextEra Energy / 
 FPL Corporate Security 11/27/2021
Jule Glanzman Central Security & Communications 12/20/2021
Elizabeth Gonzalez Affi liated Monitoring 12/1/2021
Jacob Gonzalez Alert 360 11/16/2021
Kiara Gonzalez Carbonell 
 Genesis Security Services, Inc 12/16/2021
Yarelis Gonzalez Morales 
 Genesis Security Services, Inc 11/22/2021
Andrea Goodall Central Security & Communications 12/30/2021
Meighan Goodbody Blackline Safety Corp. (CA) 11/15/2021
Taylor Gould Blue Ridge Monitoring 12/16/2021
Anicia Grant-Jones National Monitoring Center 1/25/2022
Brittany Gray Center for Domestic Preparedness 12/8/2021
Shelby Green Wal-Mart Alarm Central 11/6/2021
Annie Gregor Securitas Electronic Security 1/18/2022
Michael Gridley Gillmore Security Systems Inc. 11/18/2021
Crystal Groth Acadian 11/2/2021
Sheila Gutierrez Gonzalez 
 Alarmco 12/22/2021
Drew Hadley Avantguard Monitoring Centers 1/20/2022
Monique Hagins Vector EAST 11/9/2021
Fetuao Hakai Jr National Monitoring Center 12/2/2021
Angela Hale National Monitoring Center 12/7/2021
LaMonika Hall Allied Universal Technology Services 11/9/2021
Dean Hall Central Security & Communications 11/17/2021
Tucker Hall ETC Communications 11/18/2021
Cassandra Hall Vector WEST 12/2/2021
Grant Halladay National Monitoring Center 12/10/2021
Deidra Hamlet Securitas Electronic Security 11/4/2021
Candice Hammer Vivint, Inc. 11/4/2021
Kennedy Hampton Operational Intelligence Center 1/18/2022
Michael Hanks Vivint, Inc. 11/18/2021
Dennise Hansen Alert 360 11/25/2021
Winnifred Hansen Vivint, Inc. 11/16/2021
Peggy Hargett Vector WEST 12/28/2021
Branden Hargrove-Seta 
 VRI 1/15/2022
Brittany Harper Kings III of  America 12/13/2021
Shakirah Harper VRI 1/17/2022
Stephanie Harris VRI 1/29/2022
Jodi Harrison National Monitoring Center 12/3/2021
Tiffany Haskins Sonitrol Great Lakes 1/31/2022
Dessirrare Hatfi eld Securitas Electronic Security 12/22/2021
Dustin Hauff  Alert 360 11/16/2021
Joi Haynes ADT 1/5/2022
Eric Heidelberger Affi liated Monitoring 12/12/2021
Teresa Hennagin Kroger Central Alarm Control  1/21/2022
Coriantumr Herdon Vivint, Inc. 11/14/2021
Brianna Hernandez National Monitoring Center 12/26/2021
Brenda Hernandez National Monitoring Center 12/10/2021
Nelson Hernandez Superior Central Station Inc. 1/5/2022
Abigail Herschell Operational Intelligence Center 12/13/2021
Jerica Hibdon Dispatch Center, LTD 11/30/2021



Spring 2022 | TMA Dispatch  [44]

Student Company Graduated 
Roberta Higgins Brinks Home Security 1/5/2022
Akila Holland Allied Universal 1/27/2022
Ciarra Holmes Central Station, Inc. 11/17/2021
Corey Holmes  ADT 1/25/2022
Casey Hoscoe iWatch Communications 12/4/2021
Jessica Hosefeld VRI 11/9/2021
Heather Howard Alert 360 11/29/2021
Samantha Hrenak Interface Security Systems 1/11/2022
Carson Humphrey Vivint, Inc. 11/17/2021
Ryan Hunkiar NextEra Energy / 
 FPL Corporate Security 11/22/2021
Taylor Hunter National Monitoring Center 12/7/2021
Lynda Hunter The Las Colinas Association 11/17/2021
Logan Huntington Avantguard Monitoring Centers 1/20/2022
Victor Ibarra National Monitoring Center 1/25/2022
Spring-Dawn Inglis Damar Security Services/
 Security Response Center 1/13/2022
Ramona Ingram Securitas Electronic Security 12/8/2021
Faizan Iqbal DGA Security 12/31/2021
Charles Irwin Wal-Mart Alarm Central 1/1/2022
David Jack Fire Monitoring of  Canada, Inc. (CA) 11/26/2021
Jeneen Jackson ADT 12/21/2021
Edward Jackson Affi liated Monitoring 11/22/2021
Shaquira Jackson Brinks Home Security 12/4/2021
Stacy Jackson Securitas Electronic Security 11/4/2021
Angelo Jaramillo Bay Alarm 1/21/2022
Rodillo Jarin Telsco Security Systems (CA) 11/30/2021
Lyderria Jefferson National Monitoring Center 1/14/2022
Zachary Jensen Wal-Mart Alarm Central 12/4/2021
Amber Jewtraw VRI 11/4/2021
Krystle Johnson Affi liated Monitoring 12/10/2021
Thelma Jones Affi liated Monitoring 12/10/2021
Kimberley Jones Interface Security 1/5/2022
Norman Jones National Monitoring Center 1/25/2022
Ariel Jones National Monitoring Center 12/9/2021
James Jones Vector WEST 11/6/2021
Amena Jones Vivint, Inc. 11/8/2021
Erica Jones VRI 11/6/2021
Tori Jones-Linesby Bay Alarm 12/2/2021
Darlene Jordan Vector EAST 12/29/2021
Jillian Journey ADT 1/20/2022
Xander Julian Vivint, Inc. 11/2/2021
Javonte Keith American Electric Power Security     
Operations Center 11/29/2021
Deborah Kekoa Securitas Electronic Security 12/8/2021
Sayrah Kelepolo ADT 11/25/2021
Loretta Kennon VRI 12/7/2021
Alexis King ADT 12/24/2021
Autumn Kissinger United Monitoring 11/13/2021
Precious Kollock VRI 1/26/2022
Alan Kosakowski NextEra Energy / 
 FPL Corporate Security 12/1/2021
Lily Kwan Vivint, Inc. 11/1/2021
Sarah Labbe Blackline Safety Corp. (CA) 11/12/2021

tudent Company Graduated 
Regaysha Lacy VRI 12/7/2021
Carina Lam Blackline Safety Corp. (CA) 11/6/2021
Trudy Langley Electronix Systems CSA, Inc. 1/6/2022
John Langrehr ADT 12/3/2021
Christy Lara ADT 12/2/2021
James Leach Dispatch Center, LTD 11/30/2021
Briauna LeDe Affi liated Monitoring 11/30/2021
Faith Lee VRI 12/3/2021
Uriel Leon National Monitoring Center 12/22/2021
Brooke Levine Affi liated Monitoring 11/24/2021
Alyana Lewis Monitoring America Alarm Co-Op 11/13/2021
Tamia Lewis Vector EAST 11/16/2021
Lacey Lilly Blue Ridge Monitoring 12/18/2021
Richard Lindsey NextEra Energy / 
 FPL Corporate Security 11/9/2021
Shelby Lloyd Alert 360 11/17/2021
Grant Logan American Electric Power Security 
 Operations Center 1/12/2022
Tony Lorrich Life Safety Monitoring, LLC 1/22/2022
Zachary Lovas Vector WEST 11/1/2021
Lekesha Lucas National Monitoring Center 12/16/2021
Jonathan Lynch NextEra Energy / 
 FPL Corporate Security 11/25/2021
Illeny Maaza The Monitoring Association 1/13/2022
Nick MacGregor Fleenor Security System 1/7/2022
Lynne Maguire National Monitoring Center 12/25/2021
Taylor Malone National Monitoring Center 12/22/2021
Maricel Manalo National Monitoring Center 12/15/2021
Morgan Marsh Walker Vector EAST 11/17/2021
Nick Martell National Monitoring Center 12/15/2021
Valeria Martinez Kings III of  America 1/27/2022
Teresa May National Monitoring Center 12/8/2021
Rickie May Vector WEST 11/5/2021
Patrick McClary Monitoring America Alarm Co-Op 11/19/2021
Adam McFarlane National Monitoring Center 12/18/2021
Rena McMasters Alert 360 11/24/2021
Vicquan McMullen Securitas Electronic Security 12/7/2021
Kyla McNeil Commissionaires (CA) 12/30/2021
Tyree Mcphan ADT 1/27/2022
Nagshaly Medina Rivera 
 Genesis Security Services, Inc 11/4/2021
Ruth Mejia Securitas Electronic Security 12/3/2021
Peg Mellenbruch Central Security & Communications 12/19/2021
Margaret Menard  Acadian 12/4/2021
Jose Mihotek Vivint, Inc. 11/19/2021
Steve Millard Blackline Safety Corp. (CA) 11/23/2021
Ashton Miloszewski Vector WEST 12/28/2021
Natasha Misco Operational Intelligence Center 1/28/2022
Bobbie Mitchell Central Security & Communications 12/29/2021
Kelly Mitchell Wal-Mart Alarm Central 12/4/2021
Ed Mixon Gillmore Security Systems Inc. 11/1/2021
Kimberly Molina Alert 360 12/28/2021
Maria Molina DGA Security 11/10/2021
Bonnie Monaco Vivint, Inc. 11/5/2021
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Train. Motivate. Advance.

Learn more about TMA’s Online Operator Level 1 
and Level 2 courses. Find out why so many 
monitoring centers use it for their new employee 
and refresher training.  

When it comes to operator training, turn to TMA, the 
most trusted provider.

Your operators 
are on the front 

lines of 
your business. 

Student Company Graduated 
Rodrigo Monforte Superior Central Station Inc. 1/19/2022
Ruben Montes Affi liated Monitoring 12/17/2021
Juan Monzon NextEra Energy / 
 FPL Corporate Security 11/27/2021
James Mooney JCI 1/17/2022
Paula Moore Brinks Home Security 12/31/2021
Carmelo Mosca Affi liated Monitoring 12/28/2021
Candice Mosley VRI 11/27/2021
Raymond Mosse Vector WEST 11/28/2021
Amber Mowery Vector WEST 12/2/2021
Jovan Munoz ADT 1/25/2022
Lyzeth Murillo ADT 12/16/2021
Latoya Murphy Life Safety Monitoring, LLC 1/21/2022
Jay Myers The Las Colinas Association 11/14/2021
Mitzschael Myrthil Tech Systems Inc 12/1/2021
Camille Navarro Blackline Safety Corp. (CA) 11/11/2021
Twahiba Ndihokubwayo  
 ADT By Telus (CA) 11/14/2021
Karen Nelms Securitas Electronic Security 1/19/2022
Rachel Nelson Securitas Electronic Security 11/4/2021
Aquil Newsome Vector EAST 12/14/2021
Nathan Nguyen Vector EAST 12/28/2021
Megan Nicholson Vivint, Inc. 11/12/2021
Shareld Nunley VRI 12/7/2021
David Ochs Pro-Vigil Inc 12/10/2021
Joe Olivarez Pro-Vigil Inc 12/30/2021
Christopher Olowu Pro-Vigil Inc 11/29/2021
Ryan Ortiz Supreme Security Systems 11/26/2021
Nicole Ortiz Montanez  
 Genesis Security Services, Inc 12/2/2021
Millicent Osei-Ankomah 
 Securitas Electronic Security 12/16/2021
Haley Ostrom Sonitrol Great Lakes 1/25/2022
Nathalia Paez Blackline Safety Corp. (CA) 11/20/2021
Francisco Paz Barada Genesis Security Services, Inc 11/18/2021
Ebony Peevy Affi liated Monitoring 11/23/2021
Madonna Pendarvis  Acadian 12/9/2021
Denise Peppers Allied Universal Technology Services 1/5/2022
Jabrina Perez DGA Security 1/19/2022
Mauricio Perez Alvarado 
 G4S Costa Rica (CR) 11/15/2021
Jason Pereza Suaraz 
 G4S Costa Rica (CR) 12/25/2021
Jereis Perkins VRI 1/19/2022
Dae’Jah Pierson Interface Security Systems 1/11/2022
Darlene Piffi ns National Monitoring Center 1/25/2022
Jeffrey Pilarski Operational Intelligence Center 12/22/2021
Jessenia Plata Vivint, Inc. 11/4/2021
Kristen Plum Dynamark Monitoring 1/26/2022
Karen Price  Acadian 12/14/2021
Mariah Prosterman First Alarm 12/6/2021
Levi Pulvermacher Wal-Mart Alarm Central 12/16/2021
Jessica Quilo National Monitoring Center 1/14/2022
Jaraveon Randle Interface Security 1/10/2022

Student Company Graduated 
Attalia Randolph COPS Monitoring - New Jersey 1/18/2022
Charlene Ray VRI 12/1/2021
Jennifer Recinos Interface Security 11/1/2021
Brandi Reed Interface Security Systems 12/15/2021
Andrew Reighard Interface Security 11/19/2021
Elizabeth Revills Redwire 1/5/2022
Jenna Richardson Sonitrol Great Lakes 1/26/2022
Kali Richardson Vivint, Inc. 12/22/2021
Nancy Rickman National Monitoring Center 1/14/2022
Jessica Rico-Garcia Alarmco 1/23/2022
Xavier Riddick Affi liated Monitoring 11/17/2021
Danielle Robinson National Monitoring Center 1/25/2022
Iesha Robinson National Monitoring Center 12/18/2021
Martin Rodriguez ADT 1/26/2022
Manuel Rodriguez Jr Johnson Controls 11/5/2021
Kerwine Rodriguez Valderrama 
 Genesis Security Services, Inc 11/18/2021
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Student Company Graduated 
Aeril Rolley VRI 12/7/2021
Charlotte Romeo ADT 12/2/2021
Ruth Rondan Vivint, Inc. 11/18/2021
Kes Rooney Vivint, Inc. 11/8/2021
Derick Rose NextEra Energy / 
 FPL Corporate Security 11/25/2021
Nicholas Rourk United Monitoring 11/8/2021
Jose Ruiz Blackline Safety Corp. (CA) 11/12/2021
Giovanny Ruiz Nationwide Digital Monitoring Co. 11/13/2021
Aurora Ryan Vivint, Inc. 11/2/2021
Chelsi Sales Affi liated Monitoring 11/15/2021
Kevin Sanchez National Monitoring Center 12/15/2021
Mauree Sanders Interface Security Systems 1/11/2022
April Sanders iWatch Communications 1/16/2022
Judith Sanders  ADT 1/26/2022
Melissa Savio Wayne Alarm Monitoring 11/5/2021
Kristen Scherrer Alert 360 11/16/2021
Lisa Schneider Alert 360 11/18/2021
Katherine Scott National Monitoring Center 12/21/2021
Ashley Scott National Monitoring Center 12/7/2021
Willie Scott Securitas Electronic Security 12/9/2021
Cliff  Sessoms Operational Intelligence Center 1/2/2022
Eric Severtson Blackline Safety Corp. (CA) 11/10/2021
Antanay Seymore VRI 11/9/2021
Heather Shaulis Brinks Home Security 1/12/2022
Elizabeth Shelley Telsco Security Systems (CA) 11/30/2021
Joseph Shipley Avantguard Monitoring Centers 1/27/2022
Mckayla Sibblies VRI 1/30/2022
Yadvender Sidhu Commissionaires Mantioba (CA) 1/16/2022
Ramon Silvia Pro-Vigil Inc 11/23/2021
Courtney Simmons Alarmco 12/21/2021
Tashana Simmons Securitas Electronic Security 12/3/2021
Santianna Simmons VRI 12/7/2021
Ashlin Simms The Las Colinas Association 11/26/2021
Angela Slinker Vivint, Inc. 11/12/2021
Robbie Smith National Monitoring Center 12/16/2021
Tamika Smith National Monitoring Center 11/6/2021
Marc Smurr American Electric Power Security     
Operations Center 1/25/2022
Sheryna Snyder National Monitoring Center 12/23/2021
Jocelyn Sorensen Vivint, Inc. 11/19/2021
Jhonathan Soriano National Monitoring Center 12/9/2021
Frank Sparks Securitas Electronic Security 1/28/2022
Lisa Spaulding Thrivent Financial for Lutherans 12/2/2021
Zena Spaulding Vector EAST 11/8/2021
Jake Stafslien Kings III of  America 1/27/2022
Robert Stephens American Electric Power Security     
Operations Center 12/14/2021
Lakimberly Stewart VRI 1/29/2022
Robert Stinger National Monitoring Center 12/11/2021
Summer Stockdale Affi liated Monitoring 12/1/2021
Joshua Stredic National Monitoring Center 12/12/2021
Sarah Strong Vivint, Inc. 11/11/2021
Josh Studeny Central Monitoring & Dispatch 1/31/2022

Student Company Graduated 
Brook Sullins Alarmco 12/14/2021
Avery Sutek Securitas Electronic Security 1/14/2022
Anna Sutton  Acadian 12/13/2021
Jasmyne Talley Kings III of  America 1/27/2022
Angela Taylor ESC Central 11/16/2021
Mike Taylor Paladin Technologies (CA) 12/3/2021
Elise Teer Acadian 12/14/2021
Perla Terrazas ADT 11/29/2021
Arthur Thomas NextEra Energy / 
 FPL Corporate Security 11/30/2021
Taycee Thompson Avantguard Monitoring Centers 11/1/2021
Tyler Thompson National Monitoring Center 12/8/2021
Akmal Tillakhodjaev NextEra Energy / 
 FPL Corporate Security 11/7/2021
Adam Tipton TriCorps Surveillance 12/29/2021
Toniqua Torbor Brinks Home Security 11/8/2021
Jessica Torres Superior Central Station Inc. 12/30/2021
Melynda Tracy National Monitoring Center 12/15/2021
Julian Trejo Pro-Vigil Inc 1/6/2022
Adrianna Trinidad Interface Security 11/21/2021
Laylah Trivero Dynamark Monitoring 1/30/2022
Tyler Trombley Vector WEST 12/28/2021
Bryan Troncoso National Monitoring Center 12/23/2021
David Tschaenn Operational Intelligence Center 12/9/2021
Jalecia Turner Allied Universal Technology Services 1/5/2022
John Turnipseed National Monitoring Center 12/25/2021
Deborah Upchurch Operational Intelligence Center 12/25/2021
Brittany Velasquez VRI 12/7/2021
Guadalupe Velazquez ADT 12/1/2021
Nicole Vendrell Brinks Home Security 11/7/2021
Wayne Vernet ADT By Telus (CA) 12/30/2021
Angelica Villalobos Acadian 11/2/2021
Kyra Vinson Allied Universal Technology Services 1/12/2022
Stacie Voyles Vivint, Inc. 11/1/2021
Lydia Waites National Monitoring Center 12/7/2021
Andrea Walker VRI 1/18/2022
Chris Wallace Monitoring America Alarm Co-Op 1/3/2022
Amber Wallace Vivint, Inc. 11/13/2021
Chasty Waller ADT 1/12/2022
Briana Waller VRI 1/19/2022
Derese Ward Brinks Home Security 1/14/2022
April Washington Securitas Electronic Security 12/16/2021
Steve Watkins Alert 360 11/16/2021
Thomas Watson ADT Commercial LLC 1/16/2022
Dylan Watts Avantguard Monitoring Centers 11/2/2021
Diane Webb Alert 360 11/22/2021
Melissa Wellington Scarsdale Security Systems, Inc. 11/11/2021
Tarshiana West ADT 12/3/2021
Allison West Vivint, Inc. 11/16/2021
Kathy Wilkins The Las Colinas Association 11/18/2021
Diavian Williams Interface Security 12/5/2021
Kenyata Williams United Monitoring 11/11/2021
Curtisa Williams VRI 1/24/2022
Tiffany Williams VRI 1/18/2022
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Student Company Graduated 
Sylvester Willis Alert 360 11/23/2021
Peter Willis Vivint, Inc. 11/11/2021
Arron Willoughby ADT 12/28/2021
Tabitha Winder ADT 12/8/2021
Forrest Wisner Avantguard Monitoring Centers 1/17/2022
Richard Wofford Affi liated Monitoring 11/23/2021
Michele Wozab Vivint, Inc. 11/18/2021
Selena Wrencher Securitas Electronic Security 1/19/2022
Pajai Xiong  Alert 360 11/22/2021
Shana Yarbough Affi liated Monitoring 11/30/2021
Abron Young National Monitoring Center 12/10/2021
Timothy Zientara Vector WEST 11/2/2021
Judith Zito Acadian 12/8/2021
Kasway Zongwe DGA Security 12/9/2021
Daniel Wolf  Brinks Home Security 11/1/2021 

Student Company Graduated 
Leilani Ala Securitas Electronic Security 12/5/2021
Christian Aldrich Guardian Protection Services 1/31/2022
Stephanie Aldridge Gillmore Security Systems Inc. 1/5/2022
Daria Anthony Electronix Systems CSA, Inc. 1/24/2022
Leo Ary Siemens Security 12/8/2021
Wesley Ayala Supreme Security Systems 11/28/2021
Peter Ayisi Response One Ghana Ltd. (GH) 12/13/2021
Justin Brock Blue Ridge Monitoring 1/26/2022
Brionna Brooks Central Station, Inc. 11/4/2021
Hannah Carbajal Matson Alarm 11/4/2021
Jamie Castrejon Alarm Detection Systems 12/21/2021
Ryan Caswell American Alarm & Communications, Inc. 11/7/2021
Krishna Centeno Valentin 
 Genesis Security Services, Inc 11/17/2021
Alyssa Chavez Operational Intelligence Center 12/9/2021
Dave Comstock Alarm Detection Systems 12/23/2021
Lunessa Cruz Herrera Genesis Security Services, Inc 11/17/2021
Brian Czenkusch Operational Intelligence Center 12/29/2021
Harry Delva DGA Security 12/28/2021
Miguel Diaz Perez Genesis Security Services, Inc 12/7/2021
Charles Elmore Centralized Vision 1/7/2022
Eliezer Esquilin Lugo Genesis Security Services, Inc 11/4/2021
William Evans Westex Security Services, Inc. 1/10/2022
Saige Evers Telsco Security Systems (CA) 12/7/2021
Jose Figueroa Ortiz Genesis Security Services, Inc 12/29/2021
Meredith Freyling Alarm Detection Systems 12/23/2021
Stephanie Godown Blue Ridge Monitoring 1/26/2022
Kiara Gonzalez Carbonell 
 Genesis Security Services, Inc 12/16/2021
Yarelis Gonzalez Morales 
 Genesis Security Services, Inc 11/22/2021
Di’Amary Hay Kings III of  America 12/30/2021
Samantha Herman Per Mar Security Services 11/8/2021

Operator Level 2
Training Graduates

Operator Level 2 Training Graduates, continued
Student Company Graduated 
Akila Holland Allied Universal 1/31/2022
Cheryll Jackson Hawkeye Electronic Security (JM) 1/1/2022
Rodillo Jarin Telsco Security Systems (CA) 12/7/2021
Jalyn Johnson Operational Intelligence Center 11/8/2021
Clarissa Lemus Bay Alarm 11/4/2021
Amanda Lueker Safe Systems 12/30/2021
Elmer Mangual DGA Security 12/19/2021
Ashley Massart Life Safety Monitoring, LLC 11/16/2021
Nagshaly Medina Rivera 
 Genesis Security Services, Inc 11/4/2021
Liana Montgomery Alarm Detection Systems 12/17/2021
James Mooney JCI 1/21/2022
Tena Morris Blue Ridge Monitoring 1/29/2022
Julie Nelson  Safe Systems 12/2/2021
Christine Oldfi eld Securitas Electronic Security 12/13/2021
Nicole Ortiz Montanez  
 Genesis Security Services, Inc 12/3/2021
Jeffrey Pilarski Operational Intelligence Center 1/18/2022
Eric Reinstein DGA Security 12/30/2021
Berenice Reyes Alarm Detection Systems 12/28/2021
Nicole Rice Alarm Detection Systems 12/21/2021
James Riti DGA Security 12/23/2021
Brian Roberts Amherst Alarm, Inc. 12/3/2021
Kerwine Rodriguez Valderrama 
 Genesis Security Services, Inc 11/18/2021
Alan Serrano DGA Security 12/31/2021
Elizabeth Shelley Telsco Security Systems (CA) 12/6/2021
Zachary Simcoe Amherst Alarm, Inc. 11/13/2021
Thomas Spicka Alarm Detection Systems 1/30/2022
Lachelle Stallsworth  Safe Systems/Alarm Detection Systems 11/20/2021
Fumiaki Takezawa Securitas Electronic Security 11/4/2021
David Tambascio Gillmore Security Systems Inc. 12/30/2021
Sendralyn Taylor Gillmore Security Systems Inc. 12/28/2021
David Thomas Centralarm 12/3/2021
Kimberly Thomas Kings III of  America 12/29/2021
Sharon Thornton Securitas Electronic Security 12/2/2021
Lonnie Trainor Safe Systems 12/10/2021
David Tschaenn Operational Intelligence Center 12/16/2021
Deborah Upchurch Operational Intelligence Center 12/27/2021
Melanie Wargo Gillmore Security Systems Inc. 12/31/2021
Lori Warran Paladin Technologies (CA) 12/4/2021
Matt Wing Amherst Alarm, Inc. 12/31/2021
Cindy Wold Alarm Detection Systems 12/28/2021
Adrianna Worthon Per Mar Security Services 11/16/2021

Take a look at our newest 
course offerings! 

57 courses | 75+ hours of  training

See page 19 for a full list!
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TMA’s ASAP-to-PSAP 
Reaches 102
ASAP saves time, improves accuracy, and increases effi ciency between PSAPs 
and Monitoring Centers. Learn more on TMA’s website.

ASAP-TO-PSAP>>

100 ASAP Active PSAP’s (As of March 22, 2022)

PSAP’s in Testing or Implementation

Alabama
   Montgomery
   Morgan County
Arkansas
   Little Rock
Arizona
   Chandler
 Paradise Valley
   Phoenix
   Tempe 
 Tucson
Colorado
   Jefferson County
Florida
   Boca Raton
   Bradenton
   Charlotte County
   Collier County
   Manatee County
   Riviera Beach
 Pasco City
   Sarasota County
   West Palm Beach
 Volusia County
Georgia
   Alpharetta
   Atlanta
 Augusta/Richmond 
 Dekalb County

Indiana
   City of  Lawrence
   Hendricks County
   Indianapolis/Marion  
     County 
Maryland
   Prince George’s County
Minnesota
   Anoka County
 Ramsey County
Missouri  
   Boone County
North Carolina
   Cary,  Apex and        
     Morrisville
   Durham
   Fayetteville/   
     Cumberland County
   Guilford County
   High Point
 Iredell County
   Johnston County
   Kernersville
 Raleigh – Wake County
   Union County
   Wilson County
New York
   Broome County
   Cayuga County
 Monroe County
   Onondaga County 
   Ontario County
   Suffolk County

Ohio
   Cincinnati
   Delaware County
   Dublin
   Hamilton County
   Westerville
Pennsylvania
   Bucks County
   Chester County
   Cumberland County
 Dauphin County
   Monroeville
Tennessee
   Bradley County
   Brentwood
   Hamilton County
   Memphis
   Murfreesboro
   Nashville
   Williamson County
Texas
   Beaumont
 Burleson
   Denton County
   Galveston County
   Grand Prairie
   Harris County
   Highland Park
 Houston 
   Missouri City
   Plano
   Williamson County

Virginia
   Arlington County
   Chesapeake
 Chesterfield County
   City of  Richmond
   Hanover County
   Harrisonburg-  
     Rockingham
   Henrico County
   James City County
   Loudoun County
   Martinsville-Henry 
     County VA
   Newport News
 Portsmouth
   Powhatan County
   Prince William County 
 Roanoke
   Virginia Beach
   York County
Wisconsin
   Dane County
Washington DC

Alabama
 Birmingham
 Arizona
 Maricopa County
Colorado
 Denver
Florida
 Flagler County
 Lee County
 Osceola County
 Pinellas County
 Volusia County

Illinois
 Aurora
 Glenview
 Champaign
Maryland
 Calvert County
 Frederick County
Minnesota
 Bloomington
 Dakota County
 Rice and Steele County

New York
 Oneida County
 Saratoga County
Ohio
 Licking County
 Chagrin Valley, Bedford
Texas
 Fort Worth
 Rockwall
 Allen
Washington
 Tocoma-Pierce
 Snohomish County



New course content includes:

• Access Control

• IP Video

• Cyber and Cloud Security

• Perimeter Security

• Troubleshooting Series

• NEC for the Low-Voltage 
Contractor

• Fiber Optics

• Customer Service

• Sales

• Project Management

• Writing

• More!

See what’s new at 
TMATraining.org!

Open doors and advance 
your career with TMA’s 
online training. 

This month, through a 
partnership with SecurityCEU.
com, TMA is adding 57 courses 
featuring a total of 75 hours of 
CEU-approved content.

In addition, TMA has partnered 
with the California Alarm 
Association and Syncomm 
Management Group, Inc. to offer 
the National Training Program‘s 
(NTP) Field Service Technician 1 
(FST1) program.

Visit www.TMATraining.org 
to learn more! Train. Motivate. Advance.



Fire Dealers tell us they love the cost-savings from the original award-winning 
Napco FireLink® FACP, with top StarLink Fire® Cellular onboard & preloaded  
Sprinkler Supervisory program. So, now we made a  Bigger FireLink  XL 255 
Point Model for Addressable Applications.  Same Great All-in-One Design,  
with onboard cellular/IP & LCD annunciator, but now in new XL Housing w/ 
7A/24V Power, for well, bigger XL applications: 128 Pts out of the box, expandable  
to 255 with one module. 100% Cloud programmable from any smart device -  
No more software to learn or PC to lug.

Introducing                                Addressable FACP 
with StarLink Cellular Built in

Two Are Better Than One  
Especially Addressing Fire 

1.800.645.9445 • www.NapcoSecurity.com
SERIES

FireLink XL 255 Model# FL-255FACP-LTVI (Verizon) StarLink, StarLink Fire™, Signal Boost™, FireLink™ are trademarks of Napco Security Tecvhnologies, Inc..

Free FACP-Saver App, shows prospective customers how much they 
can save on cellular alarm reporting vs. 2 copper POTS. For a fire system  
replacement/upgrade, that difference in cost could actually pay for the  
economical FireLink FACP in no time; and you’ll have the new fire RMR.

FireLink FACP & New FACP XL 255: They’re easy, code-compliant  
& save time & equipment …Now there’s 2 of them to choose from.

Grab a Free Class www.napcosecurity.com/seminars

TMA-FP8-5Wx11HFireLink2AreBetterThanOneFirePeople-032222.indd   1 3/22/22   2:57 PM


