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UL President and CEO to Keynote The Monitoring Association’s 2021 Annual Meeting
August 23, 2021, McLean, VA – The opening keynote for The Monitoring Association’s (TMA) 2021 Annual
Meeting is Ms. Jennifer F. Scanlon, president and CEO, UL Inc. In her session, Collaboration—Our Force
Multiplier for Forging a Profitable Future, Ms. Scanlon will address the megatrends that are reshaping the alarm
and monitoring industry. The venue for this year’s Annual Meeting is the Ritz‐Carlton, Kapalua on the island of
Maui, Hawaii. Set for October 9‐13, 2021, Ms. Scanlon is scheduled to speak on Monday, October 11, 2021 at
10:15AM/HST.

“UL has long been a trusted partner of TMA,” remarked TMA President Don Young. “Working in close
collaboration with one another for many decades, our organizations have worked to develop key guidelines and
standards for the monitoring industry. Likewise, we have jointly addressed critical issues facing providers of
monitoring and life safety equipment and services. Most recently, we worked hand‐in‐hand to address the
needs and challenges of monitoring centers at the onset of the COVID‐19 epidemic. I am very pleased and
honored to have Ms. Scanlon as our 2021 keynote speaker.”

Prior to UL, Scanlon was president and CEO of USG Corporation, where she also served as chief information
officer (CIO). She led the company through a major international expansion, digital transformation, and
sustainable evolution, enhancing its ability to meet customer needs.

Scanlon’s deep commitment to science, technology, engineering and math shape her approach to innovation.
She is a fierce advocate for STEM education and the benefits of diversity and inclusion. In addition to her role at
UL, Scanlon is a member of the board of Norfolk Southern Corporation, chair of the Commercial Club of Chicago
and vice chair of the Chicago Council on Global Affairs. She holds a Master of Business Administration from the

University of Chicago Booth School of Business and a Bachelor of Arts degree from the University of Notre
Dame.
Go to https://tma.us/events/tma‐2021‐annual‐meeting/ to view the full meeting agenda, to register, and to
make rooming reservations. The early‐bird registration deadline is September 10, 2021.
###
About The Monitoring Association
The Monitoring Association (TMA), formerly the Central Station Alarm Association (CSAA), is an internationally‐recognized non‐profit
trade association that represents professional monitoring companies, security systems integrators, and providers of products and
services to the industry. Incorporated in 1950, TMA represents its members before Congress and regulatory agencies on the local, state
and federal levels, and other authorities having jurisdiction (AHJs) over the industry. Learn more online at https://tma.us/about‐tma/.
About UL
UL is the global safety science leader. We deliver testing, inspection and certification (TIC), training and advisory services, risk
management solutions and essential business insights to help our customers, based in more than 100 countries, achieve their safety,
security and sustainability goals. Our deep knowledge of products and intelligence across supply chains make us the partner of choice for
customers with complex challenges. Discover more at UL.com. For information about Standards development and other nonprofit
activities, visit UL.org.
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