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Q1

Please provide the name and title of the nominee.

Name Linda Rose

Title Lead Operator

Company Dynamark Monitoring

Email kgodsey@dynamarkmonitoring.com

Phone 301-745-1617

Q2

How long has this nominee been employed by your organization?

4 Years

Q3

What has been the nominee's progression of positions within your organization over the course of his/her tenure?

Started as trainee, then to operator, then Lead Operator/Assistant Supervisor

Q4

How long has the nominee served in his/her current position?

2 Years

Q5

What is the nominee's experience, both within your organization and in the security industry?

We were first entry into Security and she took to it immediately, at 74 years old is one of our most productive associates
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Q6

What is the nominee's industry education, job-specific education and training, and industry certifications?

In house full training program, TMA Level 1 and 2 Graduate

Q7

Describe the nominee's current areas of responsibility.

Lead Operator/Supervisor, overflow monitoring and training of new hires

Q8

Describe the nominee's performance level, generally, on the job.

Linda's performance has constantly been exceptional, her professionalism and customer first attitude is evident in not only her 
performance but also in the trainees she has mentored. She has a unique leadership quality where she encourages high performance 
by supporting her team and also by performing at an exceptionally high level herself.

Q9

Provide three examples of how the nominee demonstrates that he/she is a team player on the job.

Helps develop our ongoing training program.
Volunteers to fill in should any other shift be in need.(As our oldest associate she fills in on multiple shifts to insure we are properly 
staffed.
Constantly brings attention to accounts that are effecting the performance of her group (i.e., runaways, nuisance alarms, operator 
issues

Q10

Has the nominee ever been promoted? Provide details.

After 2 years as shift operator was promoted to shift lead and then to assistant supervisor

Q11

Describe an exemplary call during which someone's life and/or property were saved due to the actions of the nominee.
How did the nominee make a difference in that dispatch?

Operator responded to a holdup alarm with a 5 second response and was able due to her quick response to prevent loss of property 
and possibly life. Her follow up with authorities and customer allowed customer who was not at store to be reassured that everything 
would be ok.
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Q12

In what ways does the nominee help to boost morale within the Monitoring Center?

Linda makes certain that every operator is rewarded that have directly assisted in a apprehension or handled a serious life safety 
situation.

Q13

Please describe any other information the judges should know about this nominee.

Very positive attitude about her life  and her career. Her ability to balance everything and always stay so positive is actually quite 
inspiring. Other operators look up to her due to her age/experience and zest for life

Q14

Why does this nominee deserve to win the TMA Monitoring Center Operator of the Year award?Provide examples of
when this person went beyond normal expectations to provide exceptional customer service.

Linda took a position with Dynamark because she wanted to help people. She has not only outperformed in her duties but inspired 
everyone that works with her to excel in their job. It does not matter what  task is given, she always exceeds and inspires. Her caring 
attitude, sunny disposition and experience comes through to our customers as well as our employees

Q15
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