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TMA and SDM Magazine Open the 2020 Excellence Awards
For Professional Monitoring Centers and Professionals
Annual awards program recognizes distinct performance and service provided by professional
monitoring center and the professionals in their employment.
January 13, 2020, McLean, Va. – The Monitoring Association [TMA], in partnership with SDM Magazine, invite
professional monitoring centers to enter the Excellence Awards competition for 2020. These awards recognize
monitoring centers and their outstanding personnel who perform in the highest professional manner,
demonstrating exceptional service to their customers and community. The deadline to submit your application
is Friday, March 13, 2020. Download the application at https://tma.us/excellence‐awards/.
Awards are presented in each of the following four categories:





Monitoring Center of the Year
Monitoring Center Manager of the Year
Monitoring Center Operator of the Year
Monitoring Center Support Person of the Year

A panel of judges will review all submissions and select a winner for each award category. The finalists will be
announced in May and the winners will be awarded at ESX 2020 in Nashville this June. The 2020 Monitoring
Center of the Year will be featured in SDM magazine. Individual award winners will receive recognition as part of
the feature article, as well. The winner and runners‐up will additionally be featured on the TMA website and
in TMA Dispatch.
For more information, please contact communications@tma.us.
###
About The Monitoring Association
The Monitoring Association (TMA), formerly the Central Station Alarm Association (CSAA), is an internationally‐recognized
non‐profit trade association that represents professional monitoring companies, security systems integrators, and providers
of products and services to the industry. Incorporated in 1950, TMA represents its members before Congress and
regulatory agencies on the local, state and federal levels, and other authorities having jurisdiction (AHJs) over the industry.
Learn more online at https://tma.us/about‐tma/.

